
Transform your business 
with a smart information 

system from Wild Bamboo 



Wild Bamboo 

● Wild Bamboo is New Zealand’s only charitable mental health 
software development company.

● As part of the WISE Group we’ve spent 20 years 
developing smart information systems to support 
our work, and now through Wild Bamboo we want to 
share them with you.

● As the sector has changed, so has our software and it will 
continue to do so, with free upgrades for all users as we 
channel revenue back into continuous development.



Why choose Wild Bamboo? 

● We have 20 experienced staff developing and supporting our 
products. 

● Working as part of an NGO themselves, our staff truly 
understand the sector you’re working in.

● Our software is web based, which makes it easy to use 
and means you don’t need to invest in additional 
IT equipment.

● We’re a proven PRIMHD compliant solution. We currently 
have 30 customers and over 1300 users using our software.



Why choose Wild Bamboo? 

● There’s no hidden costs. As part of your install you will 
receive free training and on-going help desk support at no 
additional charge.

● Plus you’ll receive off-the-shelf healthpak reporting 
as part of your installation.

● We generate and submit your PRIMHD reports over our approved 
secure connection on your behalf meaning you don’t have to 
worry about the complexity and expense!



Introducing Recordbase

● Recordbase is a PRIMHD compliant information management 
system which has been successfully PRIMHD reporting since 
2008.

● It is the number one choice in information management for New 
Zealand’s non-government mental health and addiction providers, 
from small 1 – 2 person organisations to New Zealand’s largest 
mental health NGO.

● Recordbase has been created by the sector for the sector. It’s an 
affordable proven solution used by 30 organisations 
and over 1300 satisfied users nationwide!



Introducing Recordbase 

● Recordbase is easy to use. If you can surf the web you can use 
Recordbase.

● Recordbase provides a system that is simple, providing timely 
easily accessible information at an affordable price so that you
can get on with the work that really matters!



Recordbase transforms service planning and customer 
outcomes by:

● generating a number of reports at the touch of a bu tton

● providing an outcomes assessment and 
measurement framework

● meeting PRIMHD reporting compliance requirements

● providing powerful data security

● ensuring consistent reporting practices; and 

● saving you time and money!



● Recordbase elite build on the tools provided in Recordbase to 
further streamline reporting and data analysis for team 
leaders and managers.

● Recordbase elite combines all the features of 
Recordbase but takes you to the next level when it 
comes to service planning and contract reporting.



Recordbase Version 5 now available!

● Recordbase has been used by NGOs for the last two years. Before 
the public release of Recordbase, the development pathway was 10 
dedicated years. 

● As a Recordbase customer you get free version upgrades with Wild 
Bamboo’s ongoing commitment to Recordbase software 
development. The latest version includes:

● dynamic information forms for outcome assessment and 
measurement

● enhanced health and safety functionality



Recordbase Version 5 now available!
● a customised dashboard providing high level information at a 

glance

● service user calendar/activity scheduling and tracking 
with Microsoft Outlook integration

● the ability to customise Recordbase so that it uses the 
language that you use in your organisation - making it a 
great fit no matter what sector you’re in!



www.wildbamboo.co.nz

Don’t just take our word for it!

30 Organisations and over 1300 people are 

experiencing the great results Recordbase provides. 

To find out more about Recordbase and the difference 

it is making in these organisations 

visit our website:


