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SecurIT Order form 
 
 
Name of PHO:……………………………………………………………….. 
 
 
Monthly SECURIT fee payable  by :           PHO     /    Practice   (circle one) 
 
 
Practices to install SECURIT 
 
 
Name of Practice McAfee  

anti-virus 
software  
(circle one) 

Name of Installer Target 
Installation 
Date 

 Yes  /  No   
 Yes  /  No   
 Yes  /  No   
 Yes  /  No   
 Yes  /  No   

LSEC012 
 
In order for HealthLink to send the practice monthly reports, please indicate an 
appropriate email address below: 
 
                                                                                                                  
 
On behalf of the following organisation: 
 
……………………………………………………………………………………………… 
 
We agree to abide by the Terms of Use of the HealthLink SECURIT service, and to pay 
any charges as determined by HealthLink. 
 
Name:……………………………………………………………………………………………… 
 
 
 
Signature:………………………………………..                 Date: ………………………… 
 
Please return via fax on 0800 288 885 once completed.
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The following “terms of use” form part of the “HealthLink Limited Service Agreement” 

 
1. The Customer named below (“Customer”) hereby 

accepts the terms of the proposal provided to it by 
HealthLink Limited (“HealthLink”) and wishes to 
proceed with the purchase and installation of the 
HealthLink SECURIT service (“Service”) in the manner 
outlined in the proposal and on the terms and 
conditions set out in the HealthLink Service 
Agreement (“Agreement”). 

 
2. The Customer agrees to comply with the terms and 

conditions set out in the Agreement, which apply in 
addition to these SECURIT Terms of Use (“Terms of 
Use”). In the event of any inconsistency between the 
terms of the Agreement and these Terms of Use, 
these Terms of Use shall prevail. 

 
3. The Customer agrees that any charges it incurs with 

Telecom, any other telephone company, Internet 
Service Provider, or Support Organisation other than 
HealthLink are its sole responsibility. 

 
4. The Customer agrees that any equipment provided by 

HealthLink as part of the Service remains the property 
of HealthLink and further agrees to follow HealthLink’s 
instructions as to use of such equipment. 

 
5. The Customer agrees to abide by all reasonable 

instructions received from HealthLink regarding the 
use of the Services. The Customer also agrees to 
assist HealthLink to determine the cause of and to 
remedy any problems the Customer may experience 
with the Service. 

 
6. The Customer agrees to keep its computer system 

secure and to maintain such system at the levels of 
security recommended by its supplier and the Health 
Intranet Governance Board (HIGB). 

 
7. The Customer agrees to always have a current 

contract with an organisation for the maintenance of 
hardware/software within the practice outside of that 
supplied by HealthLink, and that this 
hardware/software will meet recognised standards. 

 
8. The Customer acknowledges that HealthLink will 

determine which Internet addresses and websites will 
be accessible via SECURIT at its sole discretion, 
though it will undertake determinations on such issues 
in conjunction with the Customer. 

 
9. The Customer understands that HealthLink’s business 

involves the communication between the Customer’s 
practice and a number of other organisations, and that 
HealthLink may at its discretion elect to charge those 
other parties for that connection. 

 
10. Any configuration changes required by the customer 

will incur a fee. 
 
11. The Customer agrees not to interfere with, attempt to 

change any of the settings or allow any changes on the 
equipment provided to the Customer by HealthLink.  

 

12. The Customer understands that there is an early 
termination fee. A fee for discontinuing the service is 
payable is as follows: $1200 for 1 to 12 months, $900 
for 13 to 24 months and $600 for 25 to 36 months. No 
termination fee will be payable after 36 months of 
service. 

 
13. In any event the Customer must return the equipment 

to HealthLink if this Agreement is terminated for any 
reason. 

 
14. The Customer agrees that additional charges will be 

incurred if a technician is required to visit the Customer 
to aid in the resolution of any issues relating to the use 
of the SECURIT service, due to changes to the 
Customers system, not made by HealthLink or related 
to the SECURIT system. 

 
15. Upon installation of the hardware or software provided 

as part of the service, the Customer will be invoiced 
immediately and will be expected to have returned 
payment for this invoice by the next occurrence of the 
20th of the month. 

 
16. The Customer agrees to install and maintain its own 

anti-virus system on all computers not using the 
Sonicwall McAfee Anti-Virus System, should the 
Customer choose not to implement the Sonicwall 
McAfee Anti-Virus System on all workstations and 
server computers. The Customer also agrees to always 
have an up to date anti-virus solution for its 
workstations and server computers. The computers 
affected shall be any computer that intends to access 
the Internet. 

 
17. The Customer agrees to ensure that HealthLink is 

advised of any intended access in to internal areas of 
the Customer network by outside sources, and agrees 
that HealthLink shall govern the use of this access. 

 
18. The Customer agrees that any hosting of web services 

to the internet shall be at the liability of the Customer, 
due to the additional risks involved in these actions.  
Hosting of web services will not be allowed when the 
Customer obtains a Health Intranet connection, unless 
upgrade to the appropriate SECURIT package has 
taken place.  

 
19. The Customer agrees to comply with the agreement 

made with the Health Intranet Governance Board 
(HIGB) upon application for Health Intranet approval 
from the HIGB should the Customer use the Health 
Intranet. 

 
20. The   Customer  agrees  that  HealthLink  shall  not   

be responsible   for   the   security   and    integrity  of   
the Customer’s  network  outside  of  the 
hardware/software provided by HealthLink. 

�


