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Crisis Respite in the Lakes District 
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Issue 1: April 2010 

Greetings  
from Mary Smith,  Gen-

eral Manager  
Planning & Funding,  

Lakes DHB 
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Continuum of Care 

Bainbridge House Charitable Trust works on a 
‘Continuum of Care’ model by also providing a 
Community Home Based Support Service. 

• For clients who access respite care, Bain-
bridge offers seven weeks follow up in the client’s 
home after leaving the service. 

• Up to 12 months community support is avail-
able for clients who have accessed Bainbridge for 
post support after completing a rehabilitation treat-
ment program.   

• Community Support Home Based Services 
can be by referral or self referral 

Alice Whare, Acting Manager,  
Bainbridge House  
Charitable Trust 
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Jeanette Knight,   

Police Consult/Liaison  
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Greetings from Mary Smith,   
General Manager Planning & Funding,  

Lakes DHB (cont). 

Police Consult  

Liaison Nurse 

* Based at Rotorua 
Station  

* Is also a Duly 
Authorised Officer 
(DAO) 

* Provides crisis as-
sessment and treat-
ment services to peo-
ple coming to the at-
tention of police and 
believed to be experi-
encing mental health 
issues 

* Works with existing 
mental health clients 
already in police cus-
tody to identify and 
meet their needs 

* Consultation, liai-
son, advice and edu-
cation provided for 
those involved in the 
Police/Mental Health 
services  



 

�0�H�Q�W�D�O���+�H�D�O�W�K���6�H�U�Y�L�F�H�V���L�Q���W�K�H���/�D�N�H�V���'�L�V�W�U�L�F�W�§�3�O�D�Q�Q�L�Q�J���D�Q�G���)�X�Q�G�L�Q�J���1�H�Z�V�O�H�W�W�H�U�� ���,�V�V�X�H�������$�S�U�L�O������������

Psychiatric Emergency Team (P.E.T.)  
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Healthcare NZ—crisis respite 
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Phone 07 349 7991 
24 hours call free    

0800 166 167 

24 hours a day 

7 days a week 

365 days a year  
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Did you know??? 
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Pre-Treatment (Pre-Support):    

A client requiring help, after detoxing but before they 
enter rehabilitation 

 
Post-Treatment (Post-Support) :  

A client requiring help once they leave rehabilitation 
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Te Utuhina Manaakitanga Trust 
Monday to Friday 
 8.30am to 5.00pm 
Level 1 
1154 Hinemoa Street 
PO Box 1802 
Rotorua 
Phone: (07) 348 3598 
Fax: (07) 348 1783 

Alcohol and Other Dependency Pre and Post Treatment  Services 

 

This newsletter is produced by the Planning and Fun ding Division of Lakes District Health Board. 



If you have planning and funding type queries about mental health services, please contact: 
Marita Ranclaud, Portfolio Manager for Mental Health & Addictions 
Lakes District Health Board 
Private Bag 3023 
Rotorua 
Phone 07 349 7955 extn 7873 or cell 027 429 7179 
marita.ranclaud@lakesdhb.govt.nz  
 

www.lakesdhb.govt.nz 


