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What is LifeData?

� Client Management and Reporting System

� Supporting
� Mental Health
� Primary Care
� Disabilities
� Social Services



Database Server

Terminal/Citrix  Server
Or
Thick Client

Network



Characteristics

� Drop down lists may be tailored
� Drop down lists by contract
� Field Names may be tailored
� Contract dependant fields
� Business rules available in many areas, including;

� Contract progression
� Client events
� Client status
� Follow up notification
� Data completion rules

� Periods user definable and controllable
� Access definable by user



Contracts Supported
� Mental Health Residential
� Mental Health Community
� Alcohol and Drug. Residential and Community
� Supported Employment
� Personal Development
� Well Child
� Facilitation
� Smoking Cessation
� Gambling
� Breast Screening
� Outreach Immunisation

--- And More ----



Modules

� Client Management

� Group Management

� Human Resources

� Incident and Accident



ReferralExternal Parties

Registration

- Administrator

Case Manager 
Allocation

- Team Leader
Relationship 

Building

Assessment

Goal Plan

Delivery and 
Follow Up

Client Needs Satisfied

Feedback

*

*

The Client Management Process



The Application

Client Types
� Registered Clients
� Associates
� Employers
� Staff
Access to General Practice Management Systems 
for Auto Population of new client fields



Client Maintenance Screen



Contracts and Activities



Referral



Referral Discharge



Other Client related features

� Other Data including;
� Citizenship, Passport Details, Languages, Legal 

Status etc

� Community Groups
� Documents

� Scan Documents, Word Documents, PDFs etc
� Stored either as Hyperlinks or within the database

� Key Family Members
� Client Skills
� Populated form letters (Correspondence)



Other Client related features

� Medical Information
� Key Practitioners, Doctor, Psychiatrist, Traditional 

Healers etc
� CSC and HUC Card Details
� Mental Health Classifications (DSM IV)
� Condition States
� Addictions
� Immunisation
� Family Medical History



My Clients



Client Contacts



My Client / Whare and Beds

� Display Client Master Information

� Add Contacts

� View Client Notes

� Add Non Client Contacts

� Maintain Client Alerts



Other Application Functionality

� Group Module

� Establishing a Group or Programme including;
� Description
� Establishment and Planning Dates
� Regular Attendees
� Measurements
� Planned Activities
� Overall Evaluation

� Recording Meetings or Sessions against Groups including;
� Date, Purpose, Location, Co-ordinator, Staff Attending, PRIMHD 

Activity Code, PRIMHD Setting, Speakers
� Attendees, including Non Attendance Reason
� Measurements
� Activities
� Evaluation



Other Application Functionality

� Remote Case Manager Allocation

� Incident and Accident Module

� Human Resources Module

� System Configuration Module



PRIMHD Interface

� PRIMHD Error Report

Identifies ALL errors as per the MOH PRIMHD data 
validation specifications

� PRIMHD Data Interface
� Validates all data against the .XSD schema
� Builds XML Files
� Zips all built files
� Transfers the Zipped file to the Ministry FTO Server
� On request returns acknowledgment files 



Reporting

� Analysis Reports

� Referrals
� Contacts
� Contact Results/Outcomes
� Groups
� Surveys
� Employment



Analysis Reports

� Entire Dataset Extraction
� Microsoft Pivot Table Analysis
� User definable Analysis and Reporting



Referrals



Referral Graph



Further Reporting

� Standard Ministry of Health Templates

� Counties Manukau Mental Health Spreadsheets

� Hutt Valley DHB Mental Health Spreadsheet

� Capital & Coast DHB Spreadsheets

� MSD Supported Employment and Personal Development 
templates

� NGO Specific Reporting Templates


