HealthLink Teleconference notes

HealthLink is a service dedicated to the health sector, so have a good understanding of the issues. They work predominantly with Primary Healthcare providers and DHBs. It is a firewall service approved by the Health Network NZ

Overview + requirements
· need to complete the Health Network form and SecureIT application + technical form

· HealthLink configures the firewall and router

· Someone comes in and installs it [installation on site would take 1-2 hours.  If a site has a very savy IT person they could install the firewall themselves, but it is recommended to have a HealthLink technician come in]
· End-to-end process should take 5-10 days, provided all the technical info provided is correct

· Monthly activity report is sent to the organisation

· In case of any issues, users can ring a helpdesk

· Anti-virus software required

Other

· If a NGO chooses this option, HealthLink will replace the existing firewall with their firewall.
· Can connect up to 25 computers for a standard firewall.  For a fee of $500 can upgrade to expand this to as many computers as the organisation requires

· VPN lines provided, so staff can work from home. However PRIMHD data entry should be done on the NGO premises

· Recommended to work with onsite IT to get the technical information, such as IPs right the first time.  This will decrease the time it takes to configure and install the firewall
· Minimum contract term is 36 months, but Cornelius will advise if this can be reduced to 12 months given the current NGO situation – contracts being terminated or renewed only for 12 months
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