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Programme for the Integration of Mental Health Data



 PRIMHD Regional Coordinator Fortnightly Meetings

	Date
	Friday, 9 April 2010

	Attendees
	

	Apologies
	Renata Balfour, Sonia Tafilipepe, 

	Chair
	Phillipa Gaines

	Minutes
	Mary Borisova

	Next meeting
	23 April 2010. Chair: Mary Borisova, Minutes: Soledad Labbe-Hubbard


1. Update on Phase 3 progress 

Mary advised that Phase 3 is still being scoped, so there is no update to provide at this point

2. PRIMHD Online – update and discussion

· Soledad was wondering what the process was for making changes to PRIMHD Online and whether there has been any feedback so far.  There has been no feedback from Stage 1 NGOs about PRIMHD Online and there are not enough Stage 3-5 NGOs live yet to have a good idea about issues with the online form. 
· Vivienne raised that the system can bit a bit slow at times, not just the first time (as advised by Monica and Jenny). This could be to do with the connection speed of the provider and not PRIMHD Online itself
3. Regional Update – lessons learned

Southern

Dita 

· Dan Mustapic is providing support in approaching NGOs in the southern region.  Has advised NGO to get on board while regional coordinators are still there to provide support for them

· Applied for digital certificate and it only took two days to get, which is great news. Only issue was that the digital certificate confirmation email went to several other people who presumably also had their digital certificates approved, but should not have been able to see all other emails, right? Dita will provide feedback to the Health Registration Authority on this.

Kyle

· Attending mental health provider forums – good place to meet and greet the providers and make them aware of PRIMHD

· Have set up a hot desk PC in Richmond for smaller NGOs to use

· Clarifying scope – some funders have interpreted the scope definition provided to mean that they can override the scope i.e. if provider out of scope by definition, then funder can override and mandate them to report. However, this is not the case. What the scope definition meant was that if the NGO provider was considered to be in-scope that it was not their call about whether or not they would report PRIMHD – it was the funders decision
Midland - Vivienne
· One of the pilot sites decided to switch from SecureMe to Health Remote. There was an issue with this in that when trying to sign up for Health Remote, Telstra changed all their systems over to TelstraClear, not just the secure connection.  Mary will contact Darren to discuss process for signing on customer to Health Remote until their internal systems are updated to handle queries.

· Have one more provider ready to go live next week and one going offline for 2 months until they switch their systems over to reporting through a vendor

· A stage 1 provider contacted Vivienne about what forms they need to complete. They called through the 0800 line and were given Vivienne’s contact details. Monica will investigate what happened in this case, but the call centre has specific instructions about who to contact in what case, and in this case the questions should have gone to the DMS team
Northern - Soledad

· All but a couple of the providers have reporting guidelines now

· Nine mapping docs left to do and send to the Ministry

· Suggested that best to share all the options available to providers i.e. PRIMHD Online and FTP, and also all the secure connection options, even though one would be most suitable. This way there is no chance of anyone coming back to us and saying they were not fully informed

4. Update on previous actions points from National NGO group and Regional Coordiantors meeting

· MedTech – Vivienne is taking the lead on this on behalf of the PRCs and NGOs. General Manager of MedTech has contacted her asking for a list of providers that use MedTech that are required to report PRIMHD data.  PRCs are sending Vivienne this information and she will meet with Med Tech next week.
· Privacy Pamphlet – Mary is now working on getting this signed off.

· MoH Communications – most communications are currently done through the PRCs or the PRIMHD Website. Sometimes direct emails to NGOs or funders also go out.

· HISO Process Consultation – this has been put on hold because as part of the MoH restructure, the HISO team has been disestablished. We won’t know where this fits until the restructure is complete.  Monica and Jenny will make a template up in the meantime.

· Turnaround of mapping documents – the system that generates the facility IDs is up and running again, so Monica and Jenny are working on clearing the backlog. 

· Definition of healthcare user – this is being put to the project board on 14 April 2010. Will communicate once the definition is ratified.

5. Regional Coordinators quarterly Forum planning

The next forum is planned for 24/25 May.  Phillipa needs to receive any agenda items by 10 May.  Southern region needs to decide who will attend the forum on behalf of the region – one coordinator + one user group person needed.

6. MoH Quarterly report

· Gentle reminder that the quarterly report is due this month.

· Mary suggested that everyone uses the same template.  There were no objections to this, so Mary will circulate the proposed template for comment

7. Actions from the minutes of the last meeting and process for tracking actions

Agreed that going forward all actions will be recorded on a separate document from the minutes and any outstanding actions will be kept on this document until they have been addressed.

8. Other business

Soledad raised a question about the comments in the media around Whanau Ora and PRIMHD and also Peter McGeorge’s comment.  The Whanau Ora issue is unlike to happen this year and Peter McGeorge’s comment will have no impact on PRIMHD.
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