
Telecom SecureMe service

Clarifications about contacts and charges for NGOs.

Setting up account 
To set up the account, contact Think Concepts on 0800 484 465. There is no charge for this. 

Installation 
Option 1 - installation/set up done by Think Concepts. Estimated COST should be quoted at the time of arranging the installation*. This is based on an hourly rate of $130/hour.   
Option 2 - self-install by NGO is FREE. If the NGO then needs help with set-up, they can call the SecureMe HelpDesk for FREE remote help on 0800 22 44 55.  If a tech is called out to the NGO site, then there will be a charge. 

*Think Concepts have found that many of the NGOs have non-standard requirements around the installation and hence the set-up often takes more than the standard couple of hours budgeted for in the $200 advertised in the costing paper released in March 2010. Note that the costing paper does say that the prices are as at the date of publication and to check with the vendor before committing to anything. If it looks like the installation will take longer than first anticipated, Think Concepts should advise the NGO of any additional charges before continuing. 

HelpDesk/Troubleshooting 
Calling the SecureMe HelpDesk (0800 22 44 55) is FREE provided everything is done over the phone. Per above, if a tech is called onsite, there will be charges. 

Calling the Think Concepts HelpDesk (0800 484 465) will COST regardless of whether the job is done over the phone or an onsite visit is arranged. Think Concepts should confirm that the NGO has tried the SecureMe desk first as it is free, then advise the NGO they will be charged for any work/advice given on a time basis of 10 minute increments (this is a new process they are putting in for us).
