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ET — Practice Management

Manages Clients (Service users), Staff, Reporting

Client — Server (runs on your network, no www
access required)

Can handle hundreds of concurrent users.
Scalable.
Proven technology

— Live with 600+ Service users at 2 Auckland sites

— Same C-S technology asnveylT- with 25 law firm installations
In NZ.
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ET Main screen

ET Pracitice Management
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ET — Core Services

Service users — New, Edit, Discharge, Reactivate,
Notes, Reports, Assessments, Plans, History

Staff — New, Edit, History, Reactivate, Audits,
Reports

Reporting — to PRIMHD & to other specifications;
formal (to paper, screen & PDF) and informal (sql
scripts to many formats)

Client-Server — uses your network

Remote connections — uses Microsoft terminal
services

Timesheets — Staff + Service user contact
recording
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ET Costs

Adaptation — If your delivery of services Is
as per the current ET methods then minimal

costs here. Always, we need to develop a
plan together.

Rent only. $1 per SU per week on a TBD
reducing scale. No limits on ET users or
connect hours.

Installation — minimal.
Upgrades — included in the rent.
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ET Model

Staff meet with Service users. Staff record
time and activity in timesheets. Basis for
PRIMHD reporting.

Other service models accommodated. Eg.
Group meetings. Bed nights.

Any reporting specification can be used.
Staff use Plans, Assessments, Notes
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Pop-up reminders are optional
for timesheets, Notes and other

i Russel;
—  You have 31 missing timesheets over the past 31 days
excluding today. Please insert these records in your timesheets
after you have been instructed how to enter timesheets.

Enter HHMM of 0000 in Start and End times for days off.
For a detailed listing of the missing records simply open

Reports - Staff timesheets - Date range by Day or W/E
and press [Print].

OK
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Service user selection:
client centred

1| TRAINING COPY of DB | OUR_NGO: ET: Russell on BCDIZ: build 1.1.6.1168. (C)2004-2010 by Belding Com

Service users Service user Notes Families Maintenance Map to Client Reports Research Staff Timesheets Windows Help

nle

puting Devices Ltd - [Service User management]

Service user is Pyicl. Ahxcel; Support worker: Snz Pwrgv

Service User Selection i
Select and enter new Service Users hare. Then move to Demographics - Service User Details or MOH Details to enter and edit data. The information below is to aid

i Selg_!:_t__i__on.
SRR eee Uan Service User Finderi =l Send email to: J ;Ser\a’ice User: Ahwcal Pyici@.
Service Usere |ID= Surname = First narme 7 |M,-"F: |DOEI: jAdive:_'Ethnicity; iCIinicia.n: Service User) »
Uplashz, Aasnk 255 Uplashz Aasnkyen F 14014197z v |2 PacificIslar Taghghi Hesicw Uplashz, Aas
Pgael, &b 705 |Pgael | Al F 1/m1eer v 1 NZ Europe: Kdb Ruauuz |Pgasl. Ak
Qifzwd, Actbene| 230 |Qifeux |Acthcnge F 11/01/198E] 21 Other Asie| |Qifzux, Acfbor
Frkaz, Acscout 658 Fukaz 'Acscougr F 1 014 93E v 1Nz Europei'Arcen Jnozl |Pukaz. Acsco
Frphay, Aczzor 275 F’nplw \Aczzor F '-1-,"0“1 Il 55¢| |6 Other | -Pnplw, ACIZC|
Baoaddkl Aecd| 198  |Bacaddk |Aed b 1/0141852 ENZ Maot  xoi Cactex |Baoaddk, Aa
Jxooo, Aglaf 411 |dxoce |Aglat M 11401/197¢8| 11 NZ Eurape:| | bxace, Aglaf
p|Pyict. Ahxcel 791 Pryicf 1/01/183€ v 1 M2 EuereaISnz Prope -F’yid, Abweal
Fzoph Aiphah | 135  |Fzoph Aipbah M 1140171950 1 MZ Europei| |Fzoph, Aiphal
Demographics Uopgyd. Ajcshi a1 Uapgyd 'Ajcsbr 2 1/01/1961 '3 1ME Europe:'\flfpzbg Ginamgi -Uopgyd, Ajcs
Formulation “Czgmr. Akh 167 |rzgmne |Akb M 10171972 11 NZ Eurapei| [zgmn, Akk
Assessments Higtzhn, Aks 133 |Higtzbn \Aks I 1140171986 11 NZ Eurape: |Higtzlon, Aks
Treatments/Interventions —
Medications < [ ’

| ®Up | $Dn| ] M 4 = e[ Activeclients only % |

The database being used is the Training database
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New service user

' L1OUR NGO: Add or reactivate a Service user

Add & new or reactivate an inactive Service user

Mew client names | Active clients | Inactive clients |
SRt Surname, Firstname sumame, Firstname
Mewsurname Mfpjbcwr, Loxagwh Mfasx, Tag
Firstharme: Find active client: Find inactie client;

Mewfirstanme

Bl Check Mame Agsign Supportworker
Witswrdli, Zwidmfmo

Agsign Supportworker
Wswdll, Zwidmimo ‘ @ Make Active

Assign clienttype

id

‘ 4= Enter [Hew

X Cancel | j'LQIDse |
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ervice user selection & finder

% TRAINING COPY of DB | OUR_NGO: ET: Russell on BCDI7: build 1.1.6.1168. {(C)2004-2010 by Belding Computing Devices Ltd - [Service User management]

Service users Service user Notes Families Maintenance Map to Client Reports Research Staff Timesheets Windows Help
ol g

Service user is Jodngii. Fbt; Support worker: NO SUPPORT WORKER WITH 1D -1

selection.

Service User FinderJJD = Send email ta: I iSeNice User: Fbt Jodngii®@e

Service Usery [ID= Surname= IFirStname: |M,-"F.': IDOEI: Active = |Ethnicity; ICIinicia.n: Service User! -

Select a Service user

Jefin, logyunvz 34 Jetin lgpyeureve b 11401 4195 11 NZ Europe: Jefin, logyunwvz
' 14011978 |6 Other Eurog| |Jevgs, Vivede
197 11 MZ Europes| | Jexsvzuu, W
101197 1 MZ Europes| | Jfznn, Yliyenk
11/01/196€ 1 NZ Europe:| |Jgszvckp, Og
140141977 11 NZ Europe:| | Jgapia, Qiud
101991 w1 MZEurope: Uaszx Jkwomfcn | Jknkh, Higeyt
11/01,198E 11 NZ Europes| | JIht, Gy
14011957 1 NZ Europes| | Jmihtaxn, Gojl = |
14011968 11 NZ Europes| |Jmpwogns, O
1/011941 w1 NZ Europe: Snz Pwrgy | nsazvl. Owi
1140141957 11 NZ Eurape: | Jodngji, Fot

Jewgs, Mrvzddl 428 Jewgs Wivzddlg
Jexavzuu, Worr 2496 Jexsvauu 'melpnpn
Jfznn, vlivenkn 147 Jfznn 'Yliyenkn
Jgszvokp, Qgm 157 Jgsevokp .qutsgpv

Joxopia, Qliudp 305 Jogxopia Qiudp
Jknkb, Higoyfig| 787 |Jknkk Higeyfig
Jipht Gy 632 |Jipht |Gy
Jmihtaxn, Gajn 27 Jmilhtaxn 'Gq'jn

Demographics Jmpwogns, Om 314 Jmpwggns 'Omkbglru

Formulation

Jnzazl. Ciwrm 693 Jnsazvi | Owiwrmmon

»|Jodngii, Flt 30 |Jodngii

<« [ui] b

Aszzsessments
Treatments/Interventions
rMedications

o B Bl B T B e s g e R

4 e > [ Active clients only 8 I

4o | D

Service User Selection ! 24
= Select and enter new Service Users here. Then move to Demographics - Service User Details or MOH Details to enter and edit data. The information below is to aid
r

The database being used is the Training database
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Service user demographi

d b5 004-2010 by Belding Comp g De £ d = B ag -

o O |
X |

X,

Service user is Jodngii. Fbt; Support worker: NO SUPPORT WORKER WITH ID -1

Service User Selection

Demographics

#

Service User
Details

I

Client Demographics

Details i

Client Preferred Contact! NOK,/ Other relationships |

Surnarme:

First Narme: Title: Gender

[Jodngii
Ethnicity

Date of Birth

IMrs d IF LI
Date of Death Exit date:

i‘l MNZ European

Entry Date:

;| {1/01/1457 | | |

|z702/2006

Addressl:

LI IMissing clata

|3,fna,fznn? ;|

I Active

!‘7 Fieceives mail ¥ Uses CPS50 Assessments

[pt 23862

Address?:

iIJEE'I 1 Bwaonapr Street

ity

iElb itz ity

Rederequired or illegal

| EELE]
iE=i

—— =important——

|6E-499-0085
Other Tel

in,-"a

Cell Tel:

in,-"a
Etdail:

MNHI #:

ChHC of Client

int.JDdnqii@equipSU.net.nz

DHB was Location)

Diagnosis

[aF ] [woHB
clisnttype:
i1 Comrnunity ;l

LI |Maj0r Depressive Dis;‘

PRIMHD Team Code

Feferred by

G (harme on first line):
GP 213407
Faormulation
Assessments
Treatments/Interventions Last GP Misit
kMedications

5 Referrer 73

newl] FRIMHD Referral Code (required
“ - I - I

* Up ¥ On

| - - L4 i

|25 Histary |

The database being used is the Training database




Service user note selection
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Notes & templates

Belding Computing



Notes as RTF; Staff+Supervisor
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SU - BPSF sample
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SU-BPSF as a report
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SU - Collaborative Support Plan sample
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SU — EW Relapse Prevention sample
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Our NGO Timesheets

Riot me

Red= some error

— R, explanations
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Timesheets — loc of action
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Timesheets- what action?
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PRIMHD Reporting:

ET extracts data & makes the files
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SQL reporting
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SQL report result
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SQL report export
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Who ison ET?
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