Experiencing issues with PRIMHD Online - Please email to primhduserinterface@moh.govt.nz
With the following details:

Slowness
· What time of the day was it? Exact time is best.

· What were you doing? e.g. searching for a referral, saving or submitting a record
· How long did you wait for the search, save, submit to complete? 1 second, 2, 5, 20 etc
Note: performance often improves after you have performed your first search, save, submit. System warms up effectively.  If this is not your experience, also let us know.
Other possible issues
· If an error or an odd symbol appears, or something out of the ordinary occurs:
· capture it by Ctrl+Print Screen and paste the image into a word document to send to us with a short narrative of what you were doing.


This will give us details of the exact error and the time it occurred and we can then track it through the logs.   

In addition let us know what browser and version you are using (e.g. Internet Explorer 7)
