

	[image: image1.wmf] 


	[image: image2.wmf] 


On behalf of all DHBs

	
	

	MANAGED WITHDRAWAL - INPATIENT SERVICE
TIER LEVEL THREE
SERVICE SPECIFICATION


	STatus:

Approved for recommended use for nationwide non-mandatory description of services to be provided.

	RECOMMENDED (


	
	

	Review History
	Date

	Approved by Nationwide Service Framework Coordinating Group (NCG)
	January 2010

	Published on NSFL
	January 2010

	Working party review: 
	November 2009

	Consideration for next Service Specification Review
	Within three years


Note: Contact the Service Specification Programme Manager, National Health Board Business Unit , Ministry of Health to discuss the process and guidance available in developing new or updating and revising existing service specifications.  Web site address of the Nationwide Service Framework Library: http://www.nsfl.health.govt.nz/.

MANAGED WITHDRAWAL - INPATIENT SERVICE
TIER LEVEL THREE

SERVICE SPECIFICATION
MHD77
The tier three service specification for Managed Withdrawal - Inpatient Service (the Service) must be used in conjunction with the overarching tier one Mental Health and Addiction Specialist Services service specification and is linked to tier two Addiction service specification.  Consider the relevant links to the tier one Specialist Medical and Surgical Services service specification and the Medical Detoxification service.
1.
Service Definition
Medically managed withdrawal delivered in a dedicated unit or mental health unit or medical unit with mental health services support for those people with, or at high risk of developing, medical complications during the withdrawal process.  Where mental health complications occur, the Service provider shall ensure that Service users receive appropriate integrated care and support for their mental illness.  In these circumstances the location of care will be determined by the primary needs of the Service user.  
Upon discharge, attention will be paid to ensure the Service user is linked into services to help support and maintain their recovery.
A discharge summary will be provided to the referrer in a timely manner to mitigate against known and or potential risks

2.
Service Objectives
To provide a controlled and safe withdrawal from alcohol and other drugs, in an environment that includes high levels of nursing and medical support to manage clinical risks.
2.2 Māori Health

Refer to tier one Mental Health and Addictions Specialist Services service specification.
3.
Service Users

Refer to tier one Mental Health and Addictions Specialist Services service specification.
4.
Access

4.1
Entry Criteria 

Referral from other alcohol and other drug services, emergency services, and general practitioners is in consultation with alcohol and other drug community assessment and treatment services.
5.
Service Components

5.1
Processes

The processes include but are not limited to the following: engagement; assessment, information provision, treatment, medication management; consultation, liaison, advocacy, support, review process and discharge.
5.2
Settings

The Service is provided in either a:

· specialised community facility or unit
· a mental health unit or
· a medical unit supported by a mental health service.
5.3
Key Inputs 
Medical staff will provide oversight of this service.  The Service will be delivered by people with skills and experience in alcohol and other drug detoxification, and who belong in one of the following categories: 
· health professionals regulated by the Health Practitioners Competence Assurance Act 2003

· people regulated by the Drug and Alcohol Practitioners Association Aotearoa New Zealand (DAPAANZ) or another health or social service professional body.
5.4.
Pacific Health 

Refer to tier one Mental Health and Addictions Specialist Services service specification.
6.
Service Linkages

Linkages are as described in Mental Health and Addiction Specialist Services tier one and Addiction tier two service specifications. 
7.
Exclusions

Refer to tier one Mental Health and Addictions Specialist Services service specification.
8.
Quality Requirements
Refer to the tier one Mental Health and Addictions Specialist Services service specification.
9.
Purchase Units and Reporting Requirements

Purchase Units are defined in the joint DHB and Ministry’s Nationwide Service Framework Purchase Unit Data Dictionary.  The following Purchase Unit applies to this Service.
	PU Code
	PU Description
	PU Definition
	PU Measure
	PU Measure Definition
	National collections /payment systems 

	MHD77


	Managed withdrawal – inpatient service 
	Hospital or community-based medically managed withdrawal delivered in either a specialised community facility, or a mental health unit, or a medical unit supported by a mental health service dedicated to those people with, or at high risk of developing, medical complications during the withdrawal process.
	Available Bed Day


	Total number of inpatient beds that are available to be occupied during the period multiplied by the number of days they are available during that period. To be counted as available the bed must be resourced, and either empty or occupied by a user of this service.


	PRIMHD


The Service must comply with the requirements of national data collections: PRIMHD. 
Prior to PRIMHD Reporting to Information Directorate, Ministry of Health:

	Frequency
	Data

	Monthly
	Occupied bed days

	Monthly
	Number of people supported by services at end of period  (by NZ Maori, Pacific Island, Other)

	Monthly
	Number of “admissions”

	Quarterly
	Available beds

	Quarterly
	Available bed days

	Quarterly
	Average length of stay

	Planned Discharges
	Planned Discharges

	Quarterly
	Unplanned discharges – self initiated

	Quarterly
	Unplanned discharges – service initiated

	Quarterly
	Senior medical FTEs

	Quarterly
	Junior medical FTEs

	Quarterly
	Nursing and allied FTEs

	Quarterly
	Cultural FTE

	Quarterly
	Peer support FTE

	Quarterly
	Staff turnover ratio

	Six monthly
	Number of NGO Board member changes (NGOs only)

	Six monthly
	Number of NGO Governance meetings held (NGOs only)

	Annually
	Number of FTEs in each of these groups:

· Medical

· Nursing 

· Psychology

· Occupational Therapy 

· Social Work

· Maori Mental Health

· Other


After PRIMHD Reporting to Information Directorate, Ministry of Health:

	Frequency
	Data

	Monthly
	Occupied bed days

	Quarterly
	Available beds

	Quarterly
	Available bed days

	Quarterly
	Unplanned discharges – self initiated

	Quarterly
	Unplanned discharges – service initiated

	Quarterly
	Senior medical FTEs

	Quarterly
	Junior medical FTEs

	Quarterly
	Nursing and allied FTEs

	Quarterly
	Cultural FTE

	Quarterly
	Peer support FTE

	Quarterly
	Staff turnover ratio

	Six monthly
	Number of NGO Board member changes (NGOs only)

	Six monthly
	Number of NGO Governance meetings held (NGOs only)

	Annually
	Number of FTEs in each of these groups:

· Medical

· Nursing

· Psychology

· Occupational Therapy

· Social Work

· Maori Mental Health

· Other
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