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Welcome

In this edition of the NGO PRIMHD NEWS we aim to give you a quick update about what is happening with the national NGO implementation of PRIMHD and to share information that might be of interest to community organisations that are required to report to PRIMHD - the Programme for the Integration of Mental Health and Addiction Data. 

· Four stage two NGO Providers achieve full PRIMHD compliance
Congratulations go to Richmond NZ Inc, Walsh Trust, PACT and Equip for achieving full PRIMHD compliance. 

· This means that PRIMHD now includes service activity from 29 NGO providers. 

Software Vendors, NGO Providers and PRIMHD

A number of software vendors have expressed an interest in working with NGO providers that either do not have a patient management system or who want to upgrade their information system in order to produce PRIMHD compliant files. The Northern region has developed A Vendor Search and Selection Guide for NGO providers, which the Ministry has made available on their website. This guide is not intended to represent a complete checklist for reviewing vendor options. Rather it is intended to ensure that the NGO is considering the total cost of ownership for the selection, deployment, and ongoing maintenance of an in-house system.

Platform is also investigating the possibility of hosting a vendor’s expo for NGO providers in about March 2010, with the idea that all vendors would be invited to come along and showcase their products to interested NGO providers who would then be able to compare products, ask questions and follow up with any vendors as they wished.

Updates from the PRIMHD NGO Regional Coordinators

Northern region – Soledad (Sole) Labbe-Hubbard

Soledad has visited 75 percent of the providers that might report to PRIMHD, with initial visits due to be completed by the end of January 2010. 
In summary, the proposed schedule for the next couple of months for implementing PRIMHD in the Northern Region includes: 

· September to December 2009 
Working with DHB planners and funders (ADHB, WDHB, NDHB, CMDHB) to establish consistent reporting guidelines to NGOs.

· December 2009 
Requesting NGOs to complete the MoH request form for accessing the NHI call centre, helping the NGO to obtain the Consumer’s NHI, the primary field for reporting information to MoH.

· Inviting NGOs to view/test the web portal at NDSA so that they can become familiar with the mechanics of data entry as well as the time spent uploading data.

· December 09 to March 2010
One-to-one visits with all NGO providers that will be reporting to PRIMHD, this includes;

· providing detail information on reporting guidelines

· NGO confirms the preferable option for reporting PRIMHD to MoH

· NGO reviews internal process adjusting to the PRIMHD reporting guidelines

Please contact Sole if you would like any further information around the schedule that she has outlined above. 

Midland region – Vivienne Martin  

In the Midland region there is 98 NGO providers; out of these  41 are Maori providers, 3 pacific and 11 whanau organisations. An implementation plan has details on how PRIMHD will be rolled out within the region. This plan illustrates how the 98 NGO providers will be supported to be PRIMHD compliant by being divided into stages from three to five meaning that the 44 in stage three will be initiated first, followed by the 25 in stage four and then finally, 25 providers in stage five (NB: 11 of these are currently out-of-scope). 
    
PRIMHD presentations have been delivered to the Midland regional forums and stakeholders, to inform NGOs on what is  PRIMHD  how PRIMHD may impact on their organisation and on benefits of reporting PRIMHD. 

Four providers within the Midland Region who represent the five DHB regions has been selected to report PRIMHD; the lessons learned by these organisations will be valuable for other providers hence they will be chairing reference groups within their area to offer advice and support to the other NGOs that will follow. 
The NGO providers that I have met are keen to report PRIMHD and they see it has an opportunity to increase their visibility nationally to show how, their services work along side people to support them to achieve  their ultimate level of wellness and independence. 

All updates on progress on the roll out of PRIMHD within the Midland Region and useful and important  information on PRIMHD can be found on the Midland Regional Mental Health Website. 
http://www.midlandmentalhealthnetwork.co.nz/page/115-Midland-Region-PRIMHD-Project
Contact details for Vivienne:
Email: Vivienne.martin@lakesdhb.govt.nz 
Mobile: 027 550 5157

Central region – Renata Balfour

The PRIMHD NGO Implementation Project Team commenced in early November.  The team at this stage comprises of:
•     Renata Balfour - Regional Coordinator 
•     Kuvandrin Poonan (KP) - PRIMHD Analyst/ Coordinator (part time)
•     Sandra Murray – Project Manager (part time)
•     John Connelly - Regional Coordinator, Hawkes Bay DHB

One of the first tasks of the PRIMHD NGO Implementation Team is to establish a Regional Steering Group. The team considers that it is essential that there is a wide range of NGOs represented on the Steering Group. They are currently seeking advice on the best approach for nominating NGO provider representatives. As per the Ministry of Health contract, the Portfolio Managers from each of the 6 District Health Boards in the Central Region are automatically members of the Steering Group. 

If you are a NGO provider in the Central region and would like to be a Pilot NGO then Renata Balfour would like to hear from you. Please contact her if you have any questions or want further information;

Renata Balfour can be contacted at:
Email: crprimhd3plus@ccdhb.org.nz 
Mobile: 027 2692658

Southern region - Dita Ciulacu (Otago/Southland) and Sonia Tafilipepe (NMDHB)

Dita reports that she has gathered some basic contract information for all of the NGO providers in the Otago/Southland area and has updated her register of providers. The register is organised by size of provider and any out-of-scope services have been identified. She has either visited or made contact with 6 Otago NGO’s (26% of the total). Everyone is keen to get on board but some people have raised concerns about the availability of resources to report PRIMHD. However, everybody is pleased that the regional coordinators have been contracted to support them through the process.

More information about progress in each region 
will be included in the next issue of NGO PRIMHD NEWS

NGO PRIMHD Issues Register 

Platform maintains a national Issues Register which is discussed on a regular basis with the Ministry and forms part of the agenda for consideration by the Executive Steering Group for PRIMHD. 

If you have any issues that you think are significant, particularly if they are common to a number of other NGO providers, then please email Phillipa Gaines at pgaines@lattice.co.nz so that she can update the Issues Register with a record of your concerns.

PRIMHD NGO Users Group

This group has been established with these terms of reference. The group met for the first time at Platform Trust on 24 November 2009. There are six NGOs on the NGO Users Group, representing NGO providers from all four regions. 
A summary of the issues raised at this meeting was put to the PRIMHD Executive Steering Group on 27 November 2009.

A Reminder about ‘scope’

The PRIMHD Executive Steering Group (ESG) has agreed on the scope of the PRIMHD NGO implementation.  This scope definition describes which NGO services should be included, and which could be excluded, from reporting PRIMHD data. Please note that this final version has been revised to include the following additional notes:

1. The scope definition does not revoke the accountability of the DHB funder and planner for making the final decision whether a NGO services is excluded from reporting to PRIMHD.

2. Reporting to PRIMHD does not replace the contractual obligations of all providers to report information to Sector Services (formerly known as HealthPAC), Ministry of Health.

3. Please note that the NGO services that are considered ‘out-of-scope’ mostly include some consumer and family/whanau programmes where it is not practical, or desirable, to report service activity on the basis of the consumer NHI. 

Best wishes for the festive season

We would like to take this opportunity to thank everyone for their contributions to the mental health and addiction sector over the last year, to wish everybody a Merry Christmas and great New Year and to say that we look forward to working with you all on PRIMHD in 2010.

Please unsubscribe me from this list
Website www.platform.org.nz | Email info@platform.org.nz 
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