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ASIAN, MIGRANT AND REFUGEE SPECIALIST 
COMPREHENSIVEMENTAL HEALTH AND ADDICTION SERVICES
SERVICE SPECIFICATION
TIER LEVEL THREE
This tier three service specification for Asian, Migrant  and Refugee Specialist Mental Health and Addiction Services is linked to tier two service specification for Asian, Migrant and Refugee mental health services and  tier one Mental Health and Addiction service specification, and other tier three Asian, Migrant and Refugee Mental Health service specifications.
The service specification defines Asian, migrant and refugee specialist comprehensive mental health and addiction support services and their objectives. 
The populations served by the Asian, Migrant and Refugee Specialist comprehensive Mental Health and Addiction Service will include people from refugee and migrant backgrounds from a wide range of countries and ethnic groups. Generally, all clinical staff/mental health providers should possess the necessary skills to work effectively with clients who have cultural backgrounds other than their own. It is not uncommon that, there may be times when the Mental Health and Addiction providers face clinical challenges while working with service users who are from a refugee or culturally and linguistically diverse migrant background. This group of service users may present with both mental illness and significant cultural issues that impact on their ability to access or participate in clinical mental health services.

1. Service Definition
The Specialist comprehensive Mental Health and Addiction Service will act as a consultation resource to other health providers in mental health teams, in all mental health settings. The service will also develop collaborative relationships with relevant local health/social service provider and community support groups in order to facilitate appropriate services for service users.

The Service will include:

· Specialist clinical and cultural assessment and diagnosis

· Cultural and support needs assessment in conjunction with the Specialist clinical team

· Delivery of interventions, treatments and support to individuals aligned with an established individualised plan

· Consultation and liaison service to other Mental Health and Addiction providers- (Mental Health and Addiction Provider remains principal case manager)
· Collaboration with other health and social care agencies

Reasons of referral may include but not limited to the following- when MH Providers face challenges while working with Services Users who:

· Have cultural issues related to mental illness/health 

· Experience barriers to accessing mental health services due to cultural understanding.

· Require culturally appropriate clinical and psycho-social input interventions to meet with their high and complex mental health needs.

· Duration and level of involvement from the consultation team depends on the complexity of the cases and the management plan.

DHB Community Mental Health teams will remain responsible for: 

· crisis services

· Interpreters required for clinical consultations
2. Service Objectives
The objective of this service is to provide a specialised comprehensive clinical and cultural support service that meets the mental health and addiction needs of Asian, migrant and refugee people
2.1
Māori Health

Refer to tier one Mental Health and Addiction service specification
3.
Service Users

The Service users will be eligible people of all ages
4.
Access

4.1
Entry and Exit Criteria 

The following entry criteria apply to this service: 

· current  service user of the secondary mental health and addiction service

· service user consents to participation in this service.

· Service user presents with cultural issues related to mental illness/health and /or experiences barriers accessing a CMHC services due to cultural understanding, and /or for whom there are not adequate family or community supports.

· Factors which may indicate a service user may benefit from clinical input from the service for a period of time include but are not limited to 

· The manner in which the client arrived in NZ (voluntary or involuntary)

· History of trauma, in particular war, forced relocation from country of origin, torture.

· Language barrier

· Lack of cultural or family connection with others in Auckland 

· Clinical, psychological and social intervention.

\. 

5.
Service Components

5.1
Processes

The processes include but are not limited to the following:

Assessment; treatment, intervention and support; review process; discharge.
5.2
Settings

The Service is provided in community, home  and hospital based settings. 

5.3
Key Inputs 

The key input for services: .
A multi-disciplinary team of people with skills and experience in mental health intervention, treatment and support, and awareness and training in cultural competence. They will be: 

· health professionals regulated by the Health Practitioners Competence Assurance Act 2003
· people regulated by a health or social service professional body

· people who interact with service users and who are not subjected to regulatory requirements under legislation or by any other means.

Staff will also identify with and have lived experience of at least one cultural group (Asian, migrant, and refugee) Staff will access cultural training, cultural supervision and interpreters
5.4.
Pacific Health 

Refer to tier one  Mental Health and Addiction service specification 
6.
Service Linkages

Refer to Tier 2 Asian, Migrant and Refugee Mental Health and Addiction service specification

7.
Exclusions

Refer to tier one Mental Health and Addictions Specialist Services.
8.
Quality Requirements
The Service must comply with the Provider Quality Standards (PQS) described in the Operational Policy Framework (OPF) or, as applicable, Crown Funding Agreement Variations, contracts or service level agreements.

9.
Purchase Units and Reporting Requirements

Purchase Units are defined in the joint DHB and Ministry’s Nationwide Service Framework Purchase Unit Data Dictionary.  
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