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Better patient care through fast, 
accurate and secure exchange 
of essential information 
A secure, managed connection to the Health Intranet and Internet 
services enables confident information sharing between health  
partners for better patient care.

District Health Boards and health practitioners 
throughout New Zealand work every day to provide 
efficient and effective health care services. In line with 
the national health care strategy, health care 
professionals are also focused on finding ways to 
continually improve the health services they offer 
New Zealanders. This is presenting a number of 
challenges, such as:

•	 Maintaining continuity of care between partners  
in a patient’s health care process.

•	 Transferring patient information between partners 
in a timely and secure manner.

•	 Gaining access to centralised clinical information 
and online health applications.  

•	 Finding new ways to reduce administrative costs.

Opportunities to address these challenges, and deliver 
better health outcomes, exist through the online 
exchange of high-quality information between 
partners in the health care sector. However, the 
confidential nature of this information and the 
importance of it remaining uncorrupted, demand  
the highest levels of security.

Using your existing Internet service, SecureME for 
Health provides a cost-effective secure connection to 
the Health Network, so health care professionals can 
stay focused on quality patient or customer care.

For the public
•	 More efficient health care service. 

•	 Fully-informed health care providers.

•	 Privacy is maintained.

For health practitioners
•	 Better health outcomes.

•	 Reduced IT administration.

•	 More time to focus on patient/customer care.

For health care organisations
•	 Improved service delivery to patients.

•	 Peace of mind through secure access to Health 
Network applications.

•	 Better view of the patient/customer.

SecureME



One solution for connection and security

SecureME for Health is designed to help improve 
health outcomes by bringing providers together in  
the secure online environment of the Health Network. 
Once you have an Internet connection in place, 
SecureME for Health can add the necessary security  
to it. And SecureME operates over most existing 
Internet services.

Enabling knowledge transfer
SecureME for Health provides a physical electronic 
network and related services to enable: 

•	 The timely exchange of information between  
health organisations and practitioners. 

•	 Access to information and applications on the 
Health Intranet, including the National 
Immunisation Register and National Health Index. 

•	 Direct online communication between health care 
providers in multiple locations.

Trusted security
With its advanced security technology, and automated 
system management, SecureME for Health gives 
health care professionals the confidence to make full 
use of the benefits it has to offer.

Cost effective, secure, reliable
•	 Easy set-up and no up-front costs allow  

immediate use.

•	 Fixed monthly payments make budget management 
predictable for small business customers, such as 
general practitioners and pharmacists.

•	 Peace-of-mind security backed by a network 
management service.

•	 Free 0800 helpdesk support that includes technical 
help and remote support of your system, offering 
swift resolution of any technical issues and low  
cost technical maintenance that doesn’t involve 
your time.

•	 Administration of your system is included in the 
service, with the option to self-manage if you prefer.

•	 If you choose to self-manage, the centralised 
management system allows you to administer 
multiple locations through the SecureME website.

•	 Ability to control Internet access so you can further 
increase protection against outside intrusions. 

We’re part of the health community
Gen-i is a member of the Health Network 
community as a trusted connection and  
security solution provider. We have an in-depth 
understanding of the challenges faced by large 

health organisations as well as individual 
businesses and practices. Our focus is to develop 
and deliver cost-effective and robust business 
solutions for those challenges.

The advantages of partnering with Gen-i

For more information To find out more about SecureME for Health please contact 
your Gen-i Client Manager or Jonathan Drake, SecureME for Health Service Line Manager. 
Email: secureme@telecom.co.nz. Tel: +64 9 358 6796.


