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Afternoon Session

Recap
Te Ariari O Te Oranga
M� ori Responsiveness
Cultural Fluency
Health Literacy
M� ori Frameworks And Models



WHY?

Clients fall between the cracks of services

Poor engagement with services

High rates of relapse

.



WHY?

Generally classified as high need, many 
receive less care.

CEP project seeks to significantly improve 
outcomes, reduce worker stress and 
impact on resource utilisation overall. 



Ariari o te Oranga – Dynamics 
of Health, was a term coined  
by tutors and students of Te 
Ngaru Learning Systems in 
1996.



It is an expression of 
transition, strength and hope 



If you lose hope, somehow you If you lose hope, somehow you 
lose the vitality that keeps life lose the vitality that keeps life 
moving, you lose that courage to moving, you lose that courage to 
be, that quality that helps you go be, that quality that helps you go 
on in spite of it all. And so today I on in spite of it all. And so today I 
still have a dream.still have a dream.

Martin Luther King, jr.Martin Luther King, jr.



M� ori Responsiveness



“There has always been the presumption in 
the New Zealand health system that health 
and well being is the same for everyone, and 
due to this, no further analysis was needed. 

Upon this presumption, governments 
deduced they could then describe health and 
health services for the whole country. More 
recently this erroneous belief has been 
challenged; this ‘one world-view’ theory 
confronted.”

T� mati Kruger
Whakaue Marae, Maketu 2007



M� ori - higher mental health and 
addiction-related conditions than 
the general population. 

(Te Rau Hinengaro and Health Survey )



Social disadvantage does not 
explain away the disparities.



Policy Drivers

•He Korowai Oranga: M� ori Health 
Strategy

•Te K� kiri

•Pu� waiwhero

•Wh� nau Ora
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Providers acknowledge their own 
culture as different from those of the 
people they serve, to ensure that they 
do not impose their beliefs. 

(Ethno) Cultural safety



Cultural safety centres on the 
experience of the client while 
cultural competence focuses on 
the capacity of the practitioner to 
contribute to well-being by the 
integration of ‘cultural and clinical’
elements within their practice. 



Cultural Fluency

The appropriate application of 
respect, empathy, flexibility, patience, 
interest, curiosity, openness, the 
willingness to suspend judgment, 
tolerance for ambiguity and sense of 
humour. 

(Inoue, 2007) 



Cultural Fluency cont.

It implies a cultural familiarity, and 
shows not only the understanding of 
culture and cultural context but also 
the degree to which a message is 
received and understood.
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Enhanced cultural fluency leads to 
reduce delays in seeking care and 
enhanced communications.

Together these can lead to improved 
satisfaction and greater compliance 
with individual care plans. 

Mauri Ora Associates (2007)
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Cram, Smith and Johnstone (2003) 
saw rapport as vital to the interaction 
between doctors and clients. 



Rapport was described as the ability 
to communicate and included 
whether or not information was 
provided and understood, and 
whether or not the interaction was 
friendly.



M� ori Health Literacy

M� ori have much poorer health 
literacy skills compared to non-
M� ori. 

(K� rero M� rama, 2010)



M� ori Health Literacy

Health literacy is the ability to 
understand and act on health 
care information.
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Cultural Considerations

Access cultural expertise

Involvement of wh � nau and supports

Processes of engagement



Cultural Considerations cont.

Cultural idioms of distress

Models of health and interventions 
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RANGI MATRIX  (Te Ngaru Learning Systems)
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$%��&�%$%��&�%$%��&�%$%��&�% '�$('�$('�$('�$(
Reflective Gesture

Te Ngakau A transitory
desire

Manaaki

)�%��&�%)�%��&�%)�%��&�%)�%��&�% $%($%($%($%($%($%($%($%(
Progressive 
grabbing stance. 
Feeling of being 
overcome. 
Drowning 
sensation

Te Manawa A hunger to satisfy Whanau-
ngatanga

Aroha Kete Aronui
(Esoteric)

��"��&�%��"��&�%��"��&�%��"��&�% �"�(�% �"�(�%�"�(�%�"�(�%
Staggering but a 
semblance of 
control. Imbalance 
in puku

Te Puku An urge that needs 
attending to

Whanau-
ngatanga

Awhi

$(��&�%$(��&�%$(��&�%$(��&�% '*'� '*'�'*'�'*'�
Spasmodic 
attempts to be 
free. Feeling of 
being trapped in 
darkness

Te Roro A panic to be free Whakapapa Tautoko Kete Tuauri
(Tangata)

)�*+"��&�)�*+"��&�)�*+"��&�)�*+"��&�% +(%+" +(%+"+(%+"+(%+"
Frozen immobility.
Catatonia. 
Numbness

Te Mauri Whakaoho Kete Tuatea
(Spiritual)



WHAKAOTINGA: Completion of the 
journey, new beginning. The covenant
of maintaining the relationship beyond
physical sight . Unlocking the Mauri

WHAKAORANGA: Respecting of life. 
Honouring of living.  Subscription to the
need for healthier relationships.

WHAKARATARATA:  Expression of 
openness and trust in developing 
relationships.  The hiatus setting.
Transition to a new place.

WHAKATANGITANGI: Letting the
wellness spring flow.  Inner mamae. 
Memories.  Emotional commitment to 
common relationship.

WHAKAPUAKI:  Focusing on the 
reason for our being there.  
Determining everyone’s relationship to
the issue.

MIHIMIHI:  Honouring the people and
the land.  Establishing personal and
social relationships.  Trust

KARAKIA:  Unlocking Wairua.  
Acknowledging presence of Atua and
Higher power than us.
Acknowledge divine relationship.
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Use of Whare Tapa WhUse of Whare Tapa Wh�� domains domains 
in Assessment and  Outcomesin Assessment and  Outcomes

DimensionsDimensions WairuaWairua HinengaroHinengaro TinanaTinana WhWh�� naunau

Dimension 1Dimension 1 Dignity and Dignity and 
RespectRespect

MotivationMotivation Mobility/ Mobility/ 
PainPain

CommunicationCommunication

Dimension 2Dimension 2 Cultural Cultural 
identityidentity

Cognition / Cognition / 
BehaviourBehaviour

Opportunity Opportunity 
for for 
enhanced enhanced 
healthhealth

Relationships/ Relationships/ 
respect / trustrespect / trust

Dimension 3Dimension 3 Personal Personal 
contentmentcontentment

Management of Management of 
emotions, emotions, 
thinkingthinking

Mind and Mind and 
Body linksBody links

Mutuality / Mutuality / 
acceptanceacceptance

Dimension 4Dimension 4 Spirituality Spirituality 
(non(non--physical physical 
experience)experience)

UnderstandingUnderstanding Physical Physical 
health health 
statusstatus

Social Social 
participationparticipation



ExampleExample

• Q1. Taha Wairua As a result of INTERVENTION do 
you feel:
– More valued as a person
– Stronger in yourself as a Maori
– More content within yourself
– Healthier from a spiritual point of view

• Q2. Taha Hinengaro As a result of INTERVENTION
are you:
– More able to set goals for yourself
– More able to think, feel and act in a positive manner
– More able to manage unwelcome thoughts and feelings
– More able to understand how to deal with your health 

problem





PEPE
Mokopuna
Grandchild

KOTIRO/GIRL
TAMA/BOY
6-12 years

WAHINE/TAMA
13-19 years

Taitama Tane
Taitama Wahine
Youth/Teenagers

Wahine
Tane
Matua
Whaea
Pakeke
Adults

Kuia
Elderly Female

Koroua
Elderly Male

Seat of affection & 
intimacy

Enhances 
Whanaungatanga

NGAKAU

Seat of Life

Maintains 
Whanau-
ngatanga

MAURI

Seat of informed 
thought

Clarifies 
Whanaungatanga

RORO

MANAWA

Seat of motivation

Gives impetus to 
Whanaungatanga

PUKU

Seat of Passion

Energises 
Whanaungatanga



Tuakiri O Te Tangata by Kataraina Mataira

Mauri

Ihi
Tapu

Mana
Wehi

Ngakau
Wai

Hanga

Iho 
Matua

Whatu
Manawa Pumanawa

Taura here ki Ihowa

Tinana, Iwi

Rangi tuhaha

Rarohenga

Whatu kura

Apa kura

Ao, Wairua

Ihowa
Hinengaro

Whanaungatanga

Waihanga
Maoritanga

Tinana

Wairua



Te Wheke Model by Rose Pere

Tinana

Hinengaro

Mauri

Mana

Wairua-tapu

Whanaungatanga

Taonga Tuku Iho Whatumanawa
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M� ori and CEP Responsiveness
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TAKARANGI REAL SKILLS – Working with M � ori Addiction (Draft)
(DAPAANZ)

Karakia
The means by which spiritual pathways 
are cleared

Wairua 
acknowledges differing spiritual practices and 
how these can support healing and recovery

Te Reo
Effective communication

Te Reo M� ori 
Communicating Effectively

Te Reo
Communicating Effectively

Mihimihi
Structured communication

Mihimihi
Structured communication and 
engagement

P� whiri
Transactional engagement

Whakawhanaunga
Multiple System Dynamics

Whakawhanaunga
Understands the various roles, relationships

Whakawhanaunga
Dynamics of Relationships and 
linkages 

Manaaki
Honouring and Respecting

Manaaki 
Recognises its contribution to working with 
and support of wh� nau

Manaaki
Honouring, respect and care

Tautoko
Effective support

Ahu Whenua
Consideration of environment and models 
of care

Hauora M � ori 
Develops an understanding of M� ori models 
or perspectives of hauora and acknowledges 
that M� ori may consider using traditional 
healing processes and practices that support 
health and wellbeing 

Tuakiri Tangata
Recognised as important to the healing 
process



• Guide for Managers and Leaders
• Team Planning Tool
• Human Resources Tool
• Education tool
• Learning modules x 23 – Including for working with 

M� ori

Let’s get real enablers



Cultural Considerations

Access cultural expertise and advise

Involvement of wh � nau

Processes of engagement and 
worldview
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