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TelstraClear  
Health Network VPN Services

TelstraClear provides fast,  
reliable, secure and flexible solutions  
right across the Health community.



TelstraClear Accredited NZ Health Network VPN Services enable 
new managed secure connections and the delivery of a range of 
Health applications derived from a single highspeed IP network.

New Zealand Health 
Network VPN Services
TelstraClear’s Advanced IP Network delivers reliable, 

secure, scalable and flexible solutions. Combined 

with leading-edge applications, they allow 

organisations to securely offer new models of care 

that deliver improved patient health outcomes and 

help lower operational costs for your organisation.  

Benefits
Healthcare outcome focused
∑•	 Improved quality of patient care

•	 Accurate information at the point of care

•	 Increased productivity and workflow efficiency

•	 Integrated communications

•	 Privacy and protection of patient information

24-Hour Support
The TelstraClear Advanced Industry solution team 

offers full design, configuration, fault monitoring, 

performance monitoring, optional 24 x 7 service 

desk and single point of contact to meet your 

business requirements. 

Features
Flexibility 
Customised your way, with a variety of access, bandwidth, 

service levels and billing options.

•	 TelstraClear Private IP 10/100/1000Mb connections

•	 Highspeed broadband services 

Security
You can be assured of maximum security for your 

communications with technology accredited by the Health 

Information Strategic Action Committee (HISAC) and Health 

Information Standards Organisation (HISO)

•	 IPSec VPN to establish secure communications within the 

Health Network.

•	 Best-of-Breed technical equipment.

•	 Anti-Phishing, Anti-Spyware, Anti-Adware protection to 

stop viruses, trojans and other malware before they harm 

your network.

Cost Savings
TelstraClear provides secure connectivity to the Health 

community, allowing the sharing of common applications 

and a reduction in the time spent setting up and managing 

secure IT and application connectivity.

Other Information
TelstraClear Health Network  
VPN Services include:
•	 IP based network access (via the Internet or  

Private IP infrastructure).

∑•	 Secure managed firewall router service and VPN 

connection into the Health Network.

•	 Flexible support options to meet your business 

requirements.

•	 Ranges of reporting services are available to 

accommodate your requirements.

Connectivity to the existing  
New Zealand Health Network
TelstraClear’s highspeed Health Network VPN Services, 

connect to existing Health Network applications, 

messaging solutions and connection types such as 

HealthSecure, HealthLink SecureIT, HealthExpress, 

SecureME and the former Health Intranet.  

Terms and Conditions
Services and some features are not available in all areas. 

TelstraClear Standard Terms and Conditions apply. 

Contact
For more information contact your TelstraClear  

Account Manager or phone us on 0508 555 500
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Business Customer Care 

Phone TollFree 0508 555 500 

Fax TollFree 0508 555 501

Freepost 

TelstraClear, Freepost 4768,  

Private Bag 92143, Auckland.
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