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 REFUGEE MENTAL HEALTH AND ADDICTION SERVICES
SERVICE SPECIFICATION
TIER LEVEL THREE
This tier three service specification for Refugee Mental Health and Addiction Services must be used in conjunction with tier two service specification for Asian, Migrant and Refugee mental health services and  the tier one Mental Health and Addiction service specification, and linked to other tier three Asian, Migrant and Refugee Mental Health service specifications.
This service specification defines refugee mental health and addiction services and their objectives, with particular emphasis on the unique effects and psychological consequences of trauma, torture, terror, loss of family and exile on mental health.  Resettlement and family reunification issues are pertinent as are the provision of appropriate treatment methodologies and the provision of appropriate cultural consultation and liaison services.

. 
1. Service Definition
The Service will be include but not be limited to: 
· specialist assessment and diagnosis;
· consultation 
· ongoing monitoring of symptoms and regular review of progress and treatment at specified intervals;

· provision of access to culturally safe services in accordance with needs of Service User;

· attention to matters in relation to early intervention, maintenance of health, relapse prevention, problem prevention and promotion of good mental health;

· provision of consultation and liaison services to primary care providers and other relevant health or social services agencies
· refugee concepts of mental health and health will be taken into consideration

· intervention and support including advocacy; review process; discharge.
The aim of the service will be to:
· Enhance the capacity of specialist clinical services to deliver culturally appropriate  needs assessment and interventions for refugee people in mainstream settings

· Ensure a consultation and liaison function is accessible

· Deliver clinical and cultural support to identified individuals aligned with plan

· Collaborate with other health and social care agencies to improve access to services for refugee people

· Opportunities for refugee communities to contribute to and participate in service planning and development.
2. Service Objectives
To provide a specialised cultural service for refugee people living in the community that increases their access to mental health and addiction assessment and treatment. 

2.1
General
These services will be fully integrated with other mental health and addiction services.  
2.2
Māori Health

Refer to tier one Mental Health and Addiction service specification
3.
Service Users

The Service users will be eligible people of all ages
4.
Access

4.1
Entry and Exit Criteria 

Access via referral from: 
5.
Service Components

5.1
Processes

The processes include but are not limited to the following:

Assessment; treatment, intervention and support; review process; discharge.
5.2
Settings

The Service is provided in community and home based settings. 

5.3
Key Inputs 

The key input for services is the community clinical and cultural support workforce with specific attention to the needs of refugee people.

5.4.
Pacific Health 

Refer to tier one  Mental Health and Addiction service specification 
6.
Service Linkages

Linkages include, but are not limited to the following:

	Service Provider
	Nature of Linkage
	Accountabilities

	Refugee communities

NGO Providers 
	Consultation
Liaison

Communication

Networking  
	The service will develop and maintain active links with refugee communities and relevant NGO’s. In particular these links will be used to enhance service access and collect formal feedback on service provision from these communities and NGO services


7.
Exclusions

Refer to tier one Mental Health and Addictions Specialist Services.
8.
Quality Requirements
The Service must comply with the Provider Quality Standards (PQS) described in the Operational Policy Framework (OPF) or, as applicable, Crown Funding Agreement Variations, contracts or service level agreements.

9.
Purchase Units and Reporting Requirements

Purchase Units are defined in the joint DHB and Ministry’s Nationwide Service Framework Purchase Unit Data Dictionary.  Specific reporting requirements apply at tier three not at tier one or tier two service specifications.
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