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HOME BASED PEER SUPPORT SERVICE
MENTAL HEALTH OF OLDER PEOPLE
SERVICE SPECIFICATION
TIER LEVEL THREE
This tier three service specification for Home based Peer Support Service must be used in conjunction with tier one Mental Health and Addiction service specification and tier two  Mental Health of Older People, and linked to a range of tier three Mental Health of Older People service specifications.
This service specification defines Home based Peer Support Service and their objectives in the delivery of services.  
1. Service Definition
This service is a peer support service for people who experience mental health problems and are living independently. The Service involves older people with a lived experience of mental illness or addiction (peers) giving and receiving help based on key principles of respect, shared responsibility and mutual agreement regarding what is helpful for the Service user.  The support is individualised to each person with the goals of engagement, modelling recovery and strengthening service user involvement in the wider community.
The Service provides a relationship that:

· is strong, supportive and equitable with a focus on the service user’s mental, physical, spiritual and cultural needs needs

· supports the Service user in understanding, developing and implementing their own recovery pathway
· promotes the Service user becoming an active member of their own community connecting/reconnecting with people and activities 

· provides information and assistance in accessing other mental health services education, employment, housing and any other government and non-government agencies.
2. Service Objectives
The objectives of the service will be to provide: 

· To provide recovery-oriented peer support, tailored to individual service user needs. 

· To enhance social supports and community involvement.  
2.1
Māori Health

Refer to tier one Mental Health and Addiction service specification and tier two Kaupapa Maori Mental Health and Addiction service specification.  Services for older Maori should use age appropriate Kaumatua and Kuia to assist with the assessment, treatment and discharge planning.  Refer to tier three:

· Kaupapa Maori Packages of Care

· Kaupapa Maori Community Based Clinical and Support Services

· Kaupapa Whanau Ora Worker

· Kaumatua Roles

· Kaupapa Maori Consultation, Liaison and Advisory Services

3.
Service Users

The Service users will be people usually from the age of 65 years with some flexibility according to assessed needs
 Refer to Tier One Mental Health and Addiction service specification
4.
Access

4.1
Entry and Exit Criteria 

Referral from Community or Inpatient Mental Health of Older people services
5.
Service Components

5.1
Processes

The processes include but are not limited to the following:

Engagement, peer support, education, 
5.2
Settings

This service is provided in a home based setting. 
5.3
Key Inputs 

The Service is provided by: Peer support workers who are older people (similar age to service user) and who have received or are receiving   training relevant to their specific roles, which will include specific peer support qualifications and or training.
Peer support workers should also have access to a range of supervision options, including peer supervision.
5.4.
Pacific Health 

Refer to Tier one Mental Health and Addiction service specification and tier two Pacific Mental Health and Addiction service specification.  Services for older Pacific people should use age appropriate Matua to assist with the assessment, treatment and discharge planning.  Refer to tier three:

· Community Mental Health and Addictions Services for Pacific People

· Matua – Senior Cultural Advisory Service

· Pacific Cultural Navigator Service

· Specialised Pacific Family Advisory Service

6.
Service Linkages

Linkages include, but are not limited to the following:

	Service Provider
	Nature of Linkage
	Accountabilities

	Other providers of Mental Health and addiction services  and general health
General medical, gerontology

Primary care services

Aged Residential care providers
	Referral, liaison, consultation 
	Work with other relevant professionals and agencies in the care of the service user
Support effective transfer of service users from one service to another 


7.
Exclusions

Refer to tier one Mental Health and Addiction Specialist Services.
8.
Quality Requirements
The Service must comply with the Provider Quality Standards (PQS) described in the Operational Policy Framework (OPF) or, as applicable, Crown Funding Agreement Variations, contracts or service level agreements.
9.
Purchase Units and Reporting Requirements

Purchase Units are defined in the joint DHB and Ministry’s Nationwide Service Framework Purchase Unit Data Dictionary.  Specific reporting requirements apply at tier three not at tier one or tier two service specifications.
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