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Midland Region PRIMHD Governance Group Meeting - Teleconference
Date:
10th November  2010
Venue:
           Lakes DHB, D Floor, Kauri Room 

Venue:
           Video conference - 
Time:
 12.30 – 2.30 
Agenda/Kaupapa

	1 pm
	Welcome with Karakia and Morning Tea
	Responsibility
	Documents

	
	· Introductions 
· Apologies 
	Eseta 
	

	
	AGENDA ITEMS


	
	

	
	· Previous Minutes & Matters Arising
· Actions Update 
	All
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Previous minutes 
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Actions from the last meeting

	
	· MoH September  
· October  NGO master readiness document 
· Midlands Issue register attached
· PMs Briefing paper 
· September  Minutes from PRIMHD NGO user Group

· Minutes from the last teleconference PRCs to be attached 
· PRIMHD Coordinators meeting / PRIMHD NGO User Group 7th September 

	All
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 September MoH report 
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Risk Register 
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 August PMs Briefing paper                                       
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NGO user group minutes
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PRC minutes 28th Oct 
NGO user group minutes                    
                                                                                                                                                                                                                     

	
	· Midlands descriptions of  Activity and T Code set and setting with business rules 
· Table of contents for Midland PRIMHD guidelines and business Rules document 

· Midland HISO review process 

· Evaluation report 

· General discussion 
· Next meeting To be decided 
	Belinda

Vivienne 
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Progress @ end of

October 10 
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Draft Midland T Codes 
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Table of contents for Midland PRIMHD document / Manual 
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Midland HISO review Terms of reference

	2.30 pm
	Meeting close 
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		Issue		status		current owner		notes		resolution		date closed

		Medtech - PRIMHD compliance - 9 providers		Initial		Vivienne		Medtech is not willing to look at writing a script for NGOs that are required to report PRIMHD unless 30.000 received for this piece of work		Te Korowai O Hauraki is a PHO and therefore has a licence from Medtech to write scripts - IT going to liaise with Medtech  - October update on progress

		Profile - PRIMHD compliance - 12 providers		Ongoing		Vivienne		Working on testing phase of compliancy		Continue to engage with Profile

		costs of VPNs		Ongoing		MoH		MoH sent out to all NGOs a costs of associated with installing a VPN by vendors		No resolution ongoing issue - Telecom may have a 15 dollar system coming out soon		21st Sept 2010

		Project end date of Dec 2010		Ongoing		MoH/Midland		Ministrys date for completion is the 30th of Sept but they have been informed that Midlands  end date is Dec 10 although we a possiblity of extending this to June 2011		MoH is aware for the Midland region the end date for NGOs engaged and submitting data via PRIMHD Online or engaging with a Vendor		Aug-10

		timeframe for NGO readiness		Ongoing		Vivienne		It takes up to 5 visits per NGO		employ a second FTE		Jun-10

		allocation of Budget to support NGOs VPN installation		Ongoing		MoH/Midland		Talks with the contract holders of the MoH indicates that we are not allowed to use some of the budget to support NGOs		GMs and Eseta to talk personally to Anglea Moorhouse and Memo Musa - no further action		Apr-10

		Timeframe for the MoH to send back digital certificates and health connections		Ongoing		PRIMHD Coordinators		Takes approxmately 3 weeks for this process		MoH have given a list of contacts to contact if there are any issues		21st Sept 2010

		Cluster arrangements		Ongoing		PRIMHD Coordinators		Belinda is coordinating Lakes providers and supporting BOP providers to ensure a successful outcome		Follow up with providers on a regular basis

		PRIMHD Online		Ongoing		MoH		The system is slow and time consuming for NGOs inputting data MoH is aware and would like all providers to provide feedback on the times when the system is slow		Ensure that the NGOs will update the MoH via MoH email

		HISO Review 2013		Ongoing		MoH		Descriptions within the Code set needs to be updated		Organise a meeting with interested people to look at submitting a Midlands submission to the HISO Review November

		Residential providers		Ongoing		MoH		Submit additional T Codes to better reflect service delivery to the HISO review 2013		Organise a meeting with interested people to look at submitting a Midlands submission to the HISO Review November - only allowed to record bed days and Leave days

		A & OD providers		Ongoing		MoH		Submit additional T Codes to better reflect service delivery to the HISO review 2013		Organise a meeting with interested people to look at submitting a Midlands submission to the HISO Review November

		Transmission of health data from the NGO to the Vendor does not meet secure health data transmission requirements - Web Based Patient Management Systems for instance Wild Bamboo etc		Ongoing		MoH		Restrictions on data transmission will be implemented in the future - what are implications for NGOs?
Has implications for further projects The MoH are working on the Health IT Plan due to be completed by 2014		Ensure that the MoH communicate this to all NGOs affected.

		MH Whanau Ora Service specifications		Ongoing		MoH		MoH indicated that only T38 activity code to be recorded under this contract.		Discussions with the MoH - discussion has seen this issue resolved they may utilise all T codes applicable to their activity		Jul-10

		Sustainability of PRIMHD once the project has been completed		Ongoing		MoH		MoH have indicated that it will be up to the NGOs and Planners and Funders to ensure that Mapping documents are updated once contracts are renewed.		Sent a briefing paper to the GMs and informed the MoH of the Midlands discussions on this matter - it’s the MoH responsibility and that it should be handled via Sector Services

		There is a lack of clarity about the respective roles and responsibilities of the DHB funder and the MOH with regards to the process for managing the mapping, dealing with enquiries, etc for those NGOs that will be seeking PRIMHD compliance after 30 Nov 2010.		by the 30th of November		MoH		MOH to develop an information pack to distribute to DHB funders as part of the activities for concluding the project.

		Some NGOs are experiencing delays with obtaining their digital certificate and secure connection		Ongoing		MoH		6/08/10 Delay increasing at point of vendor as volume of NGOs connection via vendor increases		29/06/10 - MOH suggest that the NGO call the 0800 number if they are having any trouble rather than going through the PRC.                                   6/09/10 Mary asked that PRCs notify her of any issues with the telecomunications and to provide her with specific details about the issue.

		NGOs required to submit data from the 30th Sept				MoH		MoH did not inform clearly that NGOs are required to collect and submit data from the 30th of Sept if not going live by this date. They will be required enter backdated data from this date once going live.		MoH informed on the 24th of Sept teleconference that Midland will not be able to achieve this goal - and this was not comunicated clearly		Resolved MoH update NGOs are not required to report from this date
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PRIMHD NGO Implementation User Group – final minutes           7 September 2010 


Present: Alistair Cree, Lyndsay Fortune, Vivienne Martin, Kyle Hawkins, Renata Balfour, Sharan Foga, Soledad Labbe-Hubbard, Phillipa Gaines, Marion 


Blake, Lorna Murray, Mary Borisova, Virginia McEwan, Susan Rawlins, Pauline Dennis (until 12.00pm), Ian McKenzie, Ian Bale, Memo Musa 


(from 10.30-12.00) 


Apologies: Rick Rainey, Kay Fletcher, Carole Searle. 


Agenda Item Discussion Action 


Notes from the previous 


meeting – Progress report 


on action items 


Action 1. The Ministry has postponed the review of PRIMHD until 2013. The process will 


be undertaken under the auspices of the HISO office and is scheduled to start in 2011. 


 


Action 2.  Other business rules are emerging in response to current practices as the MOH 
has not set the rules clearly enough as to how data should be gathered or entered into 
PRIMHD. These rules should assist  with the interpretation of the existing set. It was 
suggested that they be collated and be available in a common location for the sector to 
access in the future. A discussion is required between DHB site coordinators & NGO 
PRIMHD coords to standardise rules across the sector. 
 
Action 3.  Mary to send out ‘lessons learned’ from stages 1&2 of the project. 
 
Action 4.  MOH advice to DHB funders and NGO providers regarding reporting 
requirements. Refer to email at the end of these minutes that was sent by MOH to the 
sector regarding continued reporting.  


     Pauline reported that the Operating Policy Framework (Tier 3 of NSF??) clearly 


stipulates the before and after PRIMHD reporting. She was concerned the NGO 


providers would stop reporting to Sector Services after commencing PRIMHD when it is 


not yet known if PRIMHD will produce all of the reports that funders need.  


Alistair reported that the communication sent by MOH is inconsistent with DHB 


agreement as the DHB agreement will permit NGOs not to report to Health Pac activities 


that are being reported in PRIMHD. 


There was some discussion about the current suite of DHB funder reports that are being 


developed by the DHB funder reference group as a useful proof of concept. If the proof 


concept is not available that will create a problem for the sector. 


     Review of PRIMHD data quality including an assessment of how well NGO activity is 


reported in PRIMHD and how accurately this information reflects actual provider practice.      


 


 


 


Phillipa – follow up with David 


Ireland about PRCs input into next 


DHB site coords meeting 


 


 


Mary – to distribute an edited 


version of the lessons learned from 


phases 1 & 2 before the next 


meeting in Nov. 


 


MOH to write to DHB funders (as a 


follow up to the first letter) to clarify 


the process and responsibilities 


associated with contract reporting.   


 


NB: The MOH role is to audit the 


quality of the data, provide proof of 


concept, and to produce standard 


reports. The Ministry is of the view 


that it is the funder’s contractual 


responsibility to initiate the process 


of NGO reporting with regard to 


any ‘new’ NGOs. 
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Agenda Item Discussion Action 


 
Part 1 – documenting duplication and gaps in the reports as a result of the mismatch 


between Purchase Unit Codes and the PRIMHD codes (sizing the problem). This will be 


completed by 30 November 2010. 


Actions 5 & 6.  A NGO contract report reference group has been established and Sharan 


tabled the complete set of proposed reports that have been developed by the group. 


Action 7. Communication plan and stakeholder engagement 


Action 8.  The advice to PRCs about how to manage the collection of issues outside the 


formal review of PRIMHD has been completed and distributed. 


Action 9.  The problems with the functionality of PRIMHD online have been included in the 


Platform issues register. 


Action 10.  The IT Vendors Forum went ahead on 18th August 2010. 


Action 11. The TOR for the NGO Users Group has been revised and a draft has been 


included as part of the agenda for this meeting. 


 


Pauline – to share copy of gap 


analysis made by CCDHB. 


Ian – to provide input from Stuart 


Bloomfield. 


 


Sharan – to share her list of 


stakeholders with the NGO User 


Gp. 


MOH Update 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Overview provided by Memo Musa, Acting Manager, Mental Health, MHADP Group 


The new National Health Board (NHB) has absorbed about 80% of Ministry staffing and is 


focused on issues to do with funding, accountability, health workforce, information, 


monitoring and sector performance. 


The Ministry of Health now includes the following directorates: 


 Māori Health. 


 Sector capability and implementation. 


 Regulation and governance. 


 Corporate. 


 Population Health, which includes the Mental Health, Addictions and Drug Policy Group 


(MHADP). This group includes the National Drug Policy team, Problem Gambling, 


Addiction & Treatment Services and Mental Health. 


Memo is the acting manager for Mental Health which includes Policy, Programme 


Development, Mental Health Protection and the Office of the Director of Mental Health. 


 


The focus of the MHADP Group is on the following areas:  


1.  Increased access and improved outcomes (Primary mental health care / integration 


including electronic decision support tools, GP access to telephone specialist advice, etc). 
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Agenda Item Discussion Action 


 


 


 


MOH Update (con’t) 


2.  Lifting sector performance ( KPIs, youth forensic, eating disorders, suicide prevention). 


3.  Alcohol and other related harm. 


4.  Integrating efforts across government, especially social welfare reform. 


 The Ministry is working on a revised Blueprint by October 2011. 


 Marion noted that the MSD Health Welfare Group is currently accepting submissions 


with a view to producing a report by December 2010. 


Update from Sharan Foga, Project Manager, PRIMHD Phase 3 


PRIMHD Phase 3: 


 NGO reports will be  completed by 6 October 2010 with a view to going into 


production by December 2010. 


 UAT 28 October 2010 to 10 November 2010. 


Some suggestions about NGO Training/Capacity Building: 


 Report User Guide – MOH Training Manual 


 Workshops 


 Use of Screen CAMS/podcasts 


 Local collaboratives/hubs. 


 Process for providers to both receive reports and to access reports. 


Business Objects Deski – could access PRIMHD data mart to generate their own reports. 


However a licence for Business Objects costs around $2,500, which is prohibitive for most 


NGOs. Anyone that has access to Health Network via InfoView will get a log-on that will 


take them to a webpage containing a folder with all of the NGO reports. This mechanism 


will be free. 


One off reports can be generated by MOH to NGOs. Transactional data will not be available 


to NGOs via reports. 


Concerns were raised about the capacity of NGO to access the reports, as it would require 


for NGOs training and access set up to Info View. Based on current experience with NGOs 


this process shouold not be underestimated by the MOH. This work would be outside 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Platform  to work MOH on the 


UAT process, and liaise with PRCs 


to plan for training for those NGOs 


that would be testing the reports. 


 


 


MOH to consider more granular 


reports as part of further report 


development e.g. spreadsheet of 


transactional information. 
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Agenda Item Discussion Action 


Regional Coordinators scope. 


F&P reports will be completed by 29 October 2010. 


NDSA Mapping Project 


 


Refer to Ian’s presentation for an update on the mapping project (at the end of these 


minutes) 


 


Privacy and Security Issues 


(presented by Steve Martin, 


MOH) 


Health Info Security Framework and Connected Health Architectural Framework (Refer to 


Steve’s presentation at the end of these minutes). Further details can be access via the 


website at  http://www.ithealthboard.health.nz/hisf 


Steven Martin advised the sector to meet the Health Information Security requirements. 


This would apply to all NGOs regardless how the NGO is reporting to PRIMHD. 


There were some questions about sending an excel file with NHI related information over 


the public internet. The MOH view is that the end points of the NGO and DHB systems are 


exposed and for this reason, the transfer of the file via email is not secure. This mechanism 


for transferring NHI information does not comply with the provisions of the Privacy Act. 


There was some discussion about the lack of attention paid to the role of the NGO sector in 


the Integrated Healthcare Model that is being proposed by the MOH for 2014. 


Steve to send a copy of his 


presentation to Mary for 


distribution to members of the 


group. 


Platform to contact Graeme 


Osborne to discuss his vision for 


the involvement of NGOs in the 


Integrated Healthcare Model for 


2014. 


Platform to share the impact of 


the Health Information Security 


Framework with Sector – ‘What 


does it mean for NGOs? 


Feedback from the Northern 


region 


 


 Lorna acknowledged the significant amount of support that NGO providers had 


received from Soledad.  


 Barriers and obstacles included the following: 


- Cost of secure connections. 


- Difficulty with PRIMHD Online. 


- Problems with providers purchasing information systems that produce PRIMHD 


compliant files in one environment but not in another (NB: There is no such thing 


as a PRIMHD compliant information system). 


- Long length of time to become PRIMHD compliant. 


 


Feedback from the 


Southern region 


 


 Compliance costs have increased by 20% using PRIMHD Online (no batching)  


 Odyssey is the first provider to report. 


 Spreadsheet RMS system - the Excel to xml file conversion process works well for 


mid-range NGO providers. 


 Richmond would be prepared to negotiate with other areas that would like to use 


this process for the transfer of Excel files.  


 



http://www.ithealthboard.health.nz/hisf
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Agenda Item Discussion Action 


Feedback from the Midland 


region 


 


 VPN is problematic – it crashes often. 


 New contract requirements have generated changes to providers PMS which incurs 


additional costs. 


 Issues with getting good, timely advice from Telecom. 


 Consistent messages from Telco providers would make the process easier. 


 


 


Feedback from the Central 


region 


 


 All providers will be ready to connect by 30th September 2010. 


 Some larger providers have set-up hot desks for other smaller providers 


 Changing provider personnel has made things difficult as information needs to be 


repeated. 


 Some problems experienced with TelstraClear. 


 Last face to face meeting of the regional Steering Group was in April with a video 


conference held in July.  


 Hawkes Bay NGO providers have clustered around the DHB. 


 Marion nopted that increased reporting requirements on NGOs that are funded by 


C&CDHB and Hutt have the potential to deflect resources/focus for PRIMHD. This 


issue has been raised with the PRIMHD Project Board. 


 Some concerns expressed by Platform about wider communication with NGO 


providers in the Central region so that they have the latest information about the 


project (e.g. report development and proposed training workshops). 


 


 


NGO Capacity Building and 


evaluative thinking 


 Platform could work with smaller NGOs re KPI developments and MOH reports. 


 Mentoring arrangements between NGOs. 


 Lorna commented that the KPI project offered participating NGOs a valuable vehicle 


for talking about system performance. 


 User Acceptance Testing (UAT) for PRIMHD will expose some NGO providers to 


reports using their live data and this process will hopefully spark wider interest. 


 


 


Phillipa to organise a more 


structured approach to this 


discussion as part of the next 


meeting. 
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Agenda Item Discussion Action 


Issues Register  It was noted that a comprehensive review of all issues had been conducted by the 


PRIMHD NGO PRC group the day before and that a number of changes had been 


suggested. 


 Marion to inform the PRIMHD Project Board of the key issues arising out of this 


meeting. 


 Some discussion about the Business as Usual arrangements that the MOH propose 


to put in place after the project ends in December 2010. Some concern expressed 


that these arrangements needed to be clearly communicated to all DHB funders 


and NGOs across the sector. There are already some indications that some DHB 


funders are not prepared to pick up some of the functions that PRCs currently 


perform with regard to facilitating the process of NGO PRIMHD compliance. 


 


 


Phillipa to update the issues 


register with key issues from this 


meeting as well as the PRC 


meeting. 


Marion to report key issues to the 


PRIMHD Project Board. 


Sharan – to communicate to the 


sector what business as usual will 


look like, who NGO providers 


should contact, etc. 
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Summary of action points from the PRIMHD NGO User Group meeting – 7 Sept 2010 


 Action point Responsibility Progress on action 


1.  
 


Phillipa – follow up with David Ireland about PRCs input into next 


DHB site coords meeting 


Phillipa David reports that the next DHB site coords meeting is planned for 16 


Nov in Akld and that he will confirm the agenda closer to the time. The 


intention is that PRCs from out-of-area will teleconference into this 


meeting. 


2.  Mary – to distribute an edited version of the lessons learned from 


phases 1 & 2 before next meeting. 


Mary  


3.  MOH to write to DHB funders (as a follow up to the first letter) to 


clarify the process and responsibilities associated with contract 


reporting.  The MOH role is to audit the quality of the data undertake 


a proof of concept( mapping), feedback, and to produce standard 


reports 


MOH (Memo)  


4.  Pauline – to share copy of gap analysis made by CCDHB to help 


inform discussions about the size of the problem with regard to the 


mismatch between the PUs and PRIMHD codes. 


 


Ian – to provide input from Stuart Bloomfield. 


Pauline 


 


 


 


Ian/Stuart 


 


5.  Sharan – to share her list of stakeholders with the NGO User Gp. Sharan  


6.  
Platform to work MOH on the UAT process, and liaise with RCs to 


plan for training for those NGO that would be testing the reports. 


 


Platform  


7.  MOH to consider more granular reports as part of further report 


development e.g. spreadsheet of transactional information. 


MOH  


8.  Steve to send a copy of his presentation to Mary for distribution to 
members of the group. 


Steve Martin Completed. 


9.  Platform to contact Graeme Osborne to arrange a meeting to discuss 


his vision for the involvement of NGOs in the Integrated Healthcare 


Model for 2014. 


Platform to share the impact of the Health Information Security 


Framework with Sector – ‘What does it mean for NGOs?’. 


Platform  
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10.  Phillipa to organise a more structured approach to the discussion 


about NGO capability building as part of the next meeting. 


Phillipa  


11.  Phillipa to update the issues register with key issues from this 


meeting as well as the PRC meeting. 


 


Phillipa  


12.  Marion to report key issues to the PRIMHD Project Board. Marion  


13.  Sharan – to communicate to the sector what business as usual will 
look like, who NGO providers should contact, etc. 
 


Sharan  


 


 


Documents and presentations: 


 


Copy of Email to DHB funders and NGO providers about dual reporting 


requirements 


Email about NGO 
dual reporting requirements.pdf


 


Presentation by Sharan Foga 


NGO User 
Gp__PRIMHD_Phase3_NGO_20100907.pdf


 


Presentation by Ian McKenzie 


NGO User 
Gp_020910 Mapping Update Sept 10_V2.pdf


 


Presentation by Steve Martin 


NGO User Gp_Health 
Network Standards Presentation.pdf


 


 






_1350481726.doc
PROGRESS TO DATE


Waikato


		PRIMHD Online 

		Number of NGOs in this category

		Live

		Total Of NGOs to go Live



		PRIMHD Online 

		11

		6 one recorded in Northern region

		5



		Patient Management System/Vendor

		9

		5

		4 – working with vendors 



		Reporting nationally

		1

		1 recorded in central region

		0



		Total of NGOs in scope

		21

		12

		9



		Contracts terminated

		3

		

		



		Out of Scope

		4

		

		



		NGOs reporting through another org

		2

		

		





Lakes


		PRIMHD Online 

		Number of NGOs in this category

		Live

		Total Of NGOs to go Live



		PRIMHD Online 

		5

		3

		2



		Patient Management System/Vendor

		2

		

		2 – working with vendors



		PRIMHD Online Cluster

		9

		6

		3



		Total of NGOs 

		16

		9

		7





 Bay of Plenty


		PRIMHD Online 

		Number of NGOs in this category

		Live

		Total Of NGOs to go Live



		PRIMHD Online 

		6

		3

		3



		Patient Management System/Vendor

		13

		5

		8 – working with vendors



		PRIMHD Online Cluster

		9

		

		9



		Not engaged

		4

		

		4



		Deciding on a vendor

		2

		

		2



		Reporting nationally

		1

		1

		



		Transferred from stage 2

		1

		1

		



		Total of NGOs in scope

		36

		10

		26



		Out of Scope

		8

		

		



		Contracts terminated

		3

		

		






_1350482288.pdf
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PRELIMINARY INFORMATION GATHERING:  


PRIMHD NGO REGIONAL COORDINATORS INPUT INTO 


THE PROPOSED REVIEW OF PRIMHD STANDARDS 
 


Background to the PRIMHD standards (data set, code set and 


business process) development: 


The primary objective of PRIMHD is to provide a sector wide view of service activities and 


consumer outcomes to help inform service developments and the monitoring of strategy and policy 


formation in New Zealand. Secondary uses include benchmarking between services and the ability 


to use the local data for funding, planning and service improvement. 


All health and disability service providers, agencies and organisations, as defined in the Health 


Information Privacy Code (1994), accessing or providing national data are required to adhere to 


and comply with national information standards, definitions and guidelines. The PRIMHD standards 


were developed over 2006/07 and became operational on 1 July 2008. 


It is likely that most  NGO providers will only be interested in the PRIMHD Code Set, particularly 


those codes that relate to different team/service types and activities. However, other documents 


(including the PRIMHD Business Process Standard and the PRIMHD File Specification) are listed 


at the end of this information sheet for general reference purposes. 


KEY MESSAGES 


1. THIS IS NOT A FORMAL REVIEW OF THE PRIMHD STANDARDS ! 


This information gathering process is to enable PRIMHD NGO Regional Coordinators to 


record and submit their feedback about the PRIMHD standards based on their experience 


working with NGO providers to implement PRIMHD. 


 


It is important for those PRCs that decide to ask some of their NGO providers to contribute to this 


preliminary information gathering process, that they make it clear that this process does not form 


part of the formal review of the PRIMHD standards. The formal review will be conducted by the 


Ministry of Health, with sector input, under the auspices of HISO.  


 


This preliminary information gathering process is a pragmatic response to the fact that all PRIMHD 


NGO Regional Coordinators have fixed term contracts that are due to expire before the start of the 


formal PRIMHD review. 


2. WHY ARE WE ASKING REGIONAL COORDINATORS TO DO THIS NOW? 


As more NGO providers start to report PRIMHD data, the implementation process is highlighting 


some gaps and deficiencies in the current PRIMHD standards. As the final implementation stage 


of the PRIMHD project is scheduled to finish in December 2010, the PRIMHD NGO Regional 


Coordinators (PRCs) have indicated that they want the opportunity to document some suggested 


changes to the PRIMHD code set as part of their current activity. Their contact with a wide range 


of NGO providers puts them in an ideal position to document any difficulties with implementing the 


PRIMHD standards, especially where these are common to a large number of NGO providers. 


 


This preliminary information gathering process will ensure that NGO sector intelligence about the 


myriad of issues to do with the imperfect ‘fit’ between actual NGO service delivery and the 


PRIMHD standards will be recorded by the NGO regional coordinators and made available to the 


national PRIMHD review group for their consideration when the formal review starts. 
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3. WHEN WILL THE PRIMHD STANDARDS BE FORMALLY REVIEWED ?  


The Ministry has indicated that it intends to review the suite of PRIMHD standards in 2012/13 to 


ensure that they continue to be needs based, fit for purpose, useful and implementable. The 


national review has been delayed to allow more time for NGO providers to complete the PRIMHD 


reporting process. The Ministry is also aware that some NGO providers have made significant 


changes to their information systems to report PRIMHD data and do not want them to incur any 


additional costs as a result of further changes to the PRIMHD standards at this stage. 


4. WHO WILL BE INVOLVED IN THE FORMAL REVIEW OF PRIMHD ? 


The Ministry of Health’s Mental Health Group will lead the review of the PRIMHD standards, in 


collaboration with representatives from the mental health and addiction sector (including, amongst 


others, NGO and DHB providers). The Office of the Health Information Standards Organisation 


Committee (known as HISO (2010)) will provide support and advice to the review of PRIMHD to 


ensure that it follows due process. The HISO (2010) committee will be involved in the review in 


terms of approving any updates that are made to the PRIMHD standards. 


5. WHAT IS HISO ? 


The HISO (2010) Committee is an advisory group to the National Health Information Technology 


Board (NHITB), which sits under the National Health Board (NHB). The HISO (2010) Committee is 


supported by an office located within the Ministry of Health’s National Health Board (NHB). 
 
Key tasks of HISO include ensuring that health information standards are: 


 needs based, fit for purpose, useful and implementable. 


 developed in accordance with the foundation principles of standards development, formally 


validating appropriately developed health information standards. 


 maintained and reviewed going forward. 


6. CAN THE PRIMHD DATA SET BE CHANGED NOW TO INCORPORATE 
MORE NGO SPECIFIC SERVICE TYPES AND CODES ? 


All health and disability service providers, agencies and organisations, as defined in the Health 


Information Privacy Code (1994), accessing or providing national data are required to adhere to 


and comply with national information standards, definitions and guidelines. Maintaining the 


integrity and security of the databases and the transmission or exchange of data between health 


and disability service organisations is essential. Whilst minor changes to the standards can be 


made via the HISO ad hoc maintenance process, any significant changes to the national PRIMHD 


standards cannot be made without going through a formal sector consultation process. 


 


REFERENCE DOCUMENTS: 


PRIMHD Code Set (v2.1) – this document defines the common set of codes to be used for each 
data element of PRIMHD that requires coding. 


PRIMHD Data Set (v2.1) – this document defines the entire set of data elements to be collected 
and stored within PRIMHD. 


PRIMHD File Specification (v2.1) – the purpose of this document is to specify the data model, 
the business rules, the validation rules, the data formats and the XML messaging specification for 
PRIMHD. 


PRIMHD Data Process Standard (v2) – this document describes the workflow and processes for 
PRIMHD data gathered during the care of the consumer (from referral and admission, through to 
discharge), and how the PRIMHD data set and code set relates to the different record types 
during these processes. 


NB: For further details about these PRIMHD standards go here 


 



http://www.ithealthboard.health.nz/hiso-2010

http://www.moh.govt.nz/moh.nsf/indexmh/primhd-vendors
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PRIMHD NGO Regional Coordinators Teleconference          23 October 2009 


Present:  Vivienne Martin, Kuvandrin Poonan, Monica Martin, Jenny Hurunui-Angus, Soledad Labbe-Hubbard (chair), Phillipa Gaines,  


Apologies:  Bill Alp 


 


Agenda Item Discussion Action Responsibility 


Minutes of 13-14 Oct Discussion about Sole’s 
suggested revisions. 


• Final comments on Sole’s revised minutes to be sent to Phillipa by Thurs 29 Oct 


• Final version of the minutes to be loaded onto the Google group site, but not put 
into the public domain at this stage. 


• RCs to raise the issue of minutes (and any other material) in the public domain 
with their regional governance group. 


Everyone 


Phillipa 


 


RCs 


Scope definition Group discussion about Sole’s 
suggested revisions. 


• Phillipa to revise the scope definition based on suggested reording of bullet points 
and with the addition of a section called ‘other related information’ that captures 
the last two bullet points.  


• Phillipa to resubmit this version to the MOH for consideration by the ESG 


Phillipa Gaines 


 


 


Phillipa 


Communications Key messages for use in different 
settings (based on RCs comments 
at the last RC meeting). 


• Phillipa to draft five key messages for MOH, Platform and RCs to use as part of 
their communication with all key stakeholders. 


• Phillipa to send out an invitation for RCs and MOH to join the google group 
established by Platform for the project (please note that this is a work in progress 
and will require collective input to make the site informative and useful). 


Phillipa 


Phillipa 


Mapping Working Party 
TOR 


Discussion about Sole’s proposed 
changes 


• Central Region to send back their feedback on TOR (and attached project brief) 
next week. 


• MOH to send their feedback by 6 November to give them some time to consider the 
implications of the revised deliverables. 


• Phillipa to revise current TOR to add dates to the deliverables and to extend the 
current term to Dec 2010. 


KP and Sandra 


 


MOH 


 


Phillipa 


NGO provider readiness Next report due • Bill to send out the latest version of this report next week Bill 


Workload management Liaison between MOH and RCs 
around clearly identifying those 
NGOs who are about to engage 
with PRIMHD.  


• Monica requested that all RCs send her a list of NGO names and their physical 
addresses for those providers that they have identified as coming on-stream before 
Christmas.  


RCs 


Issues register Process for updating and 
reviewing the issues register 


• Phillipa to send the latest version to all RCs for immediate feedback  


• Phillipa to submit this register for consideration by the PRIMHD ESG next week. 


Phillipa 


Phillipa 


Next meeting  • Teleconference at 9.00am on Friday 6th November 


• RCs to notify Sole of agenda items by 4 November 


• Sole to send out meeting invitation 


Everyone 


RCs 


Sole 
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Update 


on 


Actions from April 2010 PRIMHD Conference meeting

· Providers with the BOP region were engaged 


· Confirmed that there is no capacity for the MoH to accept paper based reporting.


· Pourtiri Trust update by Belinda at the next meeting (14th Oct)


· Sent Master readiness Document to PRIMHD Governance Group


· Please see issue Register ( 14th Oct)


· Under Mapping Documents – amend T 33 with T43



_1349773632.doc


Draft  PRIMHD Activity Code descriptions with Business rules

		Activity code

		Description

		Note

		Midland description and Business rules



		T01

		Mental Health Crisis Intervention

		Unplanned intervention involving the consumer in assessment and /or treatment to stabilise symptoms in urgent situations which require an immediate response 

		Business rule:


A client requiring immediate response to stabilise symptoms in urgent situations.  For example:


· Utilising de-escalating techniques while waiting for the crisis team to arrive


· Obtaining advice from the crisis team by phone to stabilise the situation. 

· Police may need to be called to stabilise the situation prior to the crisis team meets the person in crisis. 



		T02

		Mental Health intensive care inpatient occupied bed days

		Time spent by a c consumer in a mental health intensive care inpatient service. These 24-hour care and treatment services are provided to manage people with serious acute mental health disorders, whose condition presents a danger to themselves/or other people. These consumers are generally the subject of a compulsory assessment or treatment order. 

		Hospital inpatient activity code only 



		T03

		Mental health acute inpatient occupied bed days 

		Time spent by a consumer in a mental health acute inpatient service. These 24-hour care and treatment services are provided to people experiencing severe acute symptoms, requiring intensive input for a short period of time.

		Hospital inpatient activity code only



		T04

		Mental health sub-acute inpatient occupied bed days

		Time spent by a consumer in a mental health sub-acute inpatient service. These 24-hour care and treatment services are provided to manage unwell people; requiring less intensive input for a longer period of time. 

		Hospital inpatient activity code only



		T05

		Mental health crisis respite care occupied bed days

		Time spent by a consumer in a mental health crisis respite care service. Home-based or residential services are provided as an option for people who would otherwise require admission to acute inpatient mental health services 

		A person requiring support in an urgent situation that does not require an inpatient stay. 

People on respite at your respite facility, is counted as a occupied bed day. 


Business rule:


Record the start date and start time as well as the end date and end time spent in the crisis bed. 



		T07

		Mental Health group programme attendances 

		Assessment, treatment, care planning review and discharge services provided in a group setting. 

		Business rule:


Staff meeting discussing clients of the service. 


Group contacts about/ with the service user – MDT (multiple disciplinary team) meetings, consultation/liaison, Family Group conferences if the lead mental health professionals are not attending. 


Not be used for shift handovers


Must be significant Mental health Issue to be recorded.   


One person to record the activity code per team





		T08

		Mental Health Care co-ordination contacts

		Significant contact between mental health professionals and other agencies/persons relating to the care of a consumer, to ensure continuity of service provision, where the mental health service is the lead agency. Consumer generally not present. 

		Business Rules:


Not limited to the situations listed below in relation to continuity of service provision. 

Consultation/Liaison (Adult Mental health Services (DHB) – Key worker


Child Youth & Family Service


GP Primacy Mental Health Service


Family group conferences and strengthening families meetings


Business rule: 


One person to record this activity code per team





		T09

		Early psychosis intervention attendances

		Assessment and treatment services provided to people experiencing a first psychotic illness, aimed at minimising the risk of chronicity. 




		Code to be used by services contracted to support people experiencing first time psychotic illness





		T10

		Support needs assessment attendances

		Comprehensive assessment and review of consumer’s living and support needs; the goal being return to optimal levels of functioning.  A & OD assessment use T42 




		Attendance at a support needs assessment carried out by a Mental health service coordinator or a clinician from the DHB. 


Business rule:


One person to record this activity code per team


Carrying out A&OD assessment use Activity code T42



		T11

		Mental health maximum secure inpatient occupied bed days

		Time spent by a consumer in a mental health maximum secure inpatient service. These 24-hour care and treatment services are provided to eligible people who require higher levels of observation and intensive treatment and/or secure care over longer periods than can be provided in medium secure units.

		Hospital inpatient activity code only



		T12

		Mental health medium secure inpatient occupied bed days

		Time spent by a consumer in a mental health medium secure inpatient service. These 24-hour care and treatment services are provided to eligible people who are in need of more intensive assessment and/or treatment than can be provided in a less secure setting. 

		Medium secure inpatient service activity code only 



		T13

		Mental health minimum secure inpatient occupied bed days

		Time spent by a consumer in a mental health minimum secure inpatient service. These 24-hour care and treatment services are provided for eligible persons as part of recovery oriented process. 

		Minimum secure inpatient service activity code only.



		T14

		Mental Health forensic pre-discharge hostel occupied bed days

		Time spent by a consumer in a mental health forensic pre-discharge hostel. These 24-hour care and treatment services are provided in a step-down facility within forensic services and usually within the hospital site. 

		Forensic re-discharge hostel  service activity code only 



		T15

		Court liaison attendances

		Attendance at court by a staff member to provide advice, assessment and referral in respect of a consumer Attendance at court by a staff member

		Judge request an assessment and or advice in court in relation to the consumers reason for a court appearance.  


For instance specific AOD Court Reports and Mental health Act court sessions. 

Business Rule:


If a staff member is in court supporting the client only then use activity code T43.

Setting code CT





		T16

		Substance abuse detoxification occupied bed days (medical)

		Time spent by a consumer in a medical substance abuse detoxification service. These 24-hour care and detoxification services are provided by or on behalf of contracted alcohol and drug providers or facilities in an inpatient setting. 




		Hospital inpatient activity code only



		T17

		Substance abuse detoxification attendances (social)

		Detoxification services provided by or on behalf of contracted alcohol and dug providers or facilities in a community setting

		Social detoxification service activity code only



		T18

		Methadone treatment specialist service attendances (consumers of specialist services)

		Treatment or counselling services provided by staff from an alcohol and drug treatment provider or facility for people receiving methadone under specialist A&D service case management (excludes consumer of authorised GPs).

		Client receiving methadone treatment provided by specialist A&D service.  






		T19

		Methadone treatment specialist service attendances (consumers of authorised GPs)

		Treatment or counselling services provided by staff from an alcohol and drug treatment provider or facility for people receiving methadone prescribed by GPs under specialist service authority, while receiving case management from specialist A&D services. 

		Client receiving case management from specialist A & D service for people prescribed methadone by GPs under specialist service authority. 



		T20

		Substance abuse residential service occupied bed days

		Time spent by a consumer in a substance abuse residential service. These 24-hour care and treatment services are provided to people with particular requirements unable to be me in less structured or supported settings. 

		Business rule:


Record the start date and start time as well as the end date and end time spent in the substance abuse residential service.  


If consumer is on leave then record T37. 


Recorded into PRIMHD either on a monthly or 3 monthly basis by the 20th of the month.





		T21

		Psychiatric disability rehabilitation occupied bed days

		Time spent by a consumer in mental health psychiatric disability rehabilitation unit

		Business rule:


Record the start date and start time as well as the end date and end time spent in the substance abuse residential service.  


If consumer is on leave then record T37. 


Recorded into PRIMHD either on a monthly or 3 monthly basis






		T22

		Mental Health day treatment programme attendances

		Provision of non-residential assessment, treatment and recovery oriented rehabilitative programme services to non-inpatient consumers requiring specialised programmes and/or more intensive care than can be provided within outpatient services. 

		Business Rule:


Activity code used for group specialised clinical programmes not limited to the following:


Alcohol treatment programmes


Psychology group sessions


Record start date and start time as well as the end date and end time for each person attending the programme


Each day needs to be recorded separately



		T23

		Mental health day activity programme attendances

		Provision of non-residential therapeutic, recreational, social or other related programmes to non-inpatient consumers

		Business Rule:


Activity code for group programmes not limited to the following:


Recovery / Advocacy  programmes


Craft/ cooking programmes 


Outings / day trips etc 


Record start date and start time as well as the end date and end time for each person attending the programme


Each day needs to be recorded separately needs 


Not be used for residential providers – community teams only can record this activity



		T24

		Work opportunities programme attendances

		Services provided to assist consumers to obtain, maintain or advance in employment.

		Activity code for group programmes involving employment activities. 


Business rule:


Record start date and start time as well as the end date and end time of each person attending the programme. 


Each day needs to be recorded separately 



		T25

		Community mental health residential level 1 occupied bed days

		Time spent by a consumer in level 1 community residential home. Brief/daily support provided by experienced non-clinical staff

		This service is either no longer contracted or in the process of. 



		T26

		Community mental health residential level 2 occupied bed days

		Time spent by a consumer in level 2 community residential home. 24-hour support provided by non-clinical staff. May include sleepovers. 

		This service is either no longer contracted or in the process of.



		T27

		Community mental health residential level 3 occupied bed days

		Time spent by a consumer in level 3 community residential home. 24-hour support provided predominantly by non-clinical staff with some clinical staff available short term (day hours/sleepover).

		Business rule:


Record start date and start time as well as the end date and end time spent in the community residential home. 


If consumer is on leave then record T37. 


Recorded into PRIMHD either on a monthly or 3 monthly basis by the 20th of the month



		T28 

		Community mental health residential level 4 occupied bed days 

		Time spent by a consumer in level 4 community residential home. 24-hour support intensive support provided by a mix of clinical/nonclinical staff.

		Business rule:


Record start date and start time as well as the end date and end time spent in the community residential home. 


If consumer is on leave then record T37. 


Recorded into PRIMHD either on a monthly or 3 monthly basis



		T29

		Community mental health residential long- term occupied bed days

		Time spent by a consumer in long-term community residential home. 24-hour support for consumes with complex needs over long term. 

		Business rule:


Record start date and start time as well as the end date and end time spent in the community residential home. 


If consumer is on leave then record T37. 


Recorded into PRIMHD either on a monthly or 3 monthly basis 



		T30

		Respite care occupied bed days

		Time spent by a consumer in a respite care service or receiving home based respite care. For use by people who require a short break from their usual living situation. 

		Business rule:


Record start date and start time as well as the end date and end time spent in the respite placement. 


Discharge the client if they are not returning within a period of 1 to 3 months; depended on the organisation rules on discharge.



		T32

		Mental health contact with family /whaanau

		Time spent in contact with family/whaanau or significant other discussing family/whanau issues related to the treatment/care/management of the service user, engaging in couple or family therapy. 


The service user is not present – 


If service user present code T36 

		Business rule:


Whanau/ Family only present 


All activity is recorded under the persons NHI number with the MH or addiction issue


See: FAQ - USE OF THE NHI, FAMILY/WHĀNAU INVOLVEMENT & PRIMHD RECORDING PROCEDURES  





		T33

		Seclusion

		The placing of a consumer, at any time and for any duration, alone in a room or area from which they cannot freely exit

		Only a DHB Hospital inpatient code



		T34

		ECT

		Electro Convulsive Therapy

		ECT activity code only



		T35

		Did not Attend

		The consumer did not participate in the activity



		Business rule:


Did not attend meeting or programme that was prearranged - record the time that would have been spent seeing the client.  

Record start date and start time as well as the end date and end time

If you see another client within the time you would have spent with the client that did not attend –  then record this activity under an appropriate activity as well as:


Recording T35 for the client that you would have seen.  

Setting code as if the client attended





		T36

		Mental health treatment attendances with Whaanau/family present

		Assessment, treatment, care planning, review and discharge services in conjunction with either or both family/whaanau and/or significant other present. 

		Business rule:


Face to face contact with Family / Whaanau with Consumer present


All activity is recorded under the persons NHI number with the MH or addiction issue not the whanau/ family persons NHI number 



		T37

		On Leave

		The absence of a consumer from the healthcare/support facility to which they were most recently admitted/entered. 


Leave is report only where that consumer is absent at midnight.

		Business rule:


Record start date and start time of the client when they go on leave or admitted to the inpatient unit and then record the end time and end date when the client returns. 


Only teams that record bed nights record this activity (Residential, inpatient)



		T38

		Maaori specific interventions only 

		Application of Maaori Models of Practice, traditional and contemporary, which recognise the value of culture to the healing process including, but not limited to whakawhaanaungatanga and increased access to te Ao Maaori, incorporating but not limited to: purakau; mau rakau; waiata; te reo; raranga; karakia; whakapapa; mirimiri; and rongoa. 


This would also include services proved by tohunga, kaumatua, kuia, Maaori staff and Maaori cultural advisors.

		Business rule:


One to one support or group programme

If welcoming a client into the service (Powhiri) or discharging from the service (Poroporoaki).

Maaori activity programmes using the cultural practices as mentioned in a Maaori setting. 


If not using western medial model in conjunction with the Maaori intervention then use T39


Each day needs to be recorded separately  even if you are having a 3 day Noho 



		T39

		Integrated Maaori and clinical interventions 

		In addition to receiving mainstream clinical interventions and services, the client also received integrated Maaori specific services and clinical interventions (for example, application of Maaori Models of Practice, traditional and contemporary, which recognise the value of culture to the healing process including, but not limited to whakawhaanaungatanga and increased access to te Ao Maaori, incorporating but not limited to: purakau; mau rakau; waiata; te reo; raranga; karakia; whakapapa; mirimiri; and rongoa. This would also include services proved by tohunga, kaumatua, kuia, Maaori staff and Maaori cultural advisors.


It would also include those clinical interventions that are supported by a western approach such as 


Bio-medical, etc).

		Business rule:


One to one support or group programme


Programmes that uses both the western medial model as well as Maaori interventions usual held in Maaori setting. 


If welcoming a client into the service (Powhiri) or discharging from the service (Poroporoaki) use T38


Each day needs to be recorded separately  even if you are having a 3 day Noho 






		T40

		Pacific peoples cultural activity

		Activity involving Pacific consumers which relates to the application of traditional and contemporary Pacific peoples cultural practices, processes and models of assessment, treatment and healing with appropriate and increased access to Pacific peoples families, communities and services. 

		Business rule:


One to one support or group programme


Each day needs to be recorded separately   



		T41

		Other cultural specific activity

		Application of other cultural models of practice, traditional and contemporary, which recognise the value of culture to the healing process. 

		Business rule:


One to one support or group programme


Each day needs to be recorded separately



		T42

		MH Individual treatment attendances: whanau/family not present

		Individual assessment, treatment, care, planning, review and discharge services. Neither family/whanau nor significant other are present

		Business rule:


One to one support

No family is present 


If family are present record T36



		T43

		Community support contacts

		Support services provided to consumers with a mental illness and/or addiction to support/facilitate engagement with community, including accessing and maintaining accommodation, employment and social activity. 

		Business rule:


One to one support

Consumer is always present 


Travel is not included but record the time spent with the client in the car i if the conversation was significant. 



		T44

		Advocacy

		Advocacy which enhances consumer empowerment and upholds the legal rights of consumers

		Business rule:


One to one support and the consumer is always present


If the client is not present then record T08 or T07 if the lead clinician is not present 



		T45

		Peer Support

		Formal and informal support such as peer support networks and information access to life skills programmes, community resources and services

		Business rule:


Peer support must be provided by person with lived experience of mental health and/or addictions 


meeting groups – peer workshops 


If carrying out one to one peer support then record T42





PRIMHD Activity Setting Descriptions/Business Rules


		Code

		Description

		Note

		Business Rules



		AV

		Audio Visual

		Services provided over a television or video-conference link

		



		CM

		Community

		Service provided to a consumer in a non-hospital setting which is not specifically covered by any of the other definitions. 

		



		CR

		Community Residential

		Services provided in mental health residential settings that are deemed to be community not domiciliary

		



		CT

		Court

		Services provided in a Court, including when the Court is held at the healthcare agency

		



		DM

		Domiciliary

		Services provided to a consumer in their own home or place of residence

		Clients residence if at another location or home not the clients residence record CM 



		DP

		Day consumer setting

		Services provided to day consumers at a day hospital on a hospital site.

		Rehabilitation programme based on a hospital site



		ED

		Emergency Department

		Services provided in a hospital-based emergency department

		Must be hospital based A & E not after hours GP run Accident & Emergency Dept



		IP

		Inpatient

		Services provided in a hospital setting while the consumer is an inpatient.

		



		MC 

		Maaori cultural setting

		Services provided in a setting working under kaupapa Maaori

		



		NP

		Non-psychiatric

		Services provided in other parts of hospital

		Hospital clinics/ general wards/hospital based X-ray and blood testing clinics



		OS

		Onsite

		Services provided in a mental health or alcohol and drug service that is the clinicians place of work, not specifically covered by any of the other definitions. 

		



		PH

		Telephone

		Services provided where the contact with the service user is a clinically significant telephone call. (at least 5 minutes)

		Needs to be a significant mental Health or addiction contact



		PR

		Prison

		Services provided in  a Prison, including police cells

		Supporting a client in Prison/police cells



		RE

		Residential 

		Services provided in a community-based residential rehabilitative mental health or alcohol and drug service

		



		RU

		Rural

		Services provided in a community-based rural rehabilitative mental health or alcohol and drug service

		



		SM

		SMS text messaging

		Services provided via SMS cellular communications text messaging. 

		Needs to be a significant mental Health or addiction contact

Record the start time of the first text and then record the time the last text was submitted



		WR

		Written Correspondence

		Services proved via letter, fax or email

		Writing up clinical notes is not be recorded:

Record significant correspondence such as  the following:


Writing up referrals


Assessments required by the courts other organisation etc





Referral To and From Codes descriptions and Business Rules

		Code

		Description

		Note

		Business Rules



		PI

		Psychiatric inpatient

		Psychiatric inpatient service

		



		OP

		Psychiatric outpatients

		Psychiatric outpatients service

		



		CM

		Adult community mental health services

		Adult community service, including mobile community teams

		DHB Adult Community teams 



		AD

		Alcohol and drug

		Alcohol and drug provider or facility

		



		CA

		Child adolescent and family mental health service

		Child adolescent and family service

		DHB Child adolescent and family Mental Health service



		RE

		Mental health residential

		Mental health residential service

		



		SE

		Mental health community skills enhancement programme

		Mental Health community sills enhancement programme

		Does this mean NGOs with day activity programmes or 09 teams thoughts please?



		NA

		Needs assessment and co-ordination service

		Needs assessment and co-ordination service

		



		KM

		Kaupapa Maaori Service

		Kaupapa Maaori Service

		



		KP

		Pacific peoples

		Pacific peoples

		



		NP

		Hospital referral (non psychiatric)

		Hospital referral (non psychiatric)

		



		DH

		Day Hospital

		Day Hospital

		Usually within the inpatient unit



		AE

		Accident and emergency

		Accident and emergency department or service

		



		PD

		Paediatrics

		Paediatric setting or a paediatrician 

		



		ED

		Education sector

		Educational institution including schools, preschool, kindergarten, school guidance counselor, special education services.

		



		SW

		Social welfare

		Government social welfare, e.g. CYPFA (Children, Young persons and their families agency), WINZ (Work and Income NZ)

		



		JU

		Justice

		Justice, courts, corrections or youth justice

		Including Probation 



		PO

		Police 

		Police

		



		GP

		General practitioner

		General practitioner or medical centre, including private after hours emergency services. 

		



		PP

		Private practitioner

		Private practitioner, e.g. psychologist, psychiatrist, medical specialist in private practice 

		 



		SR

		Self or relative referral

		Self, relatives, whaanau, family or significant other person, or referred to relatives, whaanau, family or significant other person 

		



		CS

		Community Support Service

		

		This one is a little confusing is it other NGOs or other agencies within the community? Your thoughts please



		VS

		Vocational Service

		

		



		OT

		Other

		Internal referrals 

		Internal referrals 



		UN

		Unknown

		Other service or agency not specified elsewhere 

		



		NR

		No further referral 

		

		





Referral End Codes descriptions and Business Rules


		Code

		Description

		Note

		Business Rules



		DD

		Died

		Consumer died while registered with team

		



		DG

		Gone No address or Lost to follow-up

		

		Use this code for self discharge or DR depending on the circumstances 



		DM

		Consumer did not attend following the referral 

		

		



		DR

		Ended Routinely

		Discharge by team – completion of treatment associated with all service codes utilized by this consumer at this team. 

		Use this code for self discharge or DG depending on the circumstances



		DT

		Discharge of consumer to another healthcare organisation

		

		



		DW

		Discharge to other service within same organisation

		Internal

		



		RI

		Referral declined – inability to provide services requested.

		

		



		RO

		Referral declined – Other services more appropriate

		

		





PRIMHD Team Types descriptions and Business Rules


		Code

		Description

		Code Valid From

		Code Valid To

		Note

		Midland Business Rules



		01 

		Inpatient Team

		01-01-1900

		30-06-2011

		Inpatient teams provide services in a medical environment such as a hospital to eligible persons who are in need of a period of close observation, intensive investigation or intervention.


Note: 


Inpatient teams aimed at a specific client group or purpose eg A&D, CAFS, Kaupapa Maori should be mapped to the specific team below.

		



		02 

		Community Team

		01-01-1900

		30-06-2011

		Community teams provide non residential assessment and treatment services including outpatient services.


Note: 


Community teams aimed at a specific client group or purpose eg A&D, CAFS, Kaupapa Maori should be mapped to the specific team below.

		Community Clinical teams 



		03

		Alcohol and Drug Team

		01-01-1900

		30-06-2011

		Alcohol and drug teams provide assessment and treatment services to people with alcohol and other drug problems. Includes inpatient, residential or community based alcohol and drug teams.


Note: 


Alcohol and drug kaupapa Maori teams should be mapped to 10.


Children and youth, alcohol and drug teams should be mapped to 21.

		Residential teams mapped to 03 can only use the T activity codes relating to T08 bed nights and on leave  



		04

		Child, Adolescent and Family Team

		01-01-1900

		30-06-2011

		Child, adolescent and family teams provide assessment and treatment services to people aged 0–19 years inclusive. Includes inpatient, residential or community based child, adolescent and family teams.


Note: 


Children and youth, alcohol and drug teams should be mapped to 21.


Kaupapa Maori Tamariki and Rangatahi (child and youth) mental health teams should be mapped to 22.

		Residential teams mapped to 04 can only use the T activity codes relating to T08 bed nights and on leave  



		05

		Forensic Team

		01-01-1900

		30-06-2011

		Forensic teams provide assessment and treatment services to alleged offenders charged with criminal offences, who have or are thought to have a psychiatric illness. Also includes individuals who are unable to be managed safely with general mental health services due to a high level of serious and persistent danger to others. Includes inpatient, residential or community based forensic teams. 

		Residential teams mapped to 05 can only use the T activity codes relating to T08 bed nights and on leave  



		06

		Kaupapa Maori Team

		01-01-1900

		30-06-2011

		Kaupapa Maori teams provide assessment and treatment services to people within a Maori kaupapa. Includes inpatient, residential or community based teams within a Maori kaupapa (including child, adolescent and family, youth specialty and psychogeriatric services).


Note: 


Alcohol and drug kaupapa Maori teams should be mapped to 10.


Kaupapa Maori Tamariki and Rangatahi (child and youth) mental health teams should be mapped to 22.


Kaupapa Maori dual diagnosis mental health and alcohol and drug teams should be mapped to 23.

		Kaupapa Maori Residential teams mapped to 06 can only use the T activity codes relating to T08 bed nights and on leave  



		07

		Pacific Island Team

		01-01-1900

		30-06-2011

		Pacific Island teams provide assessment and treatment services under a Pacific model. Includes inpatient, residential or community based teams working under a Pacific model (including alcohol and drug, child, adolescent and family, youth specialty and psychogeriatric services). 

		Residential teams mapped to 07 can only use the T activity codes relating to T08 bed nights and on leave  



		08

		Residential Team

		01-01-1900

		30-06-2011

		Accommodation, rehabilitation and support provided in a community residence to eligible persons with psychiatric disabilities.

		Only records Bed nights and on leave activity T codes 



		09

		Community Skills Enhancement Team

		01-01-1900

		30-06-2011

		Community skills enhancement teams provide non residential, activity-based services to assist people with psychiatric disabilities improve their life skills, overcome social isolation and return to optimal functioning.

		Non- clinical teams 



		10

		Alcohol and Drug Kaupapa Maori Team

		01-01-1900

		30-06-2011

		Alcohol and drug kaupapa Maori teams provide assessment and treatment services within a Maori kaupapa to people with alcohol and other drug problems. Includes inpatient, residential or community based alcohol and drug kaupapa Maori teams.


Note: 


Alcohol and drug kaupapa Maori teams should be mapped to 10.


Kaupapa Maori dual diagnosis mental health and alcohol and drug teams should be mapped to 23.

		If contract for bed nights (residential) then can only record bed nights and on leave activity T codes 



		11

		Alcohol and Drug Dual Diagnosis Team

		01-01-1900

		30-06-2011

		Alcohol and drug dual diagnosis teams provide assessment and treatment services to people with coexisting problems of mental illness and alcohol and drug use. Includes inpatient, residential or community based alcohol and drug dual diagnosis teams.


Note: 


Kaupapa Maori dual diagnosis mental health and alcohol and drug teams should be mapped to 23.

		If contract for bed nights (residential) then can only record bed nights and on leave activity T codes



		12

		Intellectual Disability Dual Diagnosis Team

		01-01-1900

		30-06-2011

		Intellectual disability dual diagnosis teams provide assessment and treatment services to people with coexisting problems of mental illness and intellectual disability. Includes inpatient, residential or community based intellectual disability dual diagnosis teams.

		If contract for bed nights (residential) then can only record bed nights and on leave activity T codes



		13

		Psychogeriatric Team

		01-01-1900

		30-06-2011

		Psychogeriatric teams provide assessment and treatment services to people aged 65 and older with some flexibility based on the nature of the presenting problems. Includes inpatient, residential or community based psychogeriatric teams.

		If contract for bed nights (residential) then can only record bed nights and on leave activity T codes



		14

		Youth Specialty Team

		01-01-1900

		30-06-2011

		Youth specialty teams provide assessment and treatment services to people aged 15–19 years inclusive. Includes inpatient, residential or community based youth specialty teams.

		If contract for bed nights (residential) then can only record bed nights and on leave activity T codes



		15

		Maternal Mental Health Team

		01-01-1900

		30-06-2011

		Maternal mental health teams provide assessment and treatment services to pregnant women, women in the post partum period and their infants. Includes inpatient, residential or community based maternal mental health teams.

		If contract for bed nights (residential) then can only record bed nights and on leave activity T codes



		16

		Eating Disorder Team

		01-01-1900

		30-06-2011

		Eating disorder teams provide assessment and treatment services to people with eating disorders. Includes inpatient, residential or community based eating disorder teams.

		If contract for bed nights (residential) then can only record bed nights and on leave activity T codes



		17

		Needs Assessment and Service Coordination Team

		01-01-1900

		30-06-2011

		Needs assessment and service coordination teams provide comprehensive assessment of needs and facilitation of ongoing provision of services and support to people with psychiatric disabilities. The assessment process meets the Standards for Needs Assessment for People with disabilities (MOH). These teams are usually community based.

		



		18

		Specialist Psychotherapy Team

		01-01-1900

		30-06-2011

		Specialist psychotherapy teams provide assessment and psychotherapy treatment to people with severe psychological disorders. These teams are usually community or outpatient based.

		



		19

		Services for Profoundly Deaf Team

		01-01-1900

		30-06-2011

		Services for profoundly deaf teams provide assessment, therapy and referral services for profoundly deaf people who require specialist mental health services. These teams are usually community based.

		



		20

		Refugee Team

		01-01-1900

		30-06-2011

		Refugee teams provide specialist assessment, treatment and liaison services that meet the particular mental health needs of refugees. These teams are usually community based.

		.



		21

		Children and youth, alcohol and drug services

		01-01-1900

		30-06-2011

		Children and youth, alcohol and drug teams provide assessment and treatment services to people aged 0–19 years inclusive with alcohol and other drug problems. Includes inpatient, residential or community based teams.

		Use this team T code to map KM child and youth, alcohol and drug services. 

If contract for bed nights (residential) then can only record bed nights and on leave activity T codes



		22

		Kaupapa Maori Tamariki and Rangatahi (child and youth) mental health services

		01-01-1900

		30-06-2011

		Kaupapa Maori Tamariki and Rangatahi mental health teams provide assessment and treatment services within a Maori kaupapa to people aged 0–19 years inclusive. Includes inpatient, residential or community based teams.

		If contract for bed nights (residential) then can only record bed nights and on leave activity T codes



		23

		Kaupapa Maori dual diagnosis mental health and alcohol and drug services

		01-01-1900

		30-06-2011

		Kaupapa Maori dual diagnosis mental health and alcohol and drug teams provide assessment and treatment services within a Maori kaupapa to people with coexisting problems of mental illness and alcohol and drug use. Includes inpatient, residential or community based teams.

		If contract for bed nights (residential) then can only record bed nights and on leave activity T codes



		99 

		Other

		01-01-1900

		01-07-2008

		Any teams not specifically covered above.


Note: 


Retired 1 July 2008. Listed in this table for Historical reference purposes only.

		Any teams not specifically covered above.


Note: 


Retired 1 July 2008. Listed in this table for Historical reference purposes only.
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Midland PRIMHD Guidelines and business Rules 


The purpose of this document is to ensure that both the NGOs and the Portfolio managers have the knowledge to ensure that PRIMHD data is accurate and consistently reported, once the project has been completed. This document will guide them  through the process from the initial stage to the final stage when the NGO is reporting PRIMHD. In addition it will show how  to change a NGOs  Mapping Document to reflect when the NGOs contracts are renewed and/or when new  contracts added.  

Introduction


Blurb about the PRIMHD –background etc


Draft Table of contents – not limited to the following: 

PRIMHD Mapping document process

· How to complete a mapping document 


· Organisation ID  


· Facility codes  


· Team types 


· Team type setting 

· Team descriptions


· Open date for teams 


· Population codes


· Contract / Agreement ID


· Provider ID 


· How to make changes to a mapping document 


· Ministry of Health contact details 


What each Team type can report:


· Matrix of activity T codes by Team Type 


PRIMHD referral rules – i.e. 

· A referral can be in more than one team


· All referrals are required to be recorded 

· Discharge process 


· What to do if you were unable to obtain a NHI number 

Patient Management systems PRIMHD compliance process 


· Ministry of Health contact details 


PRIMHD Reports


· How to access info view reports 


How to obtain NHI number


· Contact details for the NHI call centre 


Appendix


FAQ on how to  collect NHI  information when having contact with Family/whanau


PRIMHD Activity T codes description and business rules 


PRIMHD Setting codes description and business rules  


PRIMHD referral to and from codes description and business rules


PRIMHD team type codes description and business rules


PRIMHD population codes description and business rules


PRIMHD Team type setting codes description and business rules 


PRIMHD Mapping document changes:


· Team code change form 


How to obtain NHI numbers


· Payee number request form 


· Application to connect to NOAH 


PRIMHD Online


· Applications for digital certificate


· Application to connect to the Health Network


· PRIMHD Online training manual 


· Virtual private Network vendor list 


· PRIMHD Online website address 


· Resolving issues for PRIMHD Online


· Contacts for digital certificates and health connection network 


· PRIMHD email address: 


Mapping Old PU codes to New PU Codes spreadsheet 


Midland contracted PU Codes – Activity T codes reported 


Check list 


Flow charts to be included 


S:\LDHB Planning & Funding\Midland Regional Network\Midland Regional Network\PRIMHD\Vivienne\Vivienne Sept 10 Catch Up Agenda.doc
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Midland Regional Coordinators Monthly Report


Region: Midland Region

Prepared by: Vivienne Martin and Belinda Walker

Reporting period: Month of September 2010

OVERALL ROLLOUT STATUS


		Status

		Indicator

		Comments
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		Overall

		The roll out for PRIMHD within the Midland Region has been slow due to the reasons stated below; consequently Midland has a contingency plan (see attached below) that will see all NGOs within the stages 3 and 4 submitting PRIMHD data by the first week in December, followed by the stages 5 within the December month.  

The best and worst case scenario’s for the month of September: 

Region


Best


Worse


Actual

BOP


3


1


1


Lakes


3


2


1

Waikato


3


1


1


The worst case scenario was not met although the Waikato NGO a consumer organisation went live on the 1st of October a day later.  This was due to collecting NHI numbers  and Friday was the only day they had free for training.  In the Lakes region  this was due to the PRC being unwell then following her return, their key person was on sick leave along with the VPN installation being delayed. 


The best and worst case scenarios for the month of October

Region


Best


Worse


Actual

BOP


2


1


Lakes


2


1


Waikato


5

3

Reasons for delays and plans to minimise the effect of these on the project, they are:
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Midlands contingency plan





		

		Risks

		· If Poutiri Trust does not reach a decision regarding going with a vendor or either PRIMHD Online

· Te Korowai Hauora O Hauraki writes a script for MedTech and it does not meet PRIMHD compliance


· If Profile/HCC organisations do not have a current service and support agreement then the costs to upgrade may be out of reach for some providers

· Key personnel changes and delay in recruitment

· Iwi providers focusing on Whanau Ora


· Small NGOs infrastructure unable to support PRIMHD 


· NGOs availability for appointments and training 


· Delays in obtaining digital certificates, Health connections and Virtual Private Network (VPN) installation


· NGOs with current Patient Management system that are unable to collect information

· Updating Mapping documents following service level agreement changes and contract changes.

See mitigation table below 





		

		Issues

		· PRIMHD Online Issues – too slow with a number of providers complaining about the time it takes to input data

· Ad hoc communication from the MoH in regards to business rules on how each Team type should be reporting PRIMHD


· Issue with Maniapoto Marae Pact Trust VPN installation – interfering with their VPN connected to their other site in Taumarunui






		

		Rollout progress

		Please see graph below 





		

		Finance

		Current Financial Report attached
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4th Quarter Financial report.







[Red – more than half the milestones have slipped, a number of risks likely to materialise, issues not being managed and require escalation to project board, have already overspent.

Yellow – some items in the schedule have slipped, one or two big risks and issues that are being mitigated, running into issues with rollout of some NGOs, looking likely to overspend. Risks/issues can be resolved through escalation to the PRCs managers or Senior Rollout Coordinator.

Green – everything on schedule, no major risks or issues, rollout progressing to plan, finances on track. Risks and issues can be handled at PRCs or Senior Rollout Coordinator level.]

PROGRESS TO DATE


Waikato


		PRIMHD Online 

		Number of NGOs

		Live



		PRIMHD Online 

		10

		2 one recorded in Northern region



		Patient Management System

		8

		3 



		Undecided / working on updating PMS

		2

		



		Reporting nationally

		1

		1 recorded in central region



		Total of NGOs in scope

		21

		6



		Contracts terminated

		3

		



		Out of Scope

		4

		



		NGOs reporting through another org

		2

		





Lakes

		PRIMHD Online 

		Number of NGOs

		Live



		PRIMHD Online 

		5

		2



		Patient Management System

		3

		



		PRIMHD Online Cluster

		8

		



		Total of NGOs in scope

		16

		2



		Out of Scope

		1

		





 Bay of Plenty


		PRIMHD Online 

		Number of NGOs

		Live



		PRIMHD Online 

		10

		3



		Patient Management System

		7

		



		PRIMHD Online Cluster

		2

		



		Not engaged

		7

		



		Deciding on a vendor

		6

		



		Reporting nationally

		1

		



		Transferred from stage 2

		1

		1



		Total of NGOs in scope

		34

		4



		Out of Scope

		7

		



		Contracts terminated

		3

		





Summary/overview:


In summary the cluster arrangements takes time to coordinate and obtain a collective  agreement however they will all  become live relatively at the same time.  


Midlands objectives is to ensure that all NGOs within scope are reporting PRIMHD by the first week of December. Through working alongside the Portfolio Managers to ensure that PRIMHD is top priority for NGOs. 


 Midland process of engaging with NGOs will result in the following:


· NGOs are consistently and accurately reporting PRIMHD. 


· NGOs are aware of PRIMHD business rules – and know how to interpret and utilise the PRIMHD codes accurately. 


ENGAGEMENT STATISTICS NOT UPDATED – BELINDA PLEASE ADD YOUR TOTALS


		Engaged 

		Number

		% of total



		# engaged with Mapping documents completed 

		53

		55%



		# engaged without Mapping Documents completed

		11

		11%



		# to be engaged

		14

		14%



		# out of scope providers to be engaged

		19

		20%



		Total 

		97 

		100%



		PMS

		43 

		44%





MILESTONES

		Risk

		Mitigation strategy

		Likelihood

		Impact



		Key personal 


Administration staff are essential for a organisation that will ensure that information is gathered and inputted into PRIMHD consistently and accurately. The recruitment process for a organisation can take up to 2 months to ensure that the right person has been recruited. 




		Midland have supported the NGO by inputting all the referral information



		Med 

		High



		Iwi providers focusing on whanau ora


Whanau Ora affects how a organisation structures their services  to meet whanau support needs. This is not limited to the integrating of their services with several other organisations and investigating ways they can collectively collect outcomes for whanau as well as PRIMHD data. In addition many of these providers have multiple contracts.


1. Poutiri Trust has 6 providers subcontracted and are looking at submitting PRIMHD via  a vendor 


2. There are 10 organisations who are sub contract either by Nga Mataapuna or Te Manu Toroa who are working together to collectively submit PRIMHD data via PRIMHD Online. Their desire is to purchase a ideal system that will be able to collect all their reporting requirements collectively.  

		To minimise the affects Midland is in regular contact with the lead providers to ensure that these organisations either have decided on a vendor or submitting via PRIMHD Online by the first week of December. 




		High

		High



		NGOs Structure


Many NGOs have multiple contacts for example  Primary Health, MSD, Whanau Ora, Maori Health and Justice contacts.  These impact on PRIMHD as they all have different reporting requirements. In addition the size of the organisation has also be taken into account. 




		To minimise the effect of multiple reporting; Midland work alongside the providers to ensure that all key reporting requirements are met. 


In addition:


Working with those smaller providers that have from 0.5 to 4 FTEs to find ways that minimise the cost to the NGO for reporting PRIMHD by:


· Clustering smaller organisations to submit PRIMHD via one location. This is occurring in the lakes region with 7 maybe 8  providers clustering with a FTE contracted by Lakes DHB to input all PRIMHD data for these organisations.


· Looking at engaging Challenge Trust to have a hot desk for two small providers within the Bay of Plenty region. 


· Supporting the NGOs by formatting manual templates that support their organisation PRIMHD collection needs.

· Looking at their processes for referrals and supporting the NGOs to have one point of entry and discharge for referrals.


· Adapt the training sessions to suit the organisation and the times to ensure that staff are all trained.  

		High

		High



		NGOs availability for appointments and training 


NGOs are busy with business as usual with audits and strategic planning days.




		· Midland PRCs are willing to meet the demands of organisations by being flexible to meet with the organisation when they are available.


· Making regular contact with the providers via phone and emails.


· Work with Portfolio managers to ensure that PRIMHD is on the NGOs  priority list.

		Med

		High



		Delays in obtaining digital certificates, Health connections and Virtual Private Network (VPN) installation


NGOs ensuring that the document is  witnessed and some NGOs  may have to send the documents several times to ensure that  the right office has received their applications. 




		· To minimise this, the contacts resolution of issues has been very affective in following up on the status of the digital certificate, Health connection and issues with VPNs. 


· VPNs interfering with the NGOs systems – working with provider and installers to ensure problems are resolved. 

		High

		Med



		NGOs with current Patient Management system


A  organisation has been frustrated by a vendor not returning their calls for a request on a cost on upgrading their system to be PRIMHD capable. 


Time taken for NGOs to decide on an appropriate system that will record all of their contract data.  




		· Contact the vendor to get the full information to be passed onto the NGOs within the region that have this system.


· MedTech is one system that is not currently PRIMHD capable – Te Korowai Hauora O Hauraki are working on writing a script for the system and this will  be available for the other NGOs nationally. 


· Pai Ake Solutions have obtained another contract and now have decided on paying the 7000 dollars to upgrade Exess. 

		High

		High



		Updating Mapping documents 


Within the Midland region the process of changing the contracts to the New Service Framework (NSF) is taking place once the contract is up for review. Apart from the NGOs documents that have all ready been updated the remainder will be  up for renew in December 2010 and by 2012 all contracts will be using the New Service Framework within the region. At which time the Mapping documents will be updated. 


An issue is the time it takes for Health Sector services to process a contract (2-3 months) for the PRIMHD Coordinators to have access to the contract IDs. 



		· PRIMHD Coordinators will make the changes to the Mapping Documents to the new PU Codes and will use the current Contract ID until this is known, then inform the MoH.  




		High

		Med



		Maniapoto Marae Pact Trust VPN installation


They have a VPN already installed, Cisco which is not talking with Mako.  

		· Contact Hadliegh at Thinking Concepts to find a solution: 


· Change to Mako’s for both sites


· Upgrade Cisco to work with PRIMHD




		High

		High



		Ad hoc communication in regards to Business rules on how to collect data from team types – 


Receiving conflicting information on what T codes to use for residential. 

		· Continue to clarify and justification for the reduction in Codes to use for Residential services – sent a email on the  8th October.




		High

		High



		PRIMHD Online issues


Providers are complaining that it is to slow it takes up to much time for the Administrator to input weekly data.  

		· Encourage providers to email the ministry about issues following the guidelines provided to them


· See Memo on issues with PRIMHD Online




		High

		Med
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PRIMHD Financial Report 



 
 



Jul-10   



Carried Over Revenue -6917 



Additional Revenue -4167 



Employee Costs 11597 



Credit Employee Costs -518 



Additional Expenditure 3767 



Loss 3763 



Aug-10   



Additional Revenue -4191 



Carried Over Revenue -6917 



Employee Costs 11423 



Additional Expenditure 3716 



Loss 4031 



Sep-10   



Revenue YTD -11917 



Extra Revenue (external) -12500 



Additional Expense (MoH Sub Contractor) 8331 



Additional Expenditure 4923 



Employee Costs 11425 



Credit Employee Costs -199 



Recovery - telephone -8 



Profit & Loss 55 
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NGOs pending/deciding to use PRIMHD Online  
NGO 



Organisation 
Stage FTE’s / 



Bed nights  
Where they are at What has been done The Barriers Anticipated Go 



Live Date 



WAIKATO REGION 



Te Korowai 
Hauora O 
Hauraki 
Incorporated  3 10.6 



Working on upgrading 
Medtech 



Mapping document 
completed Information on 
PRIMHD Online and other 



options given 



This organisation has at least 
20 FTEs and no 



administration staff - they are 
to big for PRIMHD Online 



November if 
Medtech is 



PRIMHD capable 



Ngati Maniapoto 
Marae pact Trust  3 



8 beds, 2 
FTEs  



Meeting on the 7th of 
October to set training 
day and  to match up 
their local codes to 
PRIMHD 



Mapping document 
completed has digital cert 
and health connection - 
installing VPN 



Still having some trouble 
integrating Secure Me 
hardware into our network. End of October  



Waikato Alcohol 
& Drug Addiction 
Counseling 
Centre (Hanmer 
Clinic) 594234 3 4.5 



Training set for the 6th 
of Oct 



Mapping document 
completed - VPN installed - 
digital cert and Health 
connection in place and has 
access to His 



Using their current data 
bases for activities of 
clinicians and deciding on 
which code to input into 
PRIMHD Online two people 
in the org inputting data 



8th of Oct start 
inputting activity 



data  



Stepping Out 
Hauraki Inc  5 2 



To install their digital 
certificate and PRIMHD 
Online training going to 
be held on the 12th of 
October 



Mapping document 
completed - VPN installed - 
digital cert and Health 
connection in place and has 
access to His 



ensuring that process are in 
place to ensure they capture 
all activities  15th October 
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		Minutes of Midland Region Meeting – PRIMHD Teleconference

1.00pm, 29 April 2010 – D Floor Edward Guy, Rotorua
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Present:
Vivienne Martin, Belinda Walker, Martin Ranclaud, Tess Ahern, Eseta Nonu-Reid, Ian Bale, Akatu Marsters

Apologies:
Dean Raven (came in late)?, John Te Momo, Richard Woodcock

		No.

		Topic

		Discussion Points

		Planned Action 

		By



		

		



		1.

		Whakatau / Welcome

		· Vivienne welcomed everyone to meeting & teleconference

		

		



		1.1

		Minutes of previous meeting

		· Previous minutes moved as a true & correct record – all unanimous

Matters Arising from previous minutes

· Local Vendor Workshop -  Good for them to become PRIMHD compliant (1.1)

· Nothing stating which is best PM system – MoH don’t want to favour


· Volume & Capacity – there is no limit so no problems.  For high volume of data its best to have a PM system, but this is not voiced to say you need to purchase one (Vendors)

· Feedback from National group – cost for web portal – final comm. The cost to use PRIMHD online.. the cost is the VPN about cost of broadband

· Info sheet VPN cost – Telstra Clear come with virus or firewall protection, Vodafone is working well


· TOR National Stakeholders group – not clear through the Ministry concentrating on next few months


· Meetings scheduled



		

		



		

		




		2.

		AGENDA ITEMS

		

		

		



		2.1

		PRIMHD Update

		PROFILE


· Currently in discussion with PROFILE as system is non compliant to PRIMHD

· Identified 12 services are using PROFILE Patient Management systems in the region


· Pilot site will be used on Youth Horizons

MEDTECH


· Connected with Relationship Manager for MedTech and discussed file specifications and information around companies who have mental health contracts.  

· She will write a proposal to her board and will feedback if this is accepted.  Timeframe: Month


· Asked if any funding for vendors – responded no


MAPPING DOCUMENTS


· Currently 12 mapping documents are completed – mainly in the Lakes, Taranaki & Waikato, provisional in BOP & Tairawhiti

· Mary to send template and codes do not reflect AOD services


· Tier 22 for treatment therapies


· David to meet face to face with Vivienne to discuss whether NGO can still report paper based? Only extreme circumstances data has to submitted electronically.  Reason - MoH let a lot of people go, this needs to be confirmed in writing


· Approaching DHB to submit PRIMHD data for NGOs


· All paying portion of VPN cost – organisations trusting each other to submit on behalf of others.  VPN cost $30.00 with decent firewall and antivirus or right phone (passwords)

· G6 group in Lakes will be up and running in May/June


· Meeting with Poutiri Trust again – 6 providers sub contracted, looking at how they can submit data


· BOP want to know what their barriers are – contact pilot scheme


· Mapped medication teams – MoH advised cannot use T33 to support people with medication.  The DHB & some Stage 2 providers still record this activity.

PRIMHD COMPLIANT 

· Deadline for compliance is September 2010


· National update  available which shows you who is and who is not compliant

· Continue on with Stages 3 – 5 and will not go back to Stage 2


· To build depth and momentum get cluster groups to assist with troubleshooting and to ensure NGO submitting correct data

· Midland rolled out PRIMHD 6 months later than other regions and we have huge area to cover compared with other regions 

· Its costing around $1000 per month to become compliant

· It takes 3.5 weeks to get provider prepared to report data


PRIMHD ONLINE


· Some providers needs to know the referral process and may need to change their current process

CODES


· Clinicians submitting correct data


PRIMHD COORDINATOR – TECHNICAL SUPPORT

· Midland is appointing an FTE for 6months to assist PRIMHD Coordinator to provide Technical and Education support to providers


· Ad for position is currently advertised and closes on 07 May

· Successful applicant to start on around June with hope sooner




		· Connect with BOP providers May/June


· Face to Face Meeting

· David to acquire group in Addictions & Vivienne to attend meeting


· Discuss at next face to face with PRIMHD coordinators


· Send out list to everyone

		· Vivienne

· David & Vivienne


· Vivienne

· Vivienne



		2.2

		Pamphlets

		· New pamphlets will be distributed soon


· Vivienne requested boxes be sent to Portfolio Managers so they can send to NGOs


· He Tipuana Nga Kakano requested draft copy of pamphlet for feedback – not forthcoming




		

		



		2.3

		MoH NGO PRIMHD Info Sheet

		· Refer to embedded document
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		2.4

		Issue Register

		· PRIMHD coordinators are recording concerns they have with PRIMHD into a template.  This is  submitted to HISO for review and ratification before changes can be made 

· The Governance group for Midland region – who is the Executive Steering group and what is their function?


· Travel not included, needs to be captured




		· Any issues please advise Vivienne 

· Follow up

		· David

· Eseta



		2.5

		HISO Review

		· This committee has been disbanded


· Capturing of travel in PRIMHD – this is not include anywhere



		

		



		2.6

		Discussion

		· NGOs who choose providers with Patient Managements systems compliant to PRIMHD and Coordinators do not have a relationship with the provider then connection is lost.  This provides inconsistency around mapping and there is no control (relationship is between MoH & Wild Bamboo only)



		

		



		

		



		3.

		Next Meeting

		To be confirmed

		· 
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GAINING SECURE ACCESS TO PRIMHD 
 
Selecting an Accredited Network Service 
NGOs need to choose an accredited network service to gain access to the Health Network and 
thereby gain access to PRIMHD.  
 
To find out more information about access to the Health Network, visit 
http://www.moh.govt.nz/moh.nsf/indexmh/healthnetwork-infopack. 
 
Please note that although the web site provides information on several accredited secure network 
services, some of them are more appropriate for organisations that have a network and others for 
single user sites. The network services identified below are good candidates in meeting NGO 
network needs to report to PRIMHD. 
 
Overview of Costs 
The following table shows indicative network service costs set as at 1 March 2010. Please confirm 
the latest price with the vendor before making any commitment. 
 
There may be other costs associated with establishing your secure network. A collaborative 
approach with your IT support team and other stakeholders within your NGO is recommended. 
 



 
(a) No cost if NGO chooses to self-install.  $200 if assistance with installation is required. 
(b) Services that are based on a special firewall modem include a NGO site visit by the vendor’s installer. Services that are 
not based upon a firewall modem do not require a site visit. 
(c) No penalty if terminated after 12 months 
(d) Volume discounts available. Refer to SecureIT Information Pack on vendor web site. 
(e) Early termination penalty applies 
(f) This service incurs a traffic throughput fee based on the data allocation across the Interconnection point(s) 
 (g) $30 per month for the first user, $25 per user per month for subsequent users. 



Network 
Service 



Vendor Set Up 
Cost 



 



Special 
firewall 
modem 



(b) 



Minimum 
Contract 



term 



Ongoing 
monthly 



Costs 



Other costs 



SecureMe for 
Health 



Telecom $0 or $200 
       (a) 



Y 36 month 
(c) 



$95 per site  Standard 
broadband 
connection 
required 



SecureIT HealthLink $100-$200 
(d) 



Y 36 month 
(e) 



$85 per site 
with own anti-
virus software 



(d) 



$135 
configuration fee 
on installation 



Health 
Network VPN 
Services  



Telstra 
Clear 



Price on 
application 
(dependant 
on contract 
term) 
 



Y 12-24 
month 



$100 per site Data throughput 
charge e.g.: 
1meg = $20 
100meg = $300 
(f) 



Health 
Remote 



Telstra 
Clear 



$80 N No 
minimum 



term 



$30 per user 
(g) 



 











 



Costing considerations 
NGOs are responsible for covering costs incurred in connecting to PRIMHD and the Health 
Network. There are two cost areas to be aware of: installation costs and ongoing costs (the 
following approximate network costs are based on current costs at 19 March 2010).  
 
Installation costs: An initial one-time installation will cost up to $435, depending on which network 
service is chosen and the length of the contract. 
 
This involves obtaining a broadband internet connection, as well as suitable computer hardware and 
software for your business. You will also require a digital certificate that provides you with a unique 
identifier to access the PRIMHD application.  
 
Digital certificates are available at no cost by completing a form you can download from 
http://www.moh.govt.nz/moh.nsf/indexmh/healthnetwork-infopack. You will also need to involve your 
IT support team, who will likely have a good understanding of your network and consider other 
issues on your behalf.  
 
Ongoing costs: Usually a monthly fee from $30 per month, depending on the number of users and 
sites in your organisation. 
 
Once the installation is done, there is a monthly service charge, normally paid a month in advance. 
Some vendors offer incentives for the first couple of months to make the deal attractive. Be aware 
that some service costs are based on the number of sites, and others are based on the number of 
unique users who will be set up to use the service.  
 
In the case of “per user” service, each potential unique user of the service is set up with a separate 
user name and costs are calculated accordingly. This type of service better suits smaller NGOs 
(with five users or less). Larger NGOs would generally be better choosing a service based upon “per 
site” charges.  
 
Approaching a network service vendor 
The vendors of accredited network services as at 1 March 2010 include Telecom, TelstraClear and 
HealthLink. They offer a range of products or secure network options for you to choose from. These 
products have all been accredited for connecting to the Health Network.  
 



Network Service Vendor Contact Details  
SecureMe for Health Telecom 0800 48 44 65 
SecureIT HealthLink 0800 288 887 
TCL Private IP TelstraClear 0508 555 500 
TCL Health Remote TelstraClear 0508 555 500 



 
Some vendors offer a discount to NGOs who exclusively use their services. This discount should 
not be invalidated by selecting a secure access service from another vendor where that service is 
not based upon a firewall modem (refer to the overview table above).  
 
Please note the Ministry of Health cannot recommend a service or a vendor to you, as this is an 
independent commercial decision for the NGO to make. We recommend you discuss your 
requirements directly with the network vendors and your IT support service provider when 
considering your secure network requirements. 
 
If you need more information about secure network costs, please contact your NGO IT support 
service provider, or your PRIMHD Regional Co-ordinator (for contact details visit 
http://www.moh.govt.nz/moh.nsf/indexmh/primhd-contact), or visit 
http://www.moh.govt.nz/moh.nsf/indexmh/primhd-ngos. 
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Background:

Midland PRIMHD project for the Midland Region commenced July 2009 and the MoH would like this project to be completed by September which is earlier than originally  indicated of December 2010. 

Purpose of the paper: 

The purpose of this paper is to provide an update to the Midland Portfolio Managers on the progress and to relay any pending issues. In addition to this a Midland solution, on a process that will fit the Midland region once the PRIMHD project has been completed. This feedback or solution will be taken to the next face to face meeting with the MoH and PRIMHD Regional Coordinators in Wellington in September. 

Progress on rollout of PRIMD


Attached is a template of providers within the Midland region with comments on the progress and issues on each of the providers. 
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 Midland activity


		NGOs by Region

		Stage 3

		Stage 4

		Stage 5

		Total per region

		Provider Assessment Completed

		Mapping Documents

		Contract expired

		Out of Scope

		Nationally reporting or head office in other region

		PMS

		live

		Total left per region



		Taranaki

		3

		

		

		3

		2

		1

		

		1

		

		1

		

		0



		Tairawhiti

		3

		2

		1

		6

		6

		3

		2

		1

		

		0

		3

		0



		Lakes

		7

		5

		5

		17

		12

		12

		

		1

		

		0

		1

		15



		BOP

		11

		16

		15

		42

		15

		8

		4

		3

		2

		5

		1

		27



		Waikato

		19

		3

		7

		29

		5

		3

		2

		3

		2

		2

		1

		20



		 Total

		43

		26

		28

		97

		35

		27

		6

		9

		4

		8

		5

		62





Attached is the latest template on the national progress of the PRIMHD rollout. 
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Issues and Risks 

The following is a summary of risks to the roll out of PRIMHD


· Providers taking time to send documentation for applying for VPNs and digital certificates.

· Time it takes for providers to decide on the appropriate application to submit PRIMHD


· The time it takes a provider to look at changing their processes to fit PRIMHD


· Providers understanding that Dec 2010 is no longer the final date 


· MoH having the vendor forum at this time – late in the rollout 

· Critical staff leaving – therefore pushing the go live date out

· The amount of information to be submitted to PRIMHD – may be best to have a Patient Management system (PRIMHD compliant) for some providers and  the number of NGO’s who already have Medtech and Profile systems which are not-compliant. 


· Waiting for contracts to be renewed – PU codes and agreement IDs


· One organisation looking at restructuring to save costs when submitting PRIMHD. 


· One organisation requires additional training – looking at one to one training rather than in a group setting. 


· Smaller providers finding it difficult to meet the costs – in addition the time it takes to organise clusters of providers 


· Time taken to accommodate training/ meetings around providers current work schedules. 


· Training, audits and Hui around the region that impacts on availability of key personal for roll out. 


· Iwi/ Maori providers concentrating on whanau ora contracts

· Working with providers that have sub contracted and the difficulty of accommodating/coordinating the separate provides as well has the lead provider. 


Discussion point 

Finding a solution to supporting  NGO providers once the PRIMHD Project has been completed. Whenever there are changes to contracts including purchase unit codes, or when providers change address of service delivery, PRIMHD mapping document needs to be amended. In informal discussions so far with the Ministry their suggestion is to have Portfolio Managers inform the Ministry and also ensure that their providers complete and submit the team code change form. 


Questions:


1. What is the best solution for the Midland region?

Attached is the team code form:
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Sheet1


			Organisation Name			Region			Software or Vendor			Expected Go Live			Mapping document complete


			BoP Community Homes			BoP			Wild Bamboo			Live


			Whakatohea Trust Board			BOP DHB			Exess			August


			Vincent House Trust			BoP			Wild Bamboo			September


			Te Tomika Trust			BoP			Wild Bamboo			September


			Progress to Health			WHL			Wild Bamboo						Complete


			Turning Point Trust			BoP			Wild Bamboo			November


			Kaute Pasifika - Waikato Pasifika Health Trust			WHL			Wild Bamboo			August			Complete


			EBAT Charitable Trust - Pou Whakaaro			BoP			Wild Bamboo			December


			Webhealth - Linkage Trust also in Taranaki			WHL			Wild Bamboo			December			Complete


			Rostrevor House Inc			WHL			Wild Bamboo			December			Complete


			Organisation Name			DHB			Expected go Live Date			Reasons for delay in going live and strategies to address issues			Actions


			Braemore Ltd			LAKES DHB			July			Updating document with new PC codes and agreement IDs - in addition waiting for Access data base upgrade expect to go live in August - also looking at a host site			meeting 4th of Aug - Proposal put in for host site by Petoria Lodge and investigating a hot desk at Lakes DHB - decision by end of Aug


			Bainbridge House Charitable Trust			LAKES DHB			July			Updating document with new PC codes and agreement IDs - in addition waiting for Access data base upgrade expect to go live in August - also looking at a host site			organisation re-structure new staff being employed training on 25th of August live date Sept


			Mangakino Country Lodge			LAKES DHB			July			Updating document with new PC codes and agreement IDs - in addition waiting for Access data base upgrade expect to go live in August - also looking at a host site			meeting 4th of Aug


			Te Aroha O Hine Maru Trust			LAKES DHB			July			Updating document with new PC codes and agreement IDs - in addition waiting for Access data base upgrade expect to go live in August - also looking at a host site			meeting 4th of Aug


			The Karldon Trust			LAKES DHB			July			Updating document with new PC codes and agreement IDs - in addition waiting for Access data base upgrade expect to go live in August - also looking at a host site			meeting 4th of Aug


			Te Utuhina Manaakitanga Trust			LAKES DHB			August			Waiting for Profile to be up dated			Talking with profile for upgrading their system looking at end of Sept


			Deo Gratias Trust			BOP DHB			July			provided difficult to organise a set date for training			20th of August training set to go live end of Aug


			Poutiri Charitable Trust			BOP DHB			August			Poutiri  has indicated that have been originally been told that Dec 10 is the finish date. They have recently appointed a person to work with the six sub contract providers - Gave him instructions on where to from here and will be in touch at the end of August			follow up at the end of August


			Rau O Te Huia Trust			BOP DHB			August			Poutiri sub contracted provider


			Youth Horizons Trust			BOP DHB -WHL			August			Waiting for Profile to be up dated - will be a test site			Talking with profile for upgrading their system looking at end of Sept


			Hanmer Clinic Tauranga Hanmer Charitable Trust			BOP DHB			July			Administer left - waiting for new appointment - Hanmer needs to train this person in their process before PRIMHD is introduced			New person will be appointed in September but employing a temp to enter 300 existing clients into PRIMHD - end of sept live data


			Te Ika Whenua Hauora			BOP DHB			August			Poutiri sub contracted provider			waiting for profile upgrade


			Te Manu Toroa Trust			BOP DHB			August			Mapping document with provider - waiting for profile update			waiting for profile upgrade


			Alcohol & Drug Community support Trust			WHL			August			Provider looking at vendors - on hold			Belinda to send email 3rd of Aug - provider was unsure of keeping their contract at this date they have not received any referrals


			Rostrevor House Inc			WHL			August			provider going with Wild Bamboo			Wild Bamboo


			Raukawa Trust Board - Raukawa Health			WHL			August			met with provider waiting for new contracts to be in place before completing the mapping document			Looking at their system and seeing if this can be upgrade to report PRIMHD


			Te Korowai Hauora O Hauraki Incorporated			WHL			August			met with provider waiting for new contracts to be in place before completing the mapping document			waiting for another meeting to be set - emailed 3rd Aug


			Ngati Maniapoto Marae Pact Trust Board			WHL			September			met with provider finalising mapping document waiting for them to get back on confirmation on VPN and digital certificate installed.			contacting them by the end of Aug


			Te Rohe Potae O Rereahu			WHL			August			expired			expired


			Taumarunui Community Kokiri Trust			WHL			September			met with provider - they are looking at relocating all their services in one building they are getting back to me on timeframe			re-contacting at the end of Aug


			Maniapoto Maori Trust Board			WHL			September			Sub contract to Taumarunui Community Kokriri Trust			sub contracted - contracts


			Pai ake Trust			WHL			September			met with provider in the process of writing up their document


			Waikato Alcohol & Drug Addiction Counselling Centre (Hanmer Clinic			WHL			September			in the process writing up their document


			Care NZ Limited			WHL			August			reporting through their head office - nationally			reporting nationally


			Waahi Whaanui Trust			WHL			September			meet to set up meeting - first meeting cancelled.			email and ring 3rd August


			Pacific Peoples Addiction Services			WHL			September			Waiting to hear back from Portfolio manager - provider having difficulties			Waiting to hear from portfolio manager


			Northern King country Drug & Alcohol Counselling			WHL			August			Contract transferred to Maniapoto marae pact trust until RFP - September 2010			expired


			Cambridge Community Agencies Network Charitable Trust			WHL			September			writing up their mapping document


			25


			Te Hauora O Turanganui A Kiwa Limited			TAIRAWHITI DHB			August			PRIMHD Online			PRIMHD Online - Live


			Vanessa Lowndes Employment Service			TAIRAWHITI DHB


			Contact Trust (Beverly House)			LAKES DHB			October			sent mapping document			applying for the VPN and NOAH and digital certifciate on Track


			Drug and Alcohol Support Taupo Trust			LAKES DHB			July			looking at vendors attending vendor forum in August			Training with staff to report manually - re-contact Sept - if they decide on PRIMHD they will be a host site for Taupo


			Te Runanga O Ngati Pikiao Trust			LAKES DHB			October						Manager has had surgery contact again at a later date


			Te Whare Hauora O Ngongotaha Trust			LAKES DHB			October			mapping document complete			Applying for the VPN and and digital certifciate on Track PRIMHD Online


			Tuwharetoa Health Services Limited			LAKES DHB			October						Waiting to hear about a host site Training on T codes 16th of August


			Alzheimer's Society			BOP DHB			November			Completed - will be submitting data with a couple of weeks			Training completed - started to collect data manually and talking with head office to report via them or stand alone decision needs to be made - Sept live date collecting NHI nos


			Get Smart Tauranga Trust			BOP DHB			November			mapping document complete


			Nga Mataapuna Oranga PHO			BOP DHB			November						has 8 sub contactors - need to set up another meeting - concerned of the impact of whanau ora


			Outrigger Trading Company Limited			BOP DHB			August			completed - training in August on Track			Training in August 13th -


			Western Bay of Plenty Mental Health			BOP DHB


			Maketu Health & Health Social Service			BOP DHB			December						Nga Mataapuna Oranga


			Tuwharetoa ki Kawerau Hauora Trust			BOP DHB			December


			Ngati Awa Social and Health Services Trust			BOP DHB			December			attending vendors forum			looking at Exess system if system is PRIMHD capable


			Poupoua Trust			BOP DHB			September			Poutiri sub contracted provider - document with provider


			Te Toi Huarewa			BOP DHB			September			Poutiri sub contracted provider - document with provider


			Ngati Kahu			BOP DHB			September			Poutiri sub contracted provider - document with provider


			Pirirakau Hauora			BOP DHB			December						Nga Mataapuna Oranga


			Te Runanga O Ngai Tama Whariua			BOP DHB			December						Nga Mataapuna Oranga


			Ballymena Properties			WHL			December


			Manaaki Trust			WHL			December


			28


			Schizophrenia Fellowship Taranaki			TDHB


			Schizophrenia Fellowship Tairawhiti			TAIRAWHITI DHB


			Schizophrenia Fellowship Waikato			WHL


			Schizophrenia Fellowship Lakes			LAKES DHB						investgating reporting PRIMHD looking at Wild Bamboo and PRIMHD Online and Hosting


			Eastern BOP Supporting Families			BOP DHB


			Family & Cargiver Support Inc			WHL


			People Relying on People Inc			WHL						consumer organisation met with provider and consumers 2nd of August			Follow up next week


			Stepping Out Hauraki Inc			WHL			October			out of scope whanau contract


			Independent Living Choices Limited			LAKES DHB			October			mapping document completed looking host organisations possibility  ARC or petoria lodge


			Man Mental Health Services limited			LAKES DHB			October			mapping document with provider			looking at PRIMHD Online and submitting on their own - waiting to appoint an administer


			Post Natal Therapy Service limited			LAKES DHB			October						meeting set 3rd of Aug


			Psychology Consultants Limited			LAKES DHB			October


			Te Runanga o Ngai Te Rangi Iwi Trust			TDHB			October


			Consumer Action Network Trust			BOP DHB			October			mapping document complete looking at merging with Turning point			contract not defined


			Grief Support Services Incorporated			BOP DHB			October			They said they will not reporting - out scope			contacting them at later date


			Nga Kakano Foundation			BOP DHB			September			Poutiri sub contracted provider - mapping document with provider


			The Ngaiterangi Iwi Incorporated Society			BOP DHB


			Toughlove Tauranga/Coastal BOP Incorporated			BOP DHB


			Whaioranga Trust			BOP DHB			October						Nga Mataapuna Oranga


			Te Ika Whenua Counselling Services			BOP DHB			December


			Te Tapenakara Mo Te Iwi Charitable Trust			BOP DHB			December			out of scope


			Eastern Bay of Bay Plenty consumer Advisory Group Trust - Tutei O Te Hau a Kiwa			BOP DHB			December						sent email no response re contact


			The Onekawa Taiohi charitable Trust			BOP DHB


			Te Runanga O Te Whanau Charitable Trust			BOP DHB			December


			Tirohia Te Kopere Trust			BOP DHB			December


			Tuhoe Matauranga Trust			BOP DHB			December			out of scope


			Centre 401 Trust			WHL			September			Had two meetings - drop in centre looking at how to report - meeting with all Consumers to be arranged that use the centre			need to follow up


			The Waikato Clinical Psychology Educational Trust			WHL			September


			Guardian Life			WHL			September			out of scope


			LIVE SITES


			Pretoria Lodge Limited			LAKES DHB			Feb-10


			Progress to Health			WHL			Mar-10


			Te Kupenga Net Trust			TAIRAWHITI DHB			Mar-10


			Tuhoe Hauora Trust Rakeiwhenua Trust			BOP DHB			Mar-10


			Ngati Porou Hauora Incorporated			TAIRAWHITI DHB			April


			Ngati Ruanui Health Services			TDHB			June
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SUMMARY


			Stage 3 - Summary


									Rollout total in scope			Feb			Mar			Apr			May			Jun			Jul			Aug			Sep			Oct			Nov			Dec			Unscheduled			Out of scope			Total NGOs			Mapping docs received to date			Percentage of 'in scope' orgs live


			Northern			Planned			38			2						1						3			5			8			14			1						4						20			58			38			18.4%


						Live			7			2						1						2			2


			Midland			Planned			80			2			3			1						1			8			17			17			13			4			14						14			94			29			10.0%


						Live			8			2			3			1						1						1


			Central			Planned			62			1						6						5			17			21			6									6						20			82			36			8.1%


						Live			5			1						4


			Southern - Southland/Otago			Planned			19																								13									6						19			38			16			10.5%


						Live			2																								2


			Southern - Canterbury/West Coast			Planned			23												2						4			4			7			1						5						40			63			18			21.7%


						Live			5												2						2						1


			Southern - Nelson/Marlborough			Planned			10												1												8									1						5			15			7			10.0%


						Live			1												1


			TOTAL			Planned			232			5			3			8			3			9			34			50			65			15			4			36			0			118			350			144			12.1%


						Live			28			5			3			6			3			3			4			1			3			0			0			0			0








DHBs


						Date most recent file received			% correct			Date previous file received			% correct			Comments


			Hutt Valley			July			68.0%			29-Apr			64.3%			DHBs tend to submit files every couple of months, except for Hawkes Bay.  On average inclease by 10% every time


			Bay of Plenty			July			64.0%			16-Apr			51.2%


			Hawkes Bay			July			66.0%			7-Jan			51.5%








Stage 1


			Stage 1 NGO Status (former MHINC NGOs)


			N = Northern
M= Midland
C = Central/TAS
S = Southern


			Electronic File Transfer FTP


			Organisation Name			Region			Software or Vendor			Imp Plan Rec'd			Go Live  Date			Network			CD Reporting			FTP / EFT Con.			Digital Cert			Prov Compliance			Full Compliance


			WISE			M			Wild Bamboo			C			Complete									ü						J			J


			Pathways			M			Wild Bamboo			C			Complete									ü						J			J


			IRIS			M			Wild Bamboo			C			Complete									ü						J			J


			Bay of Plenty Comm Homes Trust			M			Wild Bamboo																					See Stage 3 Midland


			WEB DATA ENTRY - PRIMHD OnLine


			Organisation Name			Region			Paper based or web based			IE 7+			Password set up (HYRO)			Modem Installed			URL Set up			Training Visit			Initial Data Review			Full Data Review			Accepted


			NorthPoint Trust			N			web based			ü			ü			ü			ü			10/21/09			ü			J			J


			Auckland City Mission			N			web based			ü			ü			ü			ü			8/26/09			ü			J			J


			Waiheke Island Trust			N			web based			ü			ü			ü			ü			8/27/09			ü			J			J


			Mahia Mai			M			web based			ü			ü			ü			ü			9/23/09			ü			J			J


			Manaaki Oranga			M			web based			ü			ü			ü			ü			9/22/09			ü			J			J


			Te Rau Pani			M			web based			ü			ü			ü			ü			9/22/09			ü			J			J


			Like Minds			M			web based			ü			ü			ü			ü			9/24/09			ü			J			J


			Te Ihi Rangi			M			web based			ü			ü			ü			ü			9/24/09			ü			J			J


			Te Whare Puawai			M			web based			ü			ü			ü			ü			9/23/09			ü			J			J


			Tu Tama o Wahine			M			web based			ü			ü			ü			ü			9/24/09			ü			J			J


			Mt View			M			papr based			n/a			n/a			n/a			n/a			n/a			n/a			J			J


			Raumano			M			web based			ü			ü			ü			ü			9/25/09			ü			J			J


			Wairarapa Addiction Service			C			web based			ü			ü			ü			ü			8/19/09			ü			J			J


			Manor Park			C			web based			ü			ü			ü			ü			05/11/2009			ü			J			J


			TRANX			S			paper based			n/a			n/a			n/a			n/a			n/a			n/a			J			J


			Chch City Mission			S			web based			ü			ü			ü			ü			9/16/09			ü			J			J


			Sarona House			S			web based			ü			ü			ü			ü			9/16/09			ü			J			J


			Caroline House			S			web based			ü			ü			ü			ü			9/17/09			ü			J			J


			Forbury House			S			paper based			n/a			n/a			n/a			n/a			n/a			n/a			J			J


			Cheviot House			S			paper based			n/a			n/a			n/a			n/a			n/a			n/a			J			J


			Nga Kete Matauranga Pounamu			S			web based			ü			ü			ü			ü			9/15/09			ü			J			J


			Nova Trust			S			in first batch of Stage 3 NGOs			ü			ü									9/16/09						See Stage 3 Southern


			J			Paper Based


			J			PRIMD Data Entry


			Claire House, Seedel Homes & Te Toka O Maru O Taranaki Trust were MHINC NGOs, but no longer hold mental health contracts


			Manor Park, Nga Kete Matauranga Pounamu and Nova Trust were not on the original Stage 1 list


			Original Stage 1 list = 29 NGOs


			Reconcile: 26 from original list (above) + 3 new ones (above) +3 gone to Stage 2 - 3 ceased = 29


			Bay of Plent Community Homes Trust moved to Midland Stage 3 in Jan 2010
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Stage 2


						Stage 2 NGO Status - Electronic File Transfer FTP


			22						Region			Software or Vendor			Imp Plan Rec'd			Update Rec'd			Go Live Date			Network			Mapping doc			CD Reporting			FTP / EFT Con.			Digital Cert			Prov Compliance			Date last file received			Production data resutls			Full Compliance			Comments			Summary


			1			Richmond			S			Data Pro Solutions			C			4/23/09			8/6/09						Complete						ü			ü			J			-						J						Compliant


			1			Walsh Trust			N			WIS			C			4/22/09			7/20/09						Complete			Temp			ü						J			-						J			CD only a Temporary solution. Need to speak to them about FTP			Compliant


			1			PACT			S			Enabling - SQL services			C			4/20/09			6/26/09			Telecom			Complete						ü						J			-						J						Compliant


			1			EQUIP			N			EQUIP			C			2/25/09			9/30/09						Complete			Temp			ü						J			-						J			Currently CD, but looking at FTP options			Compliant


			1			Raukura			N			Eljays/ Life data			C			8/31/09			11/30/09						Complete						ü			ü			J			-						J						Compliant			4 June			98%


			1			Connect			N			WIS			C			4/20/09			2/17/10			Vodoph			Complete																								Have issue with reporting open activities. Working through with DMS			Provisional


			1			Challenge			N			Augen			C			7/30/09			11/30/09			Telecom			Complete						ü						J			-						J			Going to submit file in week starting May 11			Submitting files			28 June			89%


			1			Wellink			C			WIS			C			6/30/09			12/30/09			Vodoph			Complete						ü						J			-						J			Have FTP now			Submitting files			14 May			98%


			1			Mind & Body			N			InHouse System			C			6/8/09			30/11/2009/ 1/9/2010			Vodoph 1/10/2010			Complete																								Looking for new Vendor - Tender gone to 10 Vendors 29 April 2010 
12/7 - either Wild Bamboo or one other vendor. Go live with either expected around November 2010			New vendor


			1			Ashburn Hall			S			South Link Health (MedCen)			C			4/20/09			2/28/10			Telecom			Complete																								Looking for new Vendor -- Med Cen not working -has been in touch with T Roberts.Some modules for full repoting unavailable
23/7 - will attend vendor expo in Wellington to explore options, but pretty keep on Wild Bamboo.			New vendor


			1			Health Care NZ			M			Wild Bamboo			C			8/19/09			1/02/1010						Complete						ü			ü			J			5 May			80%									Submitting files


			1			Salvation Army Bridge			N			SAB Aus (SAMIS)			C			9/8/09			3/1/10						Complete			Temp									J			30 April			18%						Currently CD, but looking at FTP options. 
22/7 - been working through NHI issues and FTP connection. Hoping to submit another file in early August			Submitting files


			1			Affinity			N			EQUIP			C			6/15/09			11/30/09			Telecom			Complete																								Russell Belding - working on outstanding errors before Com testing			In progress


			1			Te Runanga O Kirikiriroa			M			Wild Bamboo			C			9/21/09			10/1/10			Telecom			Complete						ü						J												Tried Vital Software (Australia), now going with Wild Bamboo			In progress


			1			Hauora Waikato			M			Wild Bamboo			X						6/1/10			Telecom			Complete			No full implementation Plan -- Pilot work started 19/10/2009. May be having difficulties working out what & how to report to PRIMHD.																					Received set-up doc from Wild Bamboo 29/6/2010			In progress


			1			Adventure Dev			S			Enabling - SQL services (PACT)			C			10/16/09			5/1/10						Complete																								Using same system as PACT. Liaising with Dita.			In progress


			1			Stepping Stones			S			Data Pro Solutions			C			11/18/09						Telecom			Complete												J												Almost ready to start compliance			Provisional


			1			Odyssey			N			Alex James			C			10/1/09			3/31/10			Cybermedia			Complete																								Using their MIS System. M&J Have Telecon to finalise mapping docs as there have been contract & staff changes since bing done in 2008			In progress


			1			MASH			C			NetSoft			C			11/20/09			5/30/10						Complete																								Almost there			Provisional


			1			Mahitahi			N			WIS			C						5/30/09						Complete																								Currently back dating data to 1/7/2008 all in by 1/6/2010.			In progress


			1			T O Waiperiera			N			Augen			C			11/1/09									Complete																								Looking for new vendor - Wild Bamboo possibily. TBC			New vendor


			1			Framework			N			Eljays/ Life data			C									Telecom			Complete																								Merging with Richmond in November.			Merging


			22


						Hauora Waikato have sent in a 1 page plan but this was not adequate.They have been asked to provide a full Impl. Plan


						Equip, HealthCare NZ and Salvation Army Bridge were MHINC NGOs, but now have Stage 2 contract


						N = Northern
M= Midland
C = Central/TAS
S = Southern
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Northern Stage 3


			


						In


						Out


						Expired


						No active contracts


						No NHI access


						Care of elderly, <3 active


						Northern  NGO Readiness Plan


						53


						Stage 3


						Electronic transfer


						Organisation Name			Region			Vendor			Expected Go Live			Mapping doc expected completion			Mapping document complete			Actual Go Live  Date			Network			DIGI Cert			Prov Compliance			Date last file received			Production data resutls			Full Compliance			Comments


			1			Malologa Trust			ADHB			Wild Bamboo			Live			Complete			Complete			Mar-10			Telecom			ü			J			-			100%			J			Regional Coordinator does not know which Secure Connection provider NGO is using


			1			Vaka Tautua Limited			WDHB			Wild Bamboo			Live			Complete			Complete			Mar-10			Telecom			ü			J			-			100%			J			Regional Coordinator does not know which Secure Connection provider NGO is using


			1			The Higher Ground Drug Rehabilitation Trust			WDHB			Wild Bamboo			April			Complete			Complete			May-10			Telecom			ü			J			-			100%			J			Regional Coordinator does not know which Secure Connection provider NGO is using


			1			Piratahi Hau Ora Trust			ADHB			Lifedata			Sep-10			Complete			Complete						CD																		NGO is entering Data into the System. Vendor is planning to submit files by Middle of August. Connectivity issue still to be sorted, Vendoer says NGO is not able to connect to Health Network. MoH to contact Vendor to Discuss access to FTP connection via PHO.


			1			West Fono Health Trust			WDHB			WALSH			Sep-10			Complete			Complete						Healthlink																		Project will initiate middle of July. NGO is confident that files about achieving the timeframe.


			1			Hinemoa Lodge Limited			CMDHB			Wild Bamboo			Sep-10			Complete			Complete						Telecom						J


			1			Delamore & Reidy Mental Health Community Support Services Limited			ADHB			Wild Bamboo			Dec-10			Complete			Complete						Telecom						J												NGO is confident that they will meet compliance by September


			1			Ngati Hine Health Trust Board			NDHB			Own			Dec-10			2-Jun			Complete						Healthlink																		Staff will start uploading data in August, testing files with MoH will start soon as well.


			1			Toi Ora Live Art Charitable Trust			ADHB			Wild Bamboo			Sep-10			Complete			Complete						Telecom																		Implementation will start in August, it is likely that NGO will not be testing file by September.


			1			Hokianga Health Enterprise Trust			NDHB			My Practice			Sep-10			Complete			Complete						Healthlink																		Developer will be working on it from 3rd week of July. Provided contact details of MoH.


			1			Dayspring Trust			WDHB			Collaborative			Sep-10			Complete			Complete						TBC																		Vendor plans to test files middle of August, the vendor has some concerns on secure connection. Passed contacts of Secure Connection providers to Vendor.


			1			Te Roopu Taurima o Manukau Trust			NDHB			Netsoft			Sep-10			Complete			Complete						TBC																		Setting Parameters internally, very confident that they will meet compliance by September. NGO Has not completed the Secure Connection Forms yet.


			1			Wings Trust (1986) Incorporated			ADHB			Own			Sep-10			Complete			Complete						Secure ME																		Developer is working on XML files and sorting secure connection


			1			The Trustees of Goodwood Park			WDHB			Netsoft			Sep-10			Complete			Complete						Secure ME (TBC)																		Telecom to be contracted, query on Host service for MoH to reply. Vendor  Confident that will meet September timeframe


			1			Refugees As Survivors New Zealand Trust			CMDHB			Wild Bamboo			Feb-11			Complete			Complete						TBC																		NGO has contracted Wildbamboo, Implementation plan November, testing files February 2011. DHB  would like NGO to back date data from 1 September. Due to structure of the services, every 6 to 8 weeks new clients would be assigned to the teams about 700 Clients would be lost if the Referrals are not back dated from September to January.


			1			Future Choices Limited			WDHB			Netsoft			Sep-10			Complete			Complete						Secure ME (TBC)																		Goodwood Trust will host service for NGO. Vendor  Confident that will meet September timeframe


			1			Whau Valley Whaiora Support Trust			NDHB			Benecure			Sep-10			Complete			Complete						TBC																		Partnership with Challenge, sharing IT System. Challenge will submit files from NGO. Not clear about secure connection arrangements


			1			Fairleigh Lodge Limited			ADHB			Wild Bamboo			Dec-10			Complete			Complete						Telecom						J


			18


						PRIMHD OnLine


						Coordinator = Soledad Labbe-Hubbard


			20			Organisation Name			DHB			In or out of scope			Reason for out of scope			Expected go Live Date			IE 7+			Mapping doc expected completion			Mapping doc draft received			Mapping doc review by DMS			Mapping Document Actual Completion date			Modem Installed			Password set up (HYRO)			URL Sent			Training Visit X Coord			Initial Data Review			Full Data Review			Full Compliance			Comments


			1			Te Runanga O Ngati Whatua			WDHB			In						Sep-10						Apr-10			Apr-10			Complete			24/042010			No			no			no			16/08/10												Contracted Healthlink, modem not installed yet. Forms completed but not  sent. PROVIDER go live with PRIMHD online on, then will move to Medtech later. Developer is working on advance forms.


			1			Community of Refuge Trust			ADHB			In						Aug-10						Mar-10			29-Mar			Complete 4/1			Complete			No			yes			yes			25/08/10												Telstra Remote might be contracted, seeking Vendor for XML reporting in the future.			1			Collaborative Approach


			1			Ngati Kahu Social Services			NDHB			In						Sep-10						Mar-10			21-Jul			Complete			21-Jul			No			yes			yes			19/08/10												Finalising contract with Secure Me. Confirmed PRIMHD go-live date on 19/08.  Meeting with NGO on 27 July to clarify further information on PRIMHD data. Provider has not sent the Application forms to Health Network access or Digital Certificate<Request Mapping Document for MOH, Mapping document was not sent to MOH in APRIL, RC sent mapping document on 21/07>. Resent email reinforcing the tasks.			1


			1			Whare Tiaki Hauora Limited			CMDHB			In						Aug-10						Mar-10			29-Mar			Complete 4/1			23-Apr			No			yes			yes			31/08/10												Expected NGO Go live in August, NGO reassed  Vendor option volume low of clients. (45 clients, + 4 beds respite). Board did not approved budget. Looking into Health Network connection and Digital Certificates.


			1			Arahura Charitable Trust			ADHB			In						Jul-10						Mar-10			29-Mar			Complete 4/1			17-May			No			yes			yes			28/07/10												Healthlink Contracted, modem and Digital Certificate not installed yet. The NGO IT person is liaising with Healthlink to try to sort out a date.			2


			1			Penina Health Trust			CMDHB			In						Jun-10						Apr-10			24-Jun			Complete 4/1			24-Jun			No			yes			yes			reschedule 2nd week of August												Moving sites for 6 months. Healthlink contracted, modem not installed yet, due to be installed when the NGO is in the new office.Tentative booked a date for 05 August. Digital Certificate Installed			2


			1			Te Puna Hauora o Te Raki Pae Whenua Society Inc.			WDHB			In						Aug-10						Jun-10			11-Jun			Complete 4/1			5-Jul			NO			yes			yes			24/08/10												Health link access however not sure if the access to MOH. Checking access to PRIMHD online via PHO. Medtech software, go Live date via PRIMHD Online until advance form is avaialble. PHO Expected to send XML file			2


			1			Rubicon Charitable Trust Board			NDHB			In						Jul-10						Mar-10			22-Mar			Complete 4/1			18-Apr			no			yes			yes			27/07/10												Telstra remote contract, However Java application has not been installed in staff phone due to sick leave and annual leave.			2


			1			Te Runanga O Te Rarawa Incorporated			NDHB			In						Aug-10						Mar-10			29-Mar			Complete 4/1			26-Apr			No			yes			yes			19/08/10												Secure Me contracted, modem not installed. Health Network and Digital Cerficate forms sent to MoH. New date 19/08/2010. Date change due to Vendor's Expo.			2


			1			Te Awhi Whanau Charitable Trust			NDHB
WaikatoDHB			In						Aug-10						May-10			16-Apr			complete			21-Jul			No			Yes			yes			23/08/10												Secure Me contracted, modem not installed. Headoffice based in Hamilton, checking with Belinda or Viviane whether they can provide the training for PRIMHD online. Forms sent by NGO.			2


			1			BUPA			ADHB
CMDHB			In						Sep-10						Mar-10			8-Mar			Complete 4/1			18-Apr			No			Yes			yes			13/08/10												Finalising contract with Telstra Remote. Training Session book for August.Connections form completed waiting for Manager to sign off. Report will be centralised from Auckland Office			2


			1			The Phobic Trust of New Zealand Inc			ADHB			In						Aug-10						Jun-10			11-Jun			Complete			28-Jun			No			yes			yes			30/08/10												Not able to follow up with NGO on PRIMHD progress, No reply to email or phone contact. Small ADHB Contract, however NGO has a direct contract with Wellington DHB.			3


			1			Logan Samuel Limited			ADHB			In						Aug-10						Apr-10			Complete			Complete			17-May			No									30/08/10												Individual contracts with ADHB. Reassess whether it is sustainable for them to report to PRIMHD or not.			3


			1			Youthline Auckland Charitable Trust			CMDHB			IN						Oct-10						Jun-10			22-Jun									No									15/10/10												New service, client will start from 1 October 2010.


			1			Te Mana Oranga Trust			NDHB			In						Aug-10						Mar-10			29-Mar			Complete 4/1			27-Apr			Secure Me			yes			yes			19/08/10												New date 19/08/2010. Date change due to Vendor's Expo.			2


			1			Te Kotuku (moved from Stage 2)			ADHB/WDHB			In						Jul-10									9/15/09			Complete			Complete			Telstra Remote			yes			yes			30/07/10												NGO not happy about Performance monitoring report, NGO tried to delay training, explained to NGO that they can upload the Referrals first and through August slowly entering activities. After 1 September Data should be reported.			1			Telecom


			1			The Mt Albert Community Club Incorporated			ADHB			Out			No NHI access									Apr-10			29-Mar			Complete 4/1			17-May			No									Aug-10												NGO will be temporarily Exempted, DHB is working with the NGO			4


			1			The Post-Natal Psychosis Charitable Trust			CMDHB			Out			No NHI access


			1			Council for Mental Well-Being Trust 
(Regional Consumer Network)			ADHB			Out			No NHI access																																										NGO will be temporarily Exempted, DHB is working with the NGO			3


			1			The Post-Natal Psychosis Charitable Trust			CMDHB			Out			No NHI access																														Aug-10												CMDHB exempted


			1			Te Tai Tokerau Tangata Whai Ora Network Trust			NDHB			Out			No active contracts									May-10																					Aug-10												Contract passed to Aratakin Ministries			4


			1			Nga Morehu Whaiora Trust			NDHB			Out			No NHI access									Mar-10			29-Mar			Complete 4/1															Aug-10												Supporting families			3


			1			Schizophrenia Fellowship (Auckland) Incorporated (Supporting families)			ADHB
CMDHB
WDHB
NDHB			Out			No NHI access																																										Out of scope due to nature of services, Family advisory services only.


			1			Abano Rehabilitation Limited			ADHB			Out			Care of elderly, <3 active																																										out of scope
Less than 3 beds


			1			Mervyn Coombe & Bruce Coombes			ADHB			Out			Care of elderly, <3 active																																										out of scope
Less than 3 beds


			1			Oceania Care Company (No 2. Ltd)			ADHB			Out			Care of elderly, <3 active																																										out of scope
Less than 3 beds


			1			Rosaria Rest Home 2006 Limited T/A Rosaria Rest Home			ADHB			Out			Care of elderly, <3 active																																										TBC out of scope.
Phone Line, Confidential service


			1			Lifeline Aotearoa			ADHB			Out			No NHI access																																										TBC, out of scope Consumer leadership information services


			1			Forest Hill Cottages 1999 Limited 446949			invalid			Out			No active contracts																																										NGO listed on original list from MoH


			1			GROW New Zealand Incorporated 226460			invalid			Out			No active contracts																																										NGO listed on original list from MoH


			1			Radius Residential Care Limited 597518			invalid			Out			No active contracts																																										Terminated contract by CMDHB in Dec 2009


			1			Waimokoia School			invalid			Out			Expired																																										Terminated contract by CMDHB Jan 2010


			1			Blue Dove (Pacificare Trust)			invalid			Out			Expired																																										Merge with Arataki Ministries


			1			The Whangarei Central Baptist Trust			invalid			Out			No active contracts																																										Merge with Challenge Trust Jan 2010


			1			Northcare Trust Board			invalid			Out			No active contracts																																										Terminated contract by ADHB Feb 2010


			1			Mind Matters Trust			invalid			Out			Expired


						Live Sites


			1			Arataki Ministries			NDHB			In						Jun-10						Feb-10			26-Feb			Complete 4/1			18-Apr			yes			yes			yes			Jun-10															1			Healthlink


			1			Te Hauora O Te Hiku O Te Ika			NDHB			In						Jun-10						Feb-10			26-Feb			Complete 4/1			18-Apr			yes			yes			yes			22/06/10															3			Secure Connection


			1			TRANX Services Inc			ADHB			In						Jul-10						Mar-10			8-Mar			Complete 4/1			18-Apr			Health Link			yes			yes			5/07/10												New Date 08/07/2010. issues with Digital Certificate and access to PRIMHD online. User ID was reset and issue was solved, Certificate Error has not been fixed.			3			Healthlink


			1			Maranga House Trust (Proactive Trust)			ADHB			In						Jul-10						Apr-10			29-Mar			Complete 4/1			17-May			Telstra Remote			yes			yes			30/07/10												Digital Certificate was not received by NGO. Forms could not be found either at the Registration Authorithy.			3			Telstra Remote


			40





&CPRIMHD NGO Readiness


&L&D&Rpage &P of &N


Soledad Labbe-Hubbard:
Less than 3 beds, TBC


Soledad Labbe-Hubbard:
Less than 3 beds, TBC


Soledad Labbe-Hubbard:
Less than 3 beds, TBC


Soledad Labbe-Hubbard:
Less than 3 beds, TBC


Soledad Labbe-Hubbard:
NGO has merged


Soledad Labbe-Hubbard:
NGO has MERGED


Ministry Of Health:
Poss August


Ministry Of Health:
Poss August


Ministry Of Health:
Now July


Ministry Of Health:
Poss August


Ministry Of Health:
Now early August


Ministry Of Health:
now most likely August. Miscommunication about connection





Midland Stage 3
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						Out


						Expired


						No active contracts


						No NHI access


						Care of elderly, <3 active


						Midland  NGO Readiness Plan


						98


						Stage 3


						Electronic transfer


						Organisation Name			Region			Software or Vendor			Expected Go Live			Mapping doc expected completion			Mapping document complete			Actual Go-live			Network			Digital Cert			Prov Compliance			Full Compliance


			1			BoP Community Homes			BoP			Wild Bamboo			Live			ü			ü			ü			ü			ü			J			J			100%


			1			Whakatohea Trust Board			BOP DHB			Exess			August			May																					In the process with MoH to be come PRIMHD compilant


			1			Vincent House Trust			BoP			Wild Bamboo			September			June																					In the process of signing contract																																																Care of elderly, >3 active


			1			Te Tomika Trust			BoP			Wild Bamboo			September			June																					In the process of signing contract


			0			Progress to Health			WHL			Wild Bamboo						Complete			Complete																		changed from reporting via  PRIMHD Online


			1			Turning Point Trust			BoP			Wild Bamboo			November			August																					In the process of signing contract


			1			Kaute Pasifika - Waikato Pasifika Health Trust			WHL			Wild Bamboo			August			June			Complete																		In the process of submitting data


			1			EBAT Charitable Trust - Pou Whakaaro			BoP			Wild Bamboo			December			July																					In the process of signing contract


			1			Webhealth - Linkage Trust also in Taranaki			WHL			Wild Bamboo			December			July			Complete																		In the process of signing contract


			1			Rostrevor House Inc			WHL			Wild Bamboo			December			July			Complete																		just made the decision to go with this vendor


						PRIMHD OnLine


						Coordinator = Vivienne Martin


			39			Organisation Name			DHB			In or out of scope			Reason for out of scope			Expected go Live Date			IE 7+			Mapping doc expected completion month+ year			Mapping doc draft received			Mapping doc review			Mapping Document Actual Completion date			Modem Installed			Password set up (HYRO)			URL Sent			Training Visit X Coord			Initial Data Review			Full Data Review			Full Compliance			Comments


			1			Braemore Ltd			LAKES DHB			In						July			ü			June			Yes			Complete			May-10																								working with Pretoria Lodge to update their data base CID  - sent applications for digital cerificates


			1			Bainbridge House Charitable Trust			LAKES DHB			In						July			ü			June			Yes			Complete			May-10																								working with Pretoria Lodge to update their data base CID  - sent application for digital cerificates


			1			Mangakino Country Lodge			LAKES DHB			In						July			ü			June			Yes			Complete			Apr-10																								sent application for digital cerificates


			1			Te Aroha O Hine Maru Trust			LAKES DHB			In						July			ü			June			yes			Complete			May-10																								working with Pretoria Lodge to update their data base CID  - sent application for digital cerificates


			1			The Karldon Trust			LAKES DHB			In						July			ü			June			Yes			Complete			May-10																								working with Pretoria Lodge to update their data base CID - sent application for digital Cerifcate


			1			Te Utuhina Manaakitanga Trust			LAKES DHB			In						August			ü			July/Aug			Yes			Complete			May-10																								has Profile installed


			1			Deo Gratias Trust			BOP DHB			In						July			ü			June			yes			Complete			May-10																								meeting on the 11th May


			1			Poutiri Charitable Trust			BOP DHB			In						August			ü			all mapping documents with provider																																	Has 6 providers sub-contracted - meeting on the 19th


			1			Rau O Te Huia Trust			BOP DHB			In						August			ü			with provider																																	under Poutiri Trust - meeting 19th May


			1			Youth Horizons Trust			BOP DHB -WHL			In						August			ü						21-Jun						Jun-10																								Has Proflie installed talking with Vendor - pilot site


			1			Hanmer Clinic Tauranga Hanmer Charitable Trust			BOP DHB			In						July			ü			July			6/14/10			Complete			Jul-10


			1			Te Ika Whenua Hauora			BOP DHB			In						August			ü			with provider																																	under Poutiri Trust- has profile installed - meeting on the 19th


			1			Te Manu Toroa Trust			BOP DHB			In						August			ü


			1			Alcohol & Drug Community support Trust			WHL			In						August			ü																																				Metting on the 8th of June they are waiting to hear about their contract - waiting for his contract to be renewed - currently no clients


			1			Rostrevor House Inc			WHL			In						August			ü						7/1/10			complete			7/19/10																								Meetiing on the 9th of June


			1			Raukawa Trust Board - Raukawa Health			WHL			In						August			ü


			1			Te Korowai Hauora O Hauraki Inacorporated			WHL			In						August			ü																																				PMS Medtech


			1			Ngati Maniapoto Marae Pact Trust Board			WHL			In						September			ü


			1			Te Rohe Potae O Rereahu			WHL									August			ü																																				contract expired


			1			Taumarunui Community Kokiri Trust			WHL			In						September			ü


			1			Maniapoto Maori Trust Board			WHL			In						September			ü																																				sub contracts to Te Rohe Potae and Te Kokirii


			1			Pai ake Trust			WHL			In						September			ü																																				sent email for a meeting in June


			1			Waikato Alcohol & Drug Addiction Counselling Centre (Hanmer Clinic			WHL			In						September			ü																																				meeting set for the 15th of June


			1			Care NZ Limited			WHL			In						August			ü																																				looking at filemaker based from Wild Bamboo reporting nationally


			1			Waahi Whaanui Trust			WHL			In						September			ü


			1			Pacific Peoples Addiction Services			WHL			In						September			ü																																				sent information on PRIMHD and set a meeting date in June


			1			Northern King country Drug & Alcohol Counselling			WHL			In						August			ü																																				contract expired


			1			Cambridge Community Agencies Network Charitable Trust			WHL			In						September			ü


						25


			1			Vanessa Lowndes Employment Service			TAIRAWHITI DHB			Out			Expired						ü			July																																	Contract terminates at June 30


			1			Contact Trust (Beverly House)			LAKES DHB			In						October			ü			with provider


			1			Drug and Alcohol Support Taupo Trust			LAKES DHB			In						July			ü			July			Yes			Name changed to ARC Counselling service																											Change name to ARC Counselling


			1			Te Runanga O Ngati Pikiao Trust			LAKES DHB			In						October			ü																																				Has profile installed


			1			Te Whare Hauora O Ngongotaha Trust			LAKES DHB			In						October			ü			draft


			1			Tuwharetoa Health Services Limited			LAKES DHB			In						October			ü																																				Has interhalth installed


			1			Alzheimer's Society			BOP DHB			In						November			ü			July			6/16/10						7/7/10


			1			Get Smart Tauranga Trust			BOP DHB			In						November			ü			July			6/14/10						7/7/10																								meeting  18th of May


			1			Nga Mataapuna Oranga PHO			BOP DHB			In						November			ü																																				meeting on the 12th of May Has Profile installed


			1			Outrigger Trading Company Limited			BOP DHB			In						August			ü			July			yes						7/19/10																								Pyes Pa Country Lodge


			1			Western Bay of Plenty Mental Health			BOP DHB			Out			No NHI access						ü


			1			Maketu Health & Health Social Service			BOP DHB			In						December			ü																																				Has Profile installed


			1			Tuwharetoa ki Kawerau Hauora Trust			BOP DHB			In						December			ü


			1			Ngati Awa Social and Health Services Trust			BOP DHB			In						December			ü																																				PMS Medtech


			1			Poupoua Trust			BOP DHB			In						September			ü			with provider																																	under Poutiri Trust meeting 19th May


			1			Te Toi Huarewa			BOP DHB			In						September			ü			with provider																																	under Poutiri Trust meeting 19th May


			1			Ngati Kahu			BOP DHB			In						September			ü			with provider																																	under Poutiri Trust -PMS Medtech


			1			Pirirakau Hauora			BOP DHB			In						December			ü																																				Has Profile installed and Medtech


			1			Te Runanga O Ngai Tama Whariua			BOP DHB			In						December			ü


			1			Ballymena Properities			WHL			In						December			ü


			1			Manaaki Trust			WHL			In						December			ü


						28


			1			Schizophrenia Fellowship Taranaki			TDHB			Out


			1			Schizophrenia Fellowship Tairawhiti			TAIRAWHITI DHB			Out


			1			Schizophrenia Fellowhsip Waikato			WHL			Out


			1			Schizophrenia Fellowhsip Lakes			LAKES DHB			Out


			1			Eastern BOP Supporting Families			BOP DHB			Out


			1			Family & Cargiver Support Inc			WHL			Out


			1			People Relying on People Inc			WHL			Out


			1			Stepping Out Hauraki Inc			WHL			In						October			ü			Aug/Sept


			1			Independent Living Choices Limited			LAKES DHB			In						October			ü			Aug/Sept			26th April 10			reviewed			7/7/10


			1			Man Mental Health Services limited			LAKES DHB			In						October			ü			Aug/Sept			21-Jun


			1			Post Natal Therapy Service limited			LAKES DHB			In						October			ü			Aug/Sept


			1			Psychology Consultants Limited			LAKES DHB			In						October			ü			Aug/Sept


			1			Te Runanga o Ngai Te Rangi Iwi Trust			TDHB			In						October			ü			Aug/Sept																																	name change


			1			Consumer Action Network Trust			BOP DHB			In						October			ü			July/Aug			6/17/10						7/5/10


			1			Grief Support Services Incorporated			BOP DHB			In						October			ü			Aug/Sept																																	haven't visited yet not quite sure


			1			Nga Kakano Foundation			BOP DHB			In						September			ü			Aug/Sept			with provider																														under Poutiri Trust - Has Profile installed


			1			The Ngaiterangi Iwi Incorporated Society			BOP DHB			Out			Expired						ü


			1			Toughlove Tauranga/Coastal BOP Incorporated			BOP DHB			Out									ü												out of scope


			1			Whaioranga Trust			BOP DHB			In						October			ü			Aug/Sept


			1			Te Ika Whenua Counselling Services			BOP DHB			In						December			ü			Aug/Sept


			1			Te Tapenakara Mo Te Iwi Charitable Trust			BOP DHB			Out						December			ü			Aug/Sept																																	Out of Scope


			1			Eastern Bay of Bay Plenty consumer Advisory Group Trust - Tutei O Te Hau a Kiwa			BOP DHB			In						December			ü			Aug/Sept


			1			The Onekawa Taiohi charitable Trust			BOP DHB			Out			Expired						ü


			1			Te Runanga O Te Whanau Charitable Trust			BOP DHB			In						December			ü			Aug/Sept


			1			Tirohia Te Kopere Trust			BOP DHB			In						December			ü			Aug/Sept


			1			Tuhoe Matauranga Trust			BOP DHB			Out						December			ü			Aug/Sept																																	PMS Medtech - Out of scope


			1			Centre 401 Trust			WHL			In						September			ü			Aug/Sept																																	Drop in  Centre


			1			The Waikato Clinical Psychology Educational Trust			WHL			In						September			ü			Aug/Sept


			1			Guardian Life			WHL			In						September			ü			Aug/Sept


						LIVE SITES


			1			Pretoria Lodge Limited			LAKES DHB			In						Feb-10			mac			complete			Yes			Complete			Final			ü			ü			ü			2/11/10			ü


			1			Progress to Health			WHL			In						Mar-10			ü			Feb-10			Yes			Complete			Final			1/20/10			1/21/10			ü			3/5/10			ü									live, but won't report for 2 months while changing to Wild Bamboo


			1			Te Kupenga Net Trust			TAIRAWHITI DHB			In						Mar-10			ü			Feb-10			Yes			Complete			Final			ü			ü			ü			3/9/10			ü


			1			Tuhoe Hauora Trust Rakeiwhenua Trust			BOP DHB			In						Mar-10			ü			Feb-10			Yes			Complete			Complete 18/04/2010			ü			ü			ü			3/23/10


			1			Ngati Porou Hauora Incorporated			TAIRAWHITI DHB			In						April			ü			Mar-10			1st April 10						Complete 18/04/2010			ü			ü			ü			4/13/10												PMS Medtech


			1			Ngati Ruanui Health Services			TDHB			In						June			ü			June			Yes			Complete			May-10			yes			ü			ü			ü												Waiting for date to be finalised for training PMS Medtech


			1			Te Hauora O Turanganui A Kiwa Limited			TAIRAWHITI DHB			In						August			ü			June/July			6/15/10						7/7/10			ü			ü			ü			ü												PMS Medtech


			7
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						Stage 3


						Electronic transfer


			7			Organisation Name			Region			Software or Vendor			Expected go live			Mapping doc expected completion			Mapping document complete			Actual Live Date			Network			Digital Cert			Prov Compliance			Full Compliance


			1			Q'NIQUE Ltd			C			Wild Bamboo			Live			ü			ü			Live			ü			ü			J			J			89%


			1			Care NZ			C			Wild Bamboo			December			ü			ü												J


			1			Pacific Community Health Vakaola			C			LifeData			December			ü			ü


			1			Maninoa Community Care Trust Inc			Capital & Coast			LifeData			December			June			May-10			May-10			4/21/10


			1			Wellington Refugees as Survivors Trust			Capital & Coast			Benecura			December			ü			ü


			1			McKesson New Zealand Limited			Capital & Coast			Alladin			December			Jun-10																					waiting on DHB contracts. Looking at capturing NHIs. December implementation.


			1			Mana Community Enterprises Inc			Capital & Coast			Whitireia Polytechnic			December			ü			ü


						PRIMHD OnLine


						Organisation Name			DHB			In/out of scope			Reason for out of scope			Expected go Live Date			IE 7+			Mapping doc expected completion month+ year			Mapping doc draft received			Mapping doc review			Mapping Document Actual Completion date			Modem Installed			Password set up (HYRO)			URL Sent			Training Visit X Coord			Initial Data Review			Full Data Review			Full compliance			Comments


			70			Coordinator = Renata Balfour


			4			Telstraclear pilot group


			1			Te Roopu Whakapakari Ora						In						July			Yes			Feb-10			Yes			Complete			Feb-10			HR			Yes			4/9/10			4/6/10


			1			Te Whanau Manaaki o Manawatu Trust			MidCentral			In						July			Yes			Feb-10			Yes			Complete			Feb-10						Yes			4/9/10			3/11/10


			1			Supporting Families- Manawatu Branch Inc.			MidCentral			In						April			Yes			Apr-10			3/19/10			19/04/10			4/28/10			TC			YES			4/9/10			3/10/10												loading referrals


			1			Wanganui Bipolar Network  Wanganui Manic Depressive Support Trust T/A Balance			Whanganui			In						April			Yes			Jan-10			Yes			Complete			Jan-10			TC			Yes			4/9/10			3/10/10


			66			All others


			1			Hillcrest Lodge 2000 Ltd			Capital & Coast			In						July			yes			May-10			21-Apr			1/04/10			May-10			Received but having issues			Yes			Yes


			1			Kapiti Choices Incorporated			Capital & Coast			In						August			yes			May-10			16-Apr			1/05/10			May-10


			1			Kapiti Crossroads Trust			Capital & Coast			In						July			yes			May-10			4/16/10			1/04/10			May-10


			1			Kites			Capital & Coast			In						August						Jun-10																					ü


			1			Mahora House			Capital & Coast			In						August			yes			Jun-10																																	cluster with Wellink?


			1			Menenga Pai Charitable Trust			Capital & Coast			In						August			yes			Jun-10


			1			Newtown Union Health Service			Capital & Coast			In						August						Jun-10


			1			Porch			Capital & Coast			In						August			yes			May-10			5/27/10			17/06/10


			1			Schizophrenia Fellowship - Wellington			Capital & Coast			In						August			yes			Jun-10


			1			Second Chance Enterprises			Capital & Coast			In						July			firefox			May-10			4/16/10			1/04/10			20-May


			1			Taeaomanino Trust			Capital & Coast			In						July			yes			May-10			5/3/10			1/04/10			20-May


			1			Te Roopu Awhina Ki Porirua			Capital & Coast			In						August			yes			May-10			5/27/10			16/06/10


			1			Te Roopu Pookai Taaniwhaniwha			Capital & Coast			In						August			yes			Jun-10			6/8/10


			1			Te Runanga o Toa Rangitira			Capital & Coast			In						August			yes			Jun-10			6/17/10																		ü


			1			Aspire			Capital & Coast			In						August			yes			Jun-10			6/9/10																		ü


			1			Wellington After Care Association Inc			Capital & Coast			In						August			yes			May-10			4/16/10			1/04/10			20-May


			1			Wellington City Council			Capital & Coast			In						July			yes			May-10			4/16/10			16/06/10


			1			Wellington Tenths Trust			Capital & Coast			In						August			yes			May-10			5/27/10			17/06/10


			1			Wesley Wellington Mission			Capital & Coast			In						July			Yes			May-10			4/16/10			1/04/10			20-May												ü


			1			Kahungunu Executive Ki Te Wairoa charitable Trust			Hawkes Bay			In						August			Yes			June


			1			Serenity Trust Home			Hawkes Bay			In						August			Yes			June


			1			The Centrecare Community Trust			Hawkes Bay			In						August			Yes			June


			1			The Lighthouse Trust/ Whatever it Takes			Hawkes Bay			In						August			Yes			June


			1			Wairoa District Society on Alcohol and Drug Misuse			Hawkes Bay			In						August			Yes			June


			1			Te Taiwhenua o Heretaunga Trust			Hawkes Bay			In						September			IE 6			June


			1			Te Whatuiapiti Trust (Centrel Health)			Hawkes Bay			In						September			Yes			June


			1			Earthlink Inc			Hutt Valley			In						June			yes			Apr-10			6/16/10																		7/23/10												Will put in July data


			1			Friends Who Care Incorporated			Hutt Valley			In						June			yes			Apr-10			6/16/10																														Waiting on contract deatils


			1			Modern Approach to Social Health			Hutt Valley			In						June			yes			May-10			6/16/10																														considering wild bamboo


			1			WellTrust			Hutt Valley			In						June			yes			May-10			WILD Bamboo???																														Wild bamboo?


			1			Oasis Network Incorporated			Hutt Valley			In						June			Yes			May-10			6/16/10																														cluster with Wellink


			1			Best Care (Whakapai Hauora) Charitable Trust			MidCentral			In						July			Yes			May-10			sent																														Gen-I


			1			Dalcam Company Limited			MidCentral			In						July			yes			May-10			sent																														will use Rescall


			1			Pathways to Wellbeing			MidCentral			In						July			Yes			May-10


			1			Rangitane o Tamaki Nui o Rua			MidCentral			In						July			yes			May-10


			1			Te Runanga o Raukawa Incorporated			MidCentral			In						July			Yes			May-10																					7/26/10


			1			The Youth One Stop Shop Incorporated			MidCentral			In						July			Yes			May-10


			1			Whaioro Trust Board			MidCentral			In						July			Yes			May-10			6/17/10																		7/30/10												May connect with MASH


			1			Te Oranganui Trust Incoprorated			Whanganui			In						August						Jun-10			sent																														!st visit 27/07/2010


			1			Whanganui Community Living Trust			Whanganui			In						August			yes			Jul-10


			1			Bupa Care Services			Whanganui			In						August			yes			Jul-10																																	HQ Auckland


			1			Te Puke Karanga Hauora			Whanganui			In						September			yes			Aug-10


			1			Te Runanga o Ngati Apa			Whanganui			In						September			yes			Aug-10


			1			Otaihape Maori Komiti			Whanganui			In						September			yes			Aug-10


			1			Ngati Rangi Community Health Centre			Whanganui			In						September			yes			Aug-10


			1			ACROSS - Te Kotahitanga o Te Wairua			MidCentral			In						July						May-10																																	Discussion ongoing


			1			Awhina Wahine Inc			Capital & Coast			Out			No active contracts


			1			Elizabeth Memorial			Capital & Coast			Out			No active contracts


			1			Schizophrenia Fellowship - Wairarapa Branch Inc.			Wairarapa			Out			No NHI access						Yes			Apr-10			Complete			1/04/10			Apr-10


			1			Te Whare Atawhai			Wairarapa			Out			No NHI access									Apr-10


			1			King Street Artworks			Wairarapa			Out			No NHI access									Apr-10			4/19/10			1/04/10			Apr-10


			1			PHO _ GP fees			Wairarapa			Out			No active contracts


			1			PHO Youth primary care service			Wairarapa			Out			No active contracts


			1			Whanganui Regional PHO			Whanganui			Out			No active contracts


			1			3's Company Limited t/a Wairoa Pharmacy			Hawkes Bay			Out			No active contracts


			1			Abano Rehabilitation Limited			Hawkes Bay			Out			Care of elderly, <3 active


			1			The Lower Hutt Women's Centre Charitable Trust			Hutt Valley			Out			No active contracts


			1			Mental Health Programmes Ltd trading as Te Pou			Hutt Valley			Out			No active contracts


			1			Glenwood Masonic			Wairarapa			Out			Care of elderly, <3 active


			1			Westella Homestead			Wairarapa			Out			Care of elderly, <3 active


			1			McKessons			Wairarapa			Out			No NHI access


			1			Visions Aotearoa NZ Ltd 			Hawkes Bay			Out			No active contracts


			1			Te Taiwhenua o te Whanganui a Orotu			Hawkes Bay			Out			No active contracts


			1			Manawatu PHO			MidCentral			Out			No active contracts


			1			Mist Incorporated			Whanganui			Out			No NHI access			July						Jun-10


			1			Schizophrenia Fellowship			Whanganui			Out			No NHI access			August						Jun-10


						LIVE SITES


			1			Valley Transitionz Inc			Hutt			In						April			Yes			Feb-10			Yes			Complete			Feb-10			HR			Yes			4/9/10			3/2/10


			1			Take 5 and Te Whare Marama Inc			Hutt			In						April			Yes			Feb-10			Yes			Complete			Feb-10			HR			Yes			4/9/10


			1			Te Hauora Runanga O Wairarapa			Wairarapa			In						April			Yes			Feb-10			Yes			Complete			Feb-10			TC			Yes			4/9/10			3/11/10


			1			Te Paepae Arahi Trust			Hutt			In						April			Yes			Feb-10			Yes			Complete			Feb-10			TC			Yes			4/9/10			3/12/10
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			100			Organisation Name						Software or Vendor			Expected Go Live			Mapping doc expected completion			Mapping document complete			Actual Live Date			Network			DIGI Cert			Prov Compliance			Full Compliance


			1			Te Whare Mahana			Nelson			Wild Bamboo			Sep-10			received 31/5/2010


			1			Presbyterian Support –Otago Inc			ODHB			Benecura/Augen			Sep-10			Complete			complete


			1			Corpac			ODHB			xml generated from in-house access db			Sep-10			Complete			complete


			1			Mirror Counselling – Aroha Ki Te Tamariki C T			ODHB			xml generated from in-house access db			Sep-10			Complete			complete


			1			Mosgiel Family Mental Health Service			ODHB			SouthLink Health			Sep-10			Complete			complete


			1			Moana House - Downie Stewart Foundation C T			ODHB			Wild Bamboo			Dec-10


			1			Corstorphine Baptist Community Trust			ODHB			undecided			Dec-10			Complete			complete


			1			Carroll Street Trust			ODHB			Wild Bamboo			Dec-10			Jun-10


			1			Miramare Ltd			ODHB						Dec-10			Complete			complete


			1			Otago Youth Wellness Trust			ODHB						Dec-10			Jul-10


			1			Alcohol Drug Association New Zealand (ADA) Incorporated			CDHB			Datapro			Jul-10			Complete			complete


			1			Royal NZ Plunket Society Inc - Chch			CDHB			Datapro			Jul-10			Complete			complete


			1			Odyssey House - Christchurch			CDHB			Datapro			Aug-10			Complete			complete


			1			Royal NZ Plunket Society Inc - Timaru			SCDHB			Datapro			Aug-10			Complete			complete


			1			STOP Trust			CDHB			Datapro			Aug-10			Complete			complete


			1			Te Kakakura Trust			CDHB			Exess			Aug-10


			1			Eating Awareness Team Incorporated			CDHB			Datapro			Sep-10			received 31/5/2010
reviewed 17/6/2010


			1			Purapura Whetu Trust			CDHB			Datapro			Sep-10			May-10			complete


			1			Ashburton Community Alcohol & Drug Service Inc			CDHB			Wild Bamboo			Sep-10			Complete			complete


			1			Te Tai O Marokura Charitable Trust			CDHB			Datapro			Sep-10			1 draft 28/6/2010


			1			He Waka Tapu Limited			CDHB			Benecura/Augen			Dec-10


			1			Compensation Advisory Services Ltd - Lifelinks			CDHB			GlobalOffice			Dec-10																					Mary touched base with vendor 7/5


			1			SouthLink Health,			SCDHB			Southlink			Dec-10			1 draft 28/6/2010


			1			Comcare Charitable Trust			CDHB			undecided			Dec-10			Dec-10			ü


			1			Arowhenua Whanau			SCDHB			Datapro			Sep-10			Complete			complete


			1			St John of God Youth and Community Services - Waipuna Trust			CDHB			Datapro			Dec-10			Complete			complete


			1			Waimakariri District Community Development Trust			CDHB			Datapro			Oct-10			Complete			complete


			27
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			13			Coordinator = Ryan Papps


			1			Health Action Trust			NMDHB			In						Sep-10						Apr-10			Complete			Complete			Apr-10																								Following meeting 13/7 NMDHB will submit data on behalf


			1			Horizon trust			NMDHB			In						Sep-10						May-10			Complete			1st Draft			May-10																								NGO contact on S/L for all July - Telstra planned as connection Vendor


			1			Mental Health Support Services			NMDHB			In						Sep-10						Apr-10			Complete			Complete			Apr-10																								Submission via NMDHB (PRIMHD Online)  - selecting connection vendor


			1			St Marks			NMDHB			In						Sep-10						May-10			Complete			Complete			May-10																								Considering connection Vendors / possible option for NMDHB to submit data on behalf


			1			Te Ara Mahi			NMDHB			In						Sep-10						Apr-10			Complete			Complete			Apr-10																								Applying for connection with Telstra


			1			Te Awhina Marae			NMDHB			In						Sep-10						Apr-10			Complete			Complete			Apr-10																								Medtech off table at present - looking towards other options  -Wild Bamboo being considered


			1			Te Kahui Hauopra o Ngati Koata			NMDHB			In						Sep-10																																							Meeting  28 July to progress mapping


			1			Te Rapuora			NMDHB			In						Sep-10																																							No meeting as yet to discuss mapping. NGO plans on attending Vendor Expo.


			1			Care Solutions			Nelson HO			Out			No NHI access


			1			The White House			NMDHB			Out			No NHI access


			1			Care Marlborough			NMDHB			Out			No NHI access


			1			SF Nelson			NMDHB			Out			No NHI access


			1			SF Marlborough			NMDHB			Out			No NHI access


			19			Coordinator = Afrodita "Dita"  Ciulacu


			1			Koputai Annex Trust			ODHB			In						Sep-10			ü			complete			complete			Complete			complete			ü			ü			ü															Hosted by Pact


			1			Oamaru Mental Health Support Centre Trust			ODHB			In						Dec-10						complete			Complete			Complete			complete						ü			ü


			1			SF Otago			ODHB			In						Sep-10			ü			complete			complete			complete			complete						ü


			1			Anne Potter & Associates Ltd			SDHB			In						Sep-10			ü			complete			complete			complete			complete


			1			Bainfield  & Kakapo Organic Garden Ltd			SDHB			In						Sep-10			ü			complete			Complete			Complete			complete


			1			Gore Districts Community			SDHB			In						Sep-10			ü			complete			Complete			Complete			complete			ü			ü			ü			ü


			1			Pacific Island Advisory and Cultural Trust Incorporated			SDHB			In						Sep-10			ü			complete			Complete			Complete			Complete


			1			Southland YMCA Education Ltd			SDHB			In						Sep-10			ü			complete			complete			complete			Complete


			1			Advisory & Support Centre Otago (Inc) – (ASCO)			ODHB			Out			Expired


			1			Caring Communities			ODHB			Out			No NHI access


			1			Community Care Trust			ODHB			Out			Care of elderly, <3 active


			1			Creative Arts Trust			ODHB			Out			No NHI access																																										drop-in


			1			Darvin Health Care Ltd			ODHB			Out			Care of elderly, <3 active																																										less than 3


			1			Elsdon Enterprises Ltd t/a Bradford Manor			ODHB			Out			Care of elderly, <3 active																																										less than 3


			1			Mt Cargill Trust (DRE3519)			ODHB			Out			Care of elderly, <3 active


			1			Otago Accommodation Trust			ODHB			Out			No NHI access


			1			Otago MH Support Trust (Bipolar Network & Signpost)			ODHB			Out			No NHI access


			1			SF Waitaki			ODHB			Out			No NHI access


			1			SF Central Otago			ODHB			Out			No NHI access


			1			STOP Trust			ODHB			Out			Expired


			1			Volunteering Otago			ODHB			Out			No NHI access


			1			Zeannees Ltd t/a Inlet View Rest Home – (EXE7256)			ODHB			Out			Care of elderly, <3 active


			1			Abbotsleigh Retirement Home Limited			SDHB			Out			Care of elderly, >3 active																																										Care of elderly, < 3 beds


			1			Awarua Social and Health Services			SDHB			Out			No NHI access


			1			Murihiki Mental health Trust			SDHB			Out			No NHI access


			1			Schizophrenia Fellowship Southland Branch INC			SDHB			Out


			1			Takitimu Home Anglican Care Trust			SDHB			Out			Care of elderly, >3 active


			41			Coordinator  = Kyle Hawkins


			1			Pacific Trust Canterbury			CDHB			In						Sep-10						Jun-10												not started


			1			Presbyterian Support - Christchurch			CDHB			Out			No NHI access									40269			40269									not started


			1			The Victoria Trust			SCDHB			Out			No NHI access									40330												not started																					not yet approached


			1			Timaru Mental Health Support Trust			SCDHB			Out			No NHI access									40330												not started																					not yet approached


			1			Kinesly Home Westport			WC			Out			No active contracts


			1			Kowhai Manor			WC			Out			No active contracts


			1			Granger House			WC			Out			No active contracts


			1			Coast Care Trust			WC			Out			No active contracts


			1			Reefton (VocationsService - Consumer)			WC			Out			No active contracts


			1			Canterbury Mental Health Education & Resource Cntr			CDHB			Out			No NHI access																					not started


			1			Te Awa O Te Ora Trust			CDHB			Out			No NHI access																					not started


			1			St Lukes Centre Inc			CDHB			Out			No NHI access																					not started


			1			Step Ahead Trust			CDHB			Out			No NHI access																					not started


			1			Depression Support Network			CDHB			Out			No NHI access																					not started


			1			Newell House Trust			CDHB			Out			Expired																					not started																					on hold pending new house manager


			1			Presbyterian Services (not Open Yet)			WC			Out			No active contracts																																										awaiting to hear back from WCDHB


			1			Anxiety Support			CDHB			Out			No NHI access


			1			Bipolar Support Canterbury			CDHB			Out			No NHI access																					not started


			1			Familial Trust			CDHB			Out			No NHI access																					not started


			1			Radius			CDHB			Out			Care of elderly, <3 active																					not started																					not yet approached


			1			Youth Health Centre			CDHB			Out			No active contracts																					not started																					might be closing at the end of April, awaiting confirmation from CDHB


			1			Supporting Families (SF)			WC			Out			No NHI access																																										not approached yet


			1			Adriel Rest Home Limited			CDHB			Out			Care of elderly < 3 active																					not started


			1			Brookhaven Retirement Village Limited			CDHB			Out			Care of elderly < 3 active																					not started


			1			Christchurch Resettlement Services			CDHB			Out			No NHI access																					not started


			1			George Manning House Management Limited			CDHB			Out			No NHI access																					not started


			1			Henderson Home Community Homes Limited			CDHB			Out			Care of elderly < 3 active																					not started


			1			Kate Shepard			CDHB			Out			Care of elderly < 3 active																					not started


			1			Mana Awhi			CDHB			Out			No NHI access																					not started


			1			Psychiatric Consumer Support & Advisory Trust			CDHB			Out			No NHI access																					not started


			1			Shield			CDHB			Out			No active contracts																					not started


			1			SPAN Charitable Trust (SkillWise)			CDHB			Out			No NHI access																					not started


			1			The Christchurch Methodist City Mission - Wesley Care			CDHB			Out			No NHI access																					not started


			1			Wendover Rest Home (2006) Limited			CDHB			Out			Care of elderly < 3 active																					not started


			1			Anti-Discrimination Group (South Canterbury) Incorporated						Out			No active contracts


			1			Arahura Christian Counselling & Medical Centre						Out			No active contracts


			1			Elms Court Resthome Limited						Out			No active contracts


			1			Floyds Creative Arts Charitable Trust						Out			No active contracts


			1			SF Aoraki Incorporated						Out			No NHI access


			1			SF Pegasus Bay						Out			No NHI access


			1			Spreydon Home						Out			No active contracts																					not started


			40			LIVE SITES


			1			Gateway Housing trust			NMDHB			In						May-10			X Modem			Yes			Complete			Final received			2009			ü			ü			ü			ü												Moved from stage 2


			1			Whitewings Charitable Trust			CDHB			In						May-10			ü			Completed			Mar-10			Final Received			Mar-10			ü			ü			ü			ü


			1			Pukeko Blue Ltd			CDHB			In						May-10			ü			Complete			Mar-10			Final Received			Complete			ü			ü			ü			ü


			1			Student Health & Counselling Service			ODHB			In						Sep-10			ü			complete			Complete			Complete			complete			ü			ü			ü			ü												ready to go, will start reporting in few weeks


			1			Kowhai Rest Home			CDHB			In						Jul-10						Jun-10												not started


			1			Saint Claire Park Residential Service			ODHB			In						Sep-10			ü			complete			complete			complete			complete						ü			ü															Hosted by Pact


			1			Golden Age - Ravenscraig			CDHB			In						Jul-10			ü			Complete			Mar-10			Final Received			Complete			in progress


			1			Straven Enterprises Limited			CDHB			In						Sep-10						Complete									Complete			in progress


			7
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PRIMHD Request for Team Code Form



The following details are required by the MoH Data Management Services Team in order to allocate a Team Code and Facility ID for an NGO Team.



			Region


			





			Organisation Name


			





			Organisation Address (Physical)


			





			Team Name


			





			Team Address (Physical)


			





			Team Open Date


			





			Team Type



e.g. 02 – Community Team


			





			Team Setting



e.g. C - Community


			





			Team Service Type



e.g. NC – Mainstream Service


			





			Team Target Population



e.g. 2 – General Adult Population


			





			Contract ID


			





			Provider ID


			








Note: Details of the codes to be used to indicate Team Type, Team Setting, Team Service Type and Team Target Population are in the PRIMHD Code Set Document (see Section 6.1 of the Regional Coordinator Information Pack).



Please email this completed form to:  primhduserinterface@moh.govt.nz





