Minutes
PRIMHD NGO Regional Coordinators teleconference


Date:



Friday, 27 August 2010
Time:   


9.00 – 10.30am
Teleconference number: 
dial 083033, Pin 181750#

Chair: Kyle Hawkins
Minutes: ,Soledad Labbe-Hubbard
Apologies:  Renata Balfour, Susan Rawlins
Present; Phillipa Gaines, Monica Martin, Soledad Labbe-Hubbard, Jenny Hurunui-Angus,  Mary Borisova, Kyle Hawkins, Vivienne Martin, Katie Weastell,  Dita Ciulacu, Ryan Papps, Kuvandrin Poonan, Steve Martin (first part)
	#
	Discussion
	Actions

	1
	Welcome, apologies and prioritisation of items on the agenda
	

	
	· No changes on the agenda. 
· Apologies; Renata, Susan.
	

	2
	Health Network certified connections requirements for NGO's using vendors systems 
	

	
	· Steven Martin provided some clarification to the group about Health Network:
a) Access Health Network is not available via a Remote VPN connection – e.g. NGO are not able to access PRIMHD online remotely via SECURE ME.

b) Cloud based web solution – MoH is not happy about the current practice applied by those Vendors. The MoH has a clear policy that applies for health providers which specify that data should be transmitted via Health Network not via normal internet connection.
c) Data Safety - Privacy Act says that NGO should inform consumers Who and Where data is being stored. NGO is ultimate responsible for the data.
d) Secure Data Compliance – the MoH is not given any compliance to applications (e.g. PMS). NGOs using web-based products do not meet MOH IT Standards if the NGO is not using the Health Network to transmit data.
· Mary pointed out that PRIMHD compliance is only about the file format and data validation (e.g. NHI, data of birth)
e) Application to be certified by MOH – this is part of the framework under the Connected Health. This framework is included in the IT Health Strategy. This might enforce all health organization to be transmitting data via secure connection (Health Network).
· Regional Coordinators expressed concerns on the impact of Secure Connection and Data Safety for NGOs. Many NGOs have limited resources; this could have a greater impact operationally and financially. 
· Viviane asked to Who should be responsible to communicate to NGOs about the issue on Secure data compliance?
· Northern region commented that it has communicated to all NGO that the NGOs are require to have a secure connection.
· Phillipa commented that this discussion has a wider strategic impact, she suggest at the National NGO user group to include as an Agenda item. The group supports this suggestion.
	Kyle to provide Steve Martin with a list of DHB’s that are requesting NGOs to send NHI level reporting via email
To discuss at National NGO face to face meeting Health Network implications to NGOs now and in the future. (Phillipa Gaines) 



	3
	PRIMHD online Training tips
	

	
	· Jenny recommended to reduce time for searching referrals:

a) Search by Team code and by NHI 
	

	
	· Positive feedback was provided to Dita on the SHORT PRIMHD web training
	To send document to Katie (Platform) . (Dita)

	4
	Regional Coordinator’s discussion on NGO readiness
	

	
	· Northern Region - 4 NGOs going live, but NGOs waiting for training for them to start collecting data. NGO are not prioritising the PRIMHD reporting. Still work to do in the next few weeks. Wildbamboo is seeing as preferable through providers that are making late decisions on reporting option.
	

	
	· Middlands - Same issues facing as mention by Northern Region. Wilbamboo is being the preferable due to cost. Cluster reporting is still being discussed between NGOs. Secure Connection process forms is still challenging the NGO and RC’s.
	

	
	· Central- NGOs going live, challenges being face. Political environment in the region makes deployment more difficult. Many NGOs after Vendor Expo started re-thinking about reporting option, dragging the process backwards. 
	

	
	· Southern 

· 20 per cent live. Testing compliance, working locally with some IT developers to guide them through the PRIMHD documentation. (Kyle). 

· PRIMHD online going well. Changes to contract in same DHBs. NGO testing XML files (Dita)
· Confident that NGOs would be reporting to PRIMHD by December (Ryan)
	

	
	Questions raised by KP:

· Ramifications on the issue that the NGO will not be live by 30September and the NGO might be live only in 2011?

· Mary response was that the MOH is working on process for the ongoing support and maintenance of the PRIMHD.
	To provide update to RC at face to face meeting in September. (Mary)

	
	· Should NGO destroy the paper which the NGO has recorded the PRIMHD data after entering the record in to PRIMHD?
	To clarify on policies on Record Retention for NGOs, whether NGOs needs to keep aggregate information and individual record. (Monica/Mary)

	6
	Issues Register (attached)
	

	
	·  No updates to the current files 
	To send any new issue to Katie (RC’s)

	8
	Actions from the minutes of the last meeting (13 August)
	

	
	· Previous minutes no changes

· Ongoing action – MOH monitoring NGOs entering data on PRIMHD online, to ensure that NGO are continuing entering data. Jenny to send the notification emails out
· Notification to NGOs is based on the contact details provided in the Mapping document.
	

	9
	Any other Business
	

	
	· KP asked to other RCs how contacts with setting such as text messaging and written correspondence are being recorded by other NGOs.
· Central: TXT relevant to well-being of consumer the time is collected in a block time.

· Northern: NGO has suggested same approach; DHB’s understand the difficult of the collection of this data.
· Sourthern: Significance of the activities being collected.
	

	
	· Phillipa asked whether some Regional Coordinators have received any Evaluation Form from vendor’s expo. Philippa would like to finalise her report. 
	To send any Evaluation form to Phillipa ASAP(RC’s).

	
	· Soledad mentioned to the group that some providers going with Wildbamboo might not being progressing in PRIMHD as it is expected. NGO might report that they are progressing well and Wildbamboo might say the opposite.
· KP and Dita raised a question whether he should be follow up on Vendor, since RC assumed MoH would be working with Vendor. 

· Soledad clarified Northern Region approached is that all NGOs should be gathering data from 1 September, hence the contacts with NGOs that are using vendors.
· Monica clarified that Mapping document if a specific structure is being applied to the teams, then the Regional Coordinator should provide the mapping to the NGO and Vendor.
	To send contact details of NGO and Vendor to Mary as soon RC know that the NGO will go with Vendor. (RC’s all)

	
	· Next fortnightly teleconference will occur on 24th September.
	To send reminder out. (Katie)


1 of 4

