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FAMILY AND WHANAU
TIER LEVEL TWO

SERVICE SPECIFICATION
This tier two service specification, for Family and Whānau (the Service) must be used in conjunction with the overarching tier one Mental Health and Addiction Specialist Services service specification as well as the appropriate tier three Family and Whānau Mental Health and Addiction service specifications listed below.  It is linked to other tier three Family and Whānau Mental Health and Addiction service specifications listed below:
· Family and Whānau Advisory service
· Family and Whānau Support, Education, Information and Advocacy Service.
The Service purpose is to define the services and their objectives in the delivery of a range of secondary and tertiary services for families and whānau, in the mental health and addictions sector.
1.
Service Definition

People who are ill are not ill in isolation (Mental Health Commission, 1998).  Many families wish to be involved in assisting the recovery of their family member and are often the foundation for the enhancement of the person’s inner strengths, support, security, and identity (Mental Health Commission, 2007).  This requires mental health and addiction services to be proactive to facilitate and empower family whānau in their role of supporting their family member.  

Complimentary to Mental Health and Addiction services operating in a family and whānau inclusive way, family and whānau should have access to services that support and enhance their wellbeing.  These services may include; information, education, advocacy, training and support.  Services for family and whānau will recognise and build on the capacity of the family and whānau, and understand and affirm their experience of supporting someone with a mental illness or addiction.  Where possible, evidence based best practice should be utilised.  Providing both accessible information and responsive services will enable family and whānau to access the help they need to support their family member’s recovery.  

Organisations should value staff with personal skills and knowledge of a lived experience supporting a loved one with a mental illness or addiction. 

2. Service Objectives

2.1 Foster partnership between Mental Health and Addiction Services, the Service user and their family, whānau
Families and whānau can play a crucial role in recovery.  The recovery process should be viewed as a partnership between the Service, Service user and family, whānau.  This relationship should be based on mutual respect for the value and experience that each person brings.  Active involvement and communication should occur at all stages.  

2.2 Engaging family, whānau within the service users recovery process
Services should create a welcoming environment that helps people feel at ease and promotes family and whānau role in recovery.  Educating family and whānau on the recovery process and proving them with skills and support will in turn allow families to support and promote their family member’s recovery.  
Services should create an environment where family and whānau can take up significant roles in promoting recovery.  Family and whānau services should work with family and whānau in such a way that they feel heard, informed and supported.

2.3
Assists families to access resources 
Family and whānau will be made aware of community resources and services that are available to assist them.  Family and whānau should have access to information, education, training and support to enhance their understanding and the ability to care and advocate for their family member.

2.4
Offer support and interventions to the family, whānau in the own right

Services for family, whānau recognise that family members may themselves require support and interventions that are independent from their family member with a mental illness or addiction.  Services will work to empower families and build their capacity and strength.

2.5
Responsive to needs of the family and whānau

Services for family, whānau will recognise the role that culture, economics, and the wider communities plays in health and well being.  Families come from a range of cultures, and ‘one size does not fit all’ – families and whānau definitions need to be flexible enough to meet the needs of the range of cultures in this country.  

2.6
Cultural diversity

Family whānau services are committed to family inclusion with families from other cultures.  The services will be aware of the specific needs of families from culturally and linguistically diverse backgrounds who are caring for a relative living with a mental illness and/or addiction and will work to ensure service delivery is culturally appropriate, safe and supports positive outcomes.

2.7
Māori Health
Refer to the tier one Mental Health and Addiction Specialist Services service specification.
3.
Service Users

Refer to the tier one Mental Health and Addiction Specialist Services service specification.
4.
Access

4.1
Entry and Exit Criteria 

Entry and exit criteria specific to the service are described in tier three service specifications. 

5.
Service Components

5.1
Processes

The processes include but are not limited to the following: 
· engagement
· assessment
· consultation
· liaison
· advocacy
· support
· review process 
· discharge
5.2
Settings

The Service may be provided in community, home and hospital based settings. 

5.3
Key Inputs 
The key input is workforce

5.4. Pacific Health 
Refer to Tier one Mental Health and Addictions Specialist Services.
6.
Service Linkages

Linkages include, but are not limited to the following:

	Service Provider
	Nature of Linkage
	Accountabilities

	Specialist Clinical teams 
	Collaboration
Referral

liaison
	Work collaboratively with specialist clinical teams including referral and liaison when necessary

	Other health and social agencies
	Collaboration
Liaison 
	Establish relationships and referral pathways and liaison processes to promote timely access to health and social services 


7.
Exclusions

Refer to tier one Mental Health and Addictions Specialist Services.
8.
Quality Requirements
Refer to the tier one Mental Health and Addiction Specialist Services service specification.
9.
Purchase Units and Reporting Requirements

Purchase Units are defined in the joint DHB and Ministry’s Nationwide Service Framework Purchase Unit Data Dictionary.  Specific reporting requirements apply at tier three service specifications.
10.
Tier Three Service Specifications

The following service specifications for Family and Whānau services: 
	Title
	PU Code

	Family and whānau advisory service 
	MHW67C
MHW67D

	Family and whānau support, education, information and advocacy service
	MHW68C
MHW68D

MHIW68C

MHIW68D


� The definition of family may be guided by the Service user.  This can include relatives, whanau, partners, friends or others.  The term “whanau” is used throughout the document to mean both nuclear and extended family, either biological or chosen.
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