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ASIAN, MIGRANT AND REFUGEE MENTAL HEALTH AND ADDICTION CULTURAL SUPPORT SERVICES
SERVICE SPECIFICATION
TIER LEVEL THREE
This tier three service specification for Asian, Migrant  and Refugee Mental Health and Addiction Cultural Support Services must be used in conjunction with tier two service specification for Asian, Migrant and Refugee mental health services and  tier one Mental Health and Addiction service specification, and is linked to other tier three Asian, Migrant and Refugee Mental Health service specifications.
The service specification defines Asian, migrant and refugee mental health and addiction cultural support services and their objectives in the delivery of service. 
This is a non-clinical service.

1. Service Definition
This service will assist the service user and their family in identifying their support needs and using this information, will provide a key co-ordination role between the person, their family, the community, the services and the resources they wish to access and use. The support may include encouraging the person to manage household duties and personal care, accessing community activities, health, education, pre-vocational and welfare services and cultural support as required.

All support will incorporate appropriate elements of personal assessment, including cultural assessment. Supports must be in accordance with the service user’s documented clinical plan (as devised by the relevant responsible specialist clinician and team) and cultural management plan.

The cultural support worker in the context of the relationship with the service user, will communicate clinical and cultural symptoms as identified and provide a regular review of progress of the service user and their family to the Specialist clinical service provider.

2. Service Objectives
The objective of this service is to provide a cultural support service by ethnic- specific community support workers that work with Mental Health and Addiction service users to support them in their recovery.
2.2
Māori Health

Refer to tier one Mental Health and Addiction service specification
3.
Service Users

The Service users will be people of all ages
4.
Access

4.1
Entry and Exit Criteria 

Entry and exit criteria specific to the service are described in tier three service specifications. 

5.
Service Components

5.1
Processes

Cultural input is provided in the following processes: 
Assessment; treatment, intervention and support; review process; discharge.
5.2
Settings

The Service is provided in community and hospital based settings. 

5.3
Key Inputs 

The key input for services is the community support workforce.

Support workers will be required to meet qualifications of NZQA Level 4 Certificate or equivalent and have the relevant experience and cultural competency. Ideally the support worker will be matched with the service users input, in areas of culture, religion, gender and language.
5.4.
Pacific Health 

Refer to tier one  Mental Health and Addiction service specification 
6.
Service Linkages

Refer to Tier 2 Asian, Migrant and Refugee Mental Health and Addiction service specification

7.
Exclusions

Refer to tier one Mental Health and Addictions Specialist Services.
8.
Quality Requirements
The Service must comply with the Provider Quality Standards (PQS) described in the Operational Policy Framework (OPF) or, as applicable, Crown Funding Agreement Variations, contracts or service level agreements.

9.
Purchase Units and Reporting Requirements

Purchase Units are defined in the joint DHB and Ministry’s Nationwide Service Framework Purchase Unit Data Dictionary.  Specific reporting requirements apply at tier three not at tier one or tier two service specifications.
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