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RECOVERY REHABILITATION DAY PROGRAMME
MENTAL HEALTH OF OLDER PEOPLE
SERVICE SPECIFICATION
TIER LEVEL THREE
This tier three service specification for Recovery Rehabilitation Day Programme (the Service) must be used in conjunction with tier one Mental Health and Addiction Service and tier two Mental Health of Older People service specifications

This service specification defines the recovery rehabilitation day programme and their objectives in the delivery of services.
..   
1.  Service Definition

The Service includes but is not limited to activities that:

· are flexible and varied, determined largely by the service user’s needs and aligned with their individual goals are provided in a community/hospital based setting to ensure  inpatient access
· are recovery focused and meaningful, conducted in community mainstream settings facilitating social inclusion
· promote a smooth transition from hospital to  community care and support an earlier discharge from inpatient care
·   incorporate a quality of life component to maintain an individual’s sense of purpose and  their level of functioning

· contribute to relapse prevention and prevent unnecessary hospitalisation

· engage service users  in activity design and delivery

· provide mutual support, information exchange and socialisation.

The service will:

· have an emphasis on supporting and developing the strength of the service users and their families/Whanau/carers and significant others. 

· respond to the  needs of Maori and Pacific peoples service by the provision of culturally derived activity programmes. Wherever possible, the ethnicity of staff will reflect the ethnicity of the local population/client group.

It is expected that the services contribute to the following outcomes for service users:

· improved participation in community life
· development and maintenance of functional abilities and aging in place

· greater stability of lifestyle

· increased social ‘connectedness’ and sense of belonging

· fulfilment of self-expression in arts and creative/recreational pursuits

.2.Service Objectives
The objective of this service is to provide a community based recovery focused  and quality of life, rehabilitative activity programme to assist older people with problems of mental illness and dementia  to develop skills that enhance and maintain functional independence, reduce social isolation and enable engagement with their local community consistent with aging in place.
2.1
Māori Health

Refer to tier one Mental Health and Addiction service specification and tier two Kaupapa Maori Mental Health and Addiction service specification.  Services for older Maori should use age appropriate Kaumatua and Kuia to assist with the assessment, treatment and discharge planning.  Refer to tier three:

· Kaupapa Maori Packages of Care

· Kaupapa Maori Community Based Clinical and Support Services

· Kaupapa Whanau Ora Worker

· Kaumatua Roles

· Kaupapa Maori Consultation, Liaison and Advisory Services

3.
Service Users

The Service users are older people as detailed in the tier two Mental Health of Older People  service specification 
4.
Access

4.1
Entry and Exit Criteria 

The Service users access the Service by referral from the Mental Health of Older People service or NASC according to DHB local protocols.
5.
Service Components

5.1
Processes

The processes include but are not limited to the following:

Assessment; treatment, intervention and support; review process and discharge.
5.2
Settings

The Service is provided in a  community based settings
5.3
Key Inputs 

The Service is provided by:

a multi-disciplinary team of people with skills and experience in mental health intervention, treatment and support, made up of: 

· health professionals regulated by the Health Practitioners Competence Assurance Act 2003
· people regulated by a health or social service professional body

· people who interact with the Service users and who are not subjected to regulatory requirements under legislation or by any other means.
Staff will have a strong recovery and quality of life focus, who have appropriate qualifications, competencies, skills and experience in working with older people 
5.4 Pacific Health 

Refer to Tier one Mental Health and Addiction service specification and tier two Pacific Mental Health and Addiction service specification.  Services for older Pacific people should use age appropriate Matua to assist with the assessment, treatment and discharge planning.  Refer to tier three:

· Community Mental Health and Addictions Services for Pacific People

· Matua – Senior Cultural Advisory Service

· Pacific Cultural Navigator Service

· Specialised Pacific Family Advisory Service

 6.
Service Linkages

Linkages include, but are not limited to the following:

	Service Provider
	Nature of Linkage
	Accountabilities

	Other providers of Mental Health and addiction services  and general health

General medical, gerontology

Primary care services

Aged Residential care providers
	Referral, liaison, consultation 
	Work with other relevant professionals and agencies in the care of the service user

Support effective transfer of service users from one service to another 


.
7. Quality Requirements
The Service must comply with the Provider Quality Standards (PQS) described in the Operational Policy Framework (OPF) or, as applicable, Crown Funding Agreement Variations, contracts or service level agreements.
9.
Purchase Units and Reporting Requirements

Purchase Units are defined in the joint DHB and Ministry’s Nationwide Service Framework Purchase Unit Data Dictionary.  
 The Service must comply with the requirements of national data collections PRIMHD
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