Telstraclear options

Health Connect 

· firewall that sits inside the clients systems

· equipment required

· costs more

· a technical resource is engaged to talk to the client

· total installation period is 2-3 weeks

Health Remote

· not based on a firewall

· works for both dial-up and broadband

· stand-alone service, do not have to be a Telstra Customer

· transactional type service – one step in front of the PRIMHD Online log-on.  Generate a one-time password from the mobile phone.

· Does not matter what provider is used for the mobile phone, but the phone needs to be new enough to be able to download a Java Application on it. [Darren will send a list of supported cell phones]

· Takes about 48 hours to set up and most of the installation is done over the phone.  Visit arranged if required.

· A digital certificate is still required and is tied to the workstation i.e. cannot access from home computer.  If Digital cert tied to laptop, then can access from anywhere 

· Organisation is required to install their own Firewall and Anti virus software 

When to use which option

Health remote is better for smaller organisations, with only one or two users.  Cost for first user $30, $25 for each of the subsequent users.  Once organisation has 4 users, the Health Connect becomes more commercially viable.

Health Connect should be used by orgs with 4+ users and those that use a number of Ministry applications on a regular basis.
Other

· Central is meeting with Darren on Thursday to kick off the pilot.
· Pilot period will be for 1-2 months.

· Regional Coordinators welcome to join in pilot group

· Depending on deployment timeframes, other NGOs may be able to join the pilot (probably those ready to get going in next 2-3 weeks). Please discuss with Darren direct. There will be a cap on volumes.

Mobile phone requirements for Health Remote (powered by the TelstraClear BizGlobal platform)
All TelstraClear mobile phones have been tested successfully for the BizGlobal Mobile Application. However please note that not all Java enabled mobile phones on the market have been tested.

In order to be able to use the One Time Password Mobile Application a mobile phone must have Java, either MIDP 1.0 or 2.0 and have at least 128kb of free memory to allow the application to be downloaded and stored. The phone must also be enabled for mobile data to allow the initial download. 

The customer will incur a small amount of mobile data usage during the download of the application which is approximately 115kb in size, but once the application is downloaded no charges will be incurred on the mobile connection going forward.

Determining if a mobile phone is Java capable:
As a general rule mobile phones with the following will be Java capable:

· Phones with colour screens 
· Phones with games or other Java applications installed 
· If the phone is data enabled, if it is able to view pages such as Google. Note that this could be as simple as making sure they have a data plan 

· Phones that will download apps of 120KB (some phones have size restrictions)
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