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Note: Contact the Service Specification Programme Manager, Sector Accountability and Funding, Ministry of Health to discuss the process and guidance available in developing new or updating and revising existing service specifications.  Web site address of the Nationwide Service Framework Library: http://www.nsfl.health.govt.nz/.

 INPATIENT 
OLDER PEOPLE MENTAL HEALTH 
SERVICE SPECIFICATION
TIER LEVEL THREE
This tier three service specification for Older People Mental Health is the overarching document for Older People mental health services linked to tier one Mental Health and Addiction service specification and a range of tier three Older People Mental Health service specifications.
The service specification defines inpatient services for Older People mental health services and their objectives in the delivery of services.  This service specification will be used in conjunction with the tier one Mental Health and Addiction Specialist Services Specification as well as the tier two Older People Mental Health service specification.  Tier two descriptors of other services such as Family and whanau and Consumer Services can be accessed within the Nationwide Service Framework.

2. Service Definition
Acute inpatient care for people in the acute stages of mental illness and who are experiencing behavioural and psychological symptoms of dementia who need a period of close observation and/or intensive investigation or intervention, where this is unable to be provided at home or another community setting
3. Service Objectives
The inpatient beds will be:
· provided in a specific mental health unit within a general hospital setting
· co-located or integrated with other services for older people

· providing assessment and active intervention to address symptoms and prevent disability and dependence and to enhance quality of life
· providing palliative care for those clients with end stage dementia who cannot be safely cared for in a community setting

2.1
General

2.2
Māori Health

Refer to tier one Mental Health and Addiction service specification .

3.
Service Users

The Service users will be eligible people usually from the age of 65 years. 
4.
Access

4.1
Entry and Exit Criteria 

Access is via a referral from Emergency department, Primary Care provider, Secondary care providers, Community mental healthservice for older people  team via Consultation with the Consultant Psychiatrist.
5.
Service Components

5.1
Processes

The processes include but are not limited to the following:

Assessment; treatment, intervention and support; review process; palliative care;discharge.
5.2
Settings

The Service is provided in  hospital based settings. 

5.3
Key Inputs 

The key input for services is the workforce.
5.4.
Pacific Health 

Refer to Tier one Mental Health and Addiction service specification 
6.
Service Linkages

Linkages include, but are not limited to the following:

	Service Provider
	Nature of Linkage
	Accountabilities

	Other providers of Mental Health services  and general health
 General medical, gerontology

Primary care services

Aged Residential care providers
	Referral, liaison, consultation 
	Work with other relevant professionals and agencies in the care of the service user
Support effective transfer of service users from one service to another 

	
	
	

	
	
	


7.
Exclusions

Refer to tier one Mental Health and Addiction Specialist Services.
8.
Quality Requirements
The Service must comply with the Provider Quality Standards (PQS) described in the Operational Policy Framework (OPF) or, as applicable, Crown Funding Agreement Variations, contracts or service level agreements.

9.
Purchase Units and Reporting Requirements

Purchase Units are defined in the joint DHB and Ministry’s Nationwide Service Framework Purchase Unit Data Dictionary.  Specific reporting requirements apply at tier three not at tier one or tier two service specifications.
10.
Tier Three Service Specifications

· The following service specifications for Older People mental health services : 
	Title
	PU Code

	Acute Inpatient beds
	

	Community Team
	

	Older Adult Planned/Crisis Respite
	

	Day Programme
	

	Advocacy/Peer Support –Consumers/Family/Whanau
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