Minutes
PRIMHD NGO Regional Coordinators teleconference


Date:



Friday, 23 April 2010
Time:   


9.00 – 10.30am
Teleconference number: 

Chair: Mary Borisova
Minutes: Soledad Labbe-Hubbard

Apologies: Dita Ciulacu
	#
	Discussion
	Actions

	1
	Welcome, apologies and prioritisation of items on the agenda
	

	
	· No changes to the order of items on the agenda
	

	2
	Business Rules for referral end date – clarification
	

	
	· Referral end date - MoH guidelines -  to end referral if NGO did not have any activity with client within 6 months. 
· Note: NGO should have already procedures for discharging clients from the service, and DHB might have some business rules in place for this procedure.
· MoH through the Data quality process will run reports to identify referral with no activity within 6 months and notify the NGO.
	

	3
	 Reporting of medication visits
	

	
	· MoH provided further details on reporting data to PRIMHD, and communicated that if a NGO have been contracting purely to supervise medication taken, then this service will not be reported in PRIMHD.


	· To send list from WDHB that identifies the medication taken activity. (Soledad)
· To communicate to the sector decision (MoH)

	4
	Health Remote lessons learnt
	

	
	· Renata and other PRCs shared their experiences of working with Telstra’s health remote product; a few NGOs are now up and running fine using this (Wellington and Midland).
· NGO needs to be aware about compatibility between Mobile phone and the Telstra Remote product.
	· To verify any impact of Digital Certificate “Security Alert” pop up message, when user clicks on No and continues to access the PRIMHD online

	5
	Mapping of T codes to PU codes
	

	
	· MoH requested comments on the mapping of PRIMHD team codes to PU Codes.
	· To be discussed at next Face-Face regional Coordinators meeting. (RC’s and MoH)

· To be included all PHASE 3 codes from NSF (MoH)

	6
	Privacy pamphlet distribtuion

	

	
	· Update on the progress, the MoH is expecting sign-off by next week.

· Instruction will be included to all regions and DHB, how this pamphlet should be given to the sector.
	

	7
	Regional Coordinator’s Quarterly Forum Planning
	

	
	· Platform has sent invitation, and currently working on the agenda. Items should be submitted by 10 May.
	· Submit items for discussion at the next face-to-face meeting. (RC’s)

	8
	MOH Quarterly Report
	

	
	· Regional coordinators supported the request from MoH for a monthly report instead a quarterly report.

· MoH did not receive all regions reports. 

	· Amend the table that contains the report schedule detailed in the Service Agreement with the regions. 
· Send report to MoH. (RC’s)

	9
	Actions from the minutes of the last meeting (9 April 2010)
	

	
	· Review list, and updated the following actions: 


ID 1 – Monica will progress on template, even though HISO team has been disestablished.


ID 2 – To be reduced for a couple of hours

ID 5 – To continue to monitor, as other regions felt similar issue.

ID 9 – Dita has follow up with MoH the issue, no further comment at this stage.

ID 10 - closed

· Removed action ID 7#, as it was duplicating action already requested under ID 3#
	· To submit items for HISO Review discussion, after MoH provides the template. (RC’s)

	10
	Any Other Business
Amendments to FAQ – NHI scenario
	

	
	· Soledad recommended Platform to review the FAQ, as the scenario 1 might be confusing.
	· Soledad to suggest some words to Phillipa Gaines for consideration.

	
	Stage 1 providers and Secure Connection – any documented lessons learnt?
	

	
	· Not many providers reporting to PRIMHD online so far, nothing documented
	

	
	Medtech
	

	
	· List of providers given to Medtech, however Viviane was unable to progress on the discussion with Medtech , as the key contact did not replied her phone calls or emails.
	· Mary to follow up with Medtech


Date of next teleconference:  9 am Friday, 7 May 2010
Chair Soledad - Minutes Sonia

