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DEMENTIA BEHAVIOURAL SUPPORT ADVISORY SERVICE
MENTAL HEALTH OF OLDER PEOPLE
SERVICE SPECIFICATION
TIER LEVEL THREE
This tier three service specification for Dementia Behavioural Support Advisory Service must be used in conjunction with  tier one Mental Health and Addiction service specification and tier two Mental Health of Older People service specification and linked to a range of tier three Older People Mental Health service specifications.
This service specification defines Dementia Behavioural Support Advisory Service and their objectives in the delivery of services.  
.  

This regional service may be delivered as an extension of the Specialist Community Mental Health of Older People team and links closely with Health of Older People teams. This service works with other Dementia Service Providers in their region such as Alzheimers NZ.
1. Service Definition
This service is a consultation, liaison, advice, information and education service provided by skilled clinicians to the community including service users, carers, and other service providers. 
2. Service Objectives
The objectives of the service will be to provide: 

· Information and resources about dementia and access to services

· assist with referrals to appropriate services

· support and advocacy for carers and people with dementia

· support for family and whanau participation in decision making particularly regarding legal matters and end of life planning
· support the development of culturally appropriate options for dementia care

· promote community awareness

· facilitate access in carer and professional education

· work with providers to strengthen information sharing and communication between service providers
· identify regional needs and service gaps in dementia care and collaboratively work with services to address them
2.1
General
The service will link with other regional Dementia Behavioural Support Advisory Services and share a national website.
This website will display dementia services information and service directories, accredited dementia training programmes, and a current  training calendar.

A governance group based within each region will support the service.

2.2
Māori Health

This service will be aware of Kaupapa Maori services in the region

Refer to tier one Mental Health and Addiction service specification and tier two Kaupapa Maori Mental Health and Addiction service specification.  Services for older Maori should use age appropriate Kaumatua and Kuia to assist with the assessment, treatment and discharge planning.  Refer to Kaupapa Maori tier three for:

· Kaupapa Maori Packages of Care

· Kaupapa Maori Community Based Clinical and Support Services

· Kaupapa Whanau Ora Worker

· Kaumatua Roles

· Kaupapa Maori Consultation, Liaison and Advisory Services
3.
Service Users

The Service users will be people usually from the age of 65 years with some flexibility according to assessed needs, and their families, carers.
Service Providers, potential service referrers and members of the public will also be able to access this service.
4.
Access

4.1
Entry and Exit Criteria 

Eligible people may enter and exit the service

The service will be accessible Monday to Friday, office hours via telephone and email. An information message will be in place after hours.
The website can be accessed at anytime.

5.
Service Components

5.1
Processes

The processes include but are not limited to the following:

Engagement, consultation, liaison, advice, education
5.2
Settings

This regional service is provided from a community or hospital base. 
5.3
Key Inputs 

The key input for services is the workforce.

The staff employed for this service require a professional qualification in health, and expertise in dementia care. They will be linked to and work closely with the multi-disciplinary teams of Mental Health of Older People services.
5.4.
Pacific Health 

This service will be aware of services for Pacific people in the region

Refer to Tier one Mental Health and Addiction service specification and tier two Pacific Mental Health and Addiction service specification.  Services for older Pacific people should use age appropriate Matua to assist with the assessment, treatment and discharge planning.  Refer to Pacific tier three service specifications:

· Community Mental Health and Addictions Services for Pacific People

· Matua – Senior Cultural Advisory Service

· Pacific Cultural Navigator Service

· Specialised Pacific Family Advisory Service

6.
Service Linkages

Linkages include, but are not limited to the following:

	Service Provider
	Nature of Linkage
	Accountabilities

	Other providers of Mental Health and addiction services  and general health
General medical, gerontology

Primary care services

Aged Residential care providers

Home based support providers
	Referral, liaison, consultation 
	Work with other relevant professionals and agencies in the care of the service user
Support effective transfer of service users from one service to another 


7.
Exclusions

Refer to tier one Mental Health and Addiction Specialist Services.
8.
Quality Requirements
The Service must comply with the Provider Quality Standards (PQS) described in the Operational Policy Framework (OPF) or, as applicable, Crown Funding Agreement Variations, contracts or service level agreements.

9.
Purchase Units and Reporting Requirements

Purchase Units are defined in the joint DHB and Ministry’s Nationwide Service Framework Purchase Unit Data Dictionary.  Specific reporting requirements apply at tier three not at tier one or tier two service specifications.
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