How do NGOs obtain National Health Index (NHI) numbers?

An NHI for each consumer is a mandatory data item to report to PRIMHD. NGOs can obtain NHI numbers for their
consumers by: 
1. Online access to NOAH (ie NHI Online Access for Health system) 

· NOAH gives online access to the NHI system, which enables NGOs to search for a consumer’s NHI and associated details, retrieve details for a consumer if the NHI is known, and retrieve recorded National Medical Warnings for a particular consumer 

· To access NOAH, NGOs need to complete an Access Agreement and meet the Ministry’s security standards which include: a secure Health Network connection; a HealthSecure Digital Certificate; and access to the Ministry's NHI front-end NOAH. 

· To apply for access, request an application from the Ministry by emailing nhi_access@moh.govt.nz
2. Phone or fax the Ministry of Health’s Contact Centre
NGOs who do not have access to NOAH can contact the Ministry’s Contact Centre but must be able to provide an appropriate authentication ie a Payee Number: 

· Call 0800 855 151. (NB there is a maximum of six requests per call) 

· Fax 06 349 1983 (NB there is a maximum of 40 numbers per fax request per day). 
· Payee Number
· If an NGO does not know or do not have their payee number, please contact the Ministry of Health;
Phone 0800 281 222 (select option 4, then option 1) 

· The Ministry will either provide the NGO with the number, or send an application form for the NGO to be allocated a payee number.
