Minutes
PRIMHD NGO Regional Coordinators teleconference


Date:



Friday, 16 July 2010
Time:   


09.00 – 10.30
Teleconference number: 

Chair: Belinda Walker
Minutes: Dita Ciulacu
Apologies: Monica Martin, Ryan Papps
Present; Phillipa Gaines, Soledad Labbe-Hubbard, Jenny Hurunui-Angus, Hilary Sharp, Mary Borisova, Kyle Hawkins, Monica Martin, Vivienne Martin, Katie Weastell, Sharon Foga (part-time)
	#
	Discussion
	Actions

	1
	Welcome, apologies and prioritisation of items on the agenda
	

	
	· No changes to the order of items on the agenda
	

	2
	Vendor’s Forum update
	

	
	· 10 interested vendors at this moment
· Mary still waiting for some vendor responses. Due 23rd July.
· PRC’s to send email out to NGO’s
· Auckland is having a site and another site is required for Kaitaia
	Mary to work with Sole to accommodate the video streaming

	3
	Issues Register
	

	
	· Soledad raised the concern of delays in NGO’s mapping/reporting caused by changing from old specs to the new ones or caused by new contracts not being signed yet, so no agreement number.
· Roz advised Sole that all new contracts will get a new contract number, and we may look at a 3 weeks delay period.

· The old contract number can be used and MOH to be notified when the new contract number was allocated.
	Add this issue to the agenda for the next face-to-face meeting, a decision to be made about how MOH will be notified. 

	4
	NGO Feedback on Web Portal
	

	
	· Soledad sent feedback about the Web Portal and she is questioning if they are any areas to improve to help us to be consistent.
· Vivienne advised the Midland NGO’s to send the issues directly to PRIMHD email. Nothing received yet.
· Hilary suggested some hints for PRIMHD on-line users:

· Record the date and time of the issue

· Give a clear description of the issue

· How long it took to get back to normal

· Different suggestions were made (i.e. error reporting form, or a link to a web page to report the error) but at the end it was agreed that the 0800 number is the easiest way to do it. 
· Sharon reinforced that MOH is keen to monitor the issues, and it is important to capture the information asap, so we should keep it simple so users will not avoid reporting the issues. MOH will monitor then how many issues are, and how many users are having the same problem.
	Platform + MOH to send a communication out to all users with instructions about exactly what and how to report PRIMHD on-line issues.

	5
	Impact of transition reporting for providers reporting on PRIMHD Online
	

	
	· Vivienne mentioned that all Midland providers are aware of the dual reporting.

· Mary had very few feedback emails after her email on Monday confirming the dual reporting requirements.

·  The NGO reporting reference group scope is to look into the dual reporting and to ask what information DHB’s need and what information NGO’s may want back from PRIMHD. After that they should look into what PRIMHD can offer and to draw the line. 
	

	6
	HISO review
	

	
	· The review is delayed by 1 year.
· Phil was holding off developing the “one pager” until this was confirmed
· Quite important to get feedback from PRC’s about issues we struggled across.
· Hilary is processing now the issues list provided by DHB’s.
	Phil to complete the one pager (one week or so)

Discuss a template for reporting issues



	7
	NHI best practice recommendations for NGOs
	

	
	· Sole – back to the October meeting: what is the best practice for checking/recording the NHI as some consumer data is related to the NHI (i.e. DOB or ethnicity).
· Quite difficult for NGO’s to have this data checked as most of them are not having access to the NHI line, and even if they do, the NHI line is not disclosing any other info but the NHI number. 
	

	8
	Dates of next face to face meeting - confirmation
	

	
	· Next face to face PRIMHD meetings are:
· September, 6th and 7th.

· November, 29th and 30th.
	Phil to generate electronic invitations.

	9
	Actions from the minutes of the last meeting (02 July 2010)
	

	
	· Phil contacted by IntraHealth, list to be redone.

· Vivienne contacted James and discussed the national representation, as the HQ are in Canada

· NASC – 2 in Midland and they should report, 1 in Otago and working through, Central trying to get the information.
· Hilary – the ones situated within the provider arm are reporting.
	

	10
	Any other Business
	

	
	· Sole pointed out that the difference between some NGO’s planned go live date (December) and the project end date (November).  Mary will check out, but they are only 2-3 weeks and should not be a problem if we look at the project scale.
· Sole - Reporting NGO rep group - still waiting for the revised TOR. Platform and MOH to communicate which one is doing what and at what level.

· Sole - How to report the contract for supporting children with parents suffering of mental illness? 

 At this moment we have no NGO’s with this type of contract, Vivienne to pass on the issue to DHB Site Coordinators.

· Katie – Platform website was updated, go and check your details and if the links are still working.

· Vivienne – Whanau Ora contract – more codes to be used for PRIMHD reporting than it was previously advised. Midland is having the most Maori organizations, not all of them are getting a Whanau Ora contract.

Sole questioned how the decisions are made and asked for clarifications. 

An ad-interim solution was offered by Monica and the process will be reviewed. More discussions will be held and Barry will be consulted.
	

	
	

	· Next teleconference on Friday, 30 July. Vivienne will take the minutes. Dita will Chair.
	



