Checklist for NGOs following Vendor Conference                                     
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Programme for the Integration of Mental Health Data




( Decide if going to use PRIMHD Online or Vendor
	PRIMHD Online
	VENDOR

	( Let your regional coordinator know your decision

( Work with your regional coordinator to complete your mapping document

( Apply for access to the Health Network

( Request Digital Certificate
( Choose and Contract a Virtual Private Network (VPN) Vendor to provide a secure connection to the Health Network
( Install Digital Certificate on your machine (VPN connection and Health Network required before you can do this)
( Enter PRIMHD Online (if not sure what your username and password is, contact primhduserinterface@moh.govt.nz
( Start entering data – referrals and activities!


	( Let your regional coordinator know your decision

( Work with your regional coordinator to complete your mapping document

( Confirm with vendor connection requirements – in some cases the NGO will need direct access to the Health Network and VPN connection, in other cases the vendor will hold these

        Depending on outcome of above:

( Apply for access to the Health Network

( Request Digital Certificate

( Choose and engage a Virtual Private Network (VPN) Vendor to provide a secure connection to the Health Network

( Once you have all of the above set up, email compliance@moh.govt.nz to set up an FTP connection for electronic file transfer

       Testing files - Provisional compliance
( Review information available on the PRIMHD website (http://www.moh.govt.nz/moh.nsf/indexmh/primhd-ngos-key), primarily File Specification and Compliance Test Scripts – work with your vendor on this
( Submit both the Compliance Test Script and XML file with dummy data for provisional compliance

       Testing files - Full compliance

( Once you have been given provisional compliance, you can start submitting actual data for testing.  The data must be 98% clean and it may take you a few file submissions to get to this point 


Frequently Asked Questions

1. How long does it take?

How long it takes depends on whether you choose the PRIMHD Online option or the Vendor option.

PRIMHD Online can take anywhere between 4-12 weeks. Whether it takes shorter or longer depends on various factors, such as complexity of your network for installation of the VPN, whether you submitted all the appropriate connection forms (VPN, Health Network, and Digital Certificate) at the same time or one by one.  Each process takes time, so it is recommended that you submit all the information at the same time, rather than waiting for one thing to be ready before doing the next.
When using a vendor, the process can take anywhere between 2-12 months.  Again several factors will determine the timeframe e.g. how fast your vendor can analyse the PRIMHD Technical requirements and start implementation, how complex your current systems are will determine how easy or difficult it is to integrate PRIMHD, how clean your NHI, Date of Birth etc data is etc

2. What’s the cost of reporting to PRIMHD?

If you are planning to use PRIMHD Online, the main cost is around the VPN connection which allows you to connect to the Health Network in a secure manner. Depending on which VPN provider you choose, the cost varies.  Please see the enclosed Cost Information Sheet for approved vendors and specific cost information. You can also find this information on the PRIMHD website: http://www.moh.govt.nz/moh.nsf/indexmh/primhd-ngos-key#secure
If you are using a Vendor Patient Management System (PMS) or using a developer to change your current PMS to report to PRIMHD, in most cases you will need to get a secure connection line, just like PRIMHD Online.  There are exceptions, so check with your vendor about how their system operates.  There will also be a cost associated with purchasing this PMS system – some vendors may have an up front fee, others may have a monthly or annual licensing fee.  Make sure to talk to them about their business model before you sign up.  The PRIMHD website has some information about what questions you should ask vendors: http://www.moh.govt.nz/moh.nsf/indexmh/primhd-ngos-software
3. Who do I contact?

· Mapping documents – your PRIMHD Regional Coordinator (for Central this is Vivienne Martin  – Vivienne.martin@lakesdhb.govt.nz 
ph. 027 550 5157 or Belinda Walker Belinda.walker@lakesdhb.govt.nz 027 555 3277
· Compliance activities if using a vendor PMS – compliance@moh.govt.nz
· PRIMHD Online trouble shooting (log-ins, passwords)  – primhduserinterface@moh.govt.nz
· VPN connection – see contacts on the attached costing paper “Gaining Secure Access to PRIMHD”.

