VPN Providers 
Telecom 
Initial contact + modem set up = call 0800 484 465 (this number is for Think Concepts who handle everything from signing the client up through installation).   
Once the modem has been installed and working = call 0800 22 44 55 (this is the SecureMe for Health help desk that can assist with any trouble shooting post set up) 
Note: We found a few NGOs that have chosen the secure me option and opted for the $0 self install and then ran into a whole bunch of issues.  They may save themselves a whole lot of headache if they just pay $200 for installation by the vendor. 

Telstra Clear 
For both Telstra Clear VPN Service and Telstra Clear Health Remote = call 0508 TCLHEALTH (0508 825 432).  I have been assured that the team at this phone number is trained in both products. NOTE: This is a change to the phone number currently listed in the costing info paper and the direct number for Darren/Corene that some of you may be using. 

HealthLink 
Call 0800 288 887
